
Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /

› BENGOO /

› BENGOO DM-1 RGB Gaming Mouse User Manual

BENGOO DM-1

BENGOO DM-1 RGB Gaming Mouse User Manual
Model: DM-1

INTRODUCTION

Thank you for choosing the BENGOO DM-1 RGB Gaming Mouse. This manual provides detailed instructions for
setting up, operating, maintaining, and troubleshooting your new gaming mouse. Please read this manual carefully
to ensure optimal performance and longevity of your device.

1. SETUP

1. Unpacking: Carefully remove the BENGOO DM-1 RGB Gaming Mouse from its packaging.

2. Connect to PC: Plug the USB connector of the mouse into an available USB port on your computer. The mouse
is a wired USB device and does not require batteries.
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Image: The BENGOO DM-1 Gaming Mouse features a gold-plated USB plug, an anti-inference ring, and a durable braided cable
for reliable connection.

3. Driver Installation: The mouse is typically plug-and-play for basic functionality. For advanced customization,
such as programming buttons or specific lighting modes, you may need to download the dedicated driver
software. Refer to the instructions provided with the mouse for driver download details.

2. OPERATING INSTRUCTIONS

2.1 DPI Adjustment

The BENGOO DM-1 mouse features 6 adjustable DPI levels, allowing you to control cursor speed and precision.
Use the DPI+/- buttons located on the top of the mouse to cycle through the settings.

DPI Levels: 800 / 1600 / 2400 / 3200 / 4800 / 7200

The current DPI setting is often indicated by a change in the mouse's LED color or pattern.



Image: A hand demonstrates using the BENGOO DM-1 Gaming Mouse, with a visual representation of the 6 adjustable DPI levels
(800, 1600, 2400, 3200, 4800, 7200) for precise control.

2.2 Polling Rate Adjustment

The polling rate determines how often the mouse reports its position to the computer. The DM-1 offers 4 adjustable
polling rates:

Polling Rates: 125Hz / 250Hz / 500Hz / 1000Hz

Adjustment of the polling rate typically requires the driver software. Higher polling rates generally provide smoother
tracking but may consume more system resources.

2.3 RGB Backlit Lighting Modes

The mouse features Chroma RGB backlighting with 6 different lighting effects. To change the lighting mode or turn
off the lighting:

Simultaneously press the 'Right' button and the 'Backward' button.

Repeat this action to cycle through the 6 available lighting effects or to turn the lighting off.



For more advanced customization of lighting modes, download and use the driver software.

Image: The BENGOO DM-1 Gaming Mouse showcasing its programmable RGB backlighting, which can be adjusted through various
modes.

2.4 Programmable Buttons

The BENGOO DM-1 mouse is equipped with seven buttons for enhanced functionality:

Left Button

Right Button

Scroll Wheel (Middle Button)

Forward Button

Backward Button

DPI+ Button

DPI- Button

These buttons can be customized for specific functions or macros using the driver software to suit your gaming or
work preferences.



Image: A screenshot of the customization software interface for the BENGOO DM-1 Gaming Mouse, illustrating options for
programming 7 buttons, adjusting DPI, and setting lighting modes.

3. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the surface of the mouse. For the honeycomb shell, a soft brush or
compressed air can help remove dust and debris. Avoid using harsh chemicals or abrasive materials.

Cable Care: Avoid sharp bends or excessive pulling on the braided USB cable to prevent damage.

Storage: When not in use, store the mouse in a clean, dry environment away from extreme temperatures.

4. TROUBLESHOOTING

Mouse not responding:

Ensure the USB cable is securely plugged into a working USB port on your computer.

Try plugging the mouse into a different USB port.



Restart your computer.

Test the mouse on another computer to determine if the issue is with the mouse or the computer.

RGB lighting not working or stuck:

Press the 'Right' button and 'Backward' button simultaneously to cycle through lighting modes.

Ensure the mouse driver software is installed correctly and up to date.

Check for any software conflicts or settings that might disable lighting.

DPI settings not changing:

Press the DPI+/- buttons firmly.

If using custom profiles, ensure the correct profile is active in the driver software.

Reinstall the mouse driver software if necessary.

5. SPECIFICATIONS

Feature Detail

Brand BENGOO

Model Number DM-1

Connectivity Technology Wired USB

DPI Levels 800 / 1600 / 2400 / 3200 / 4800 / 7200

Polling Rate 125Hz / 250Hz / 500Hz / 1000Hz

Number of Buttons 7 (Programmable)

Special Feature Lightweight Honeycomb Shell, RGB Backlit, Ergonomic Design

Compatible Devices Laptop, PC

Compatible Operating Systems Windows XP, Vista, 7, 8, 10; MacOS

Material Plastic

Color Black

UPC 715668393110

6. WARRANTY AND SUPPORT

BENGOO is committed to providing reliable quality products and excellent customer service. If you encounter any
problems or have questions regarding your BENGOO DM-1 RGB Gaming Mouse, please do not hesitate to contact
us. Refer to your purchase documentation or the BENGOO official website for specific warranty details and contact
information.
For support, please visit the BENGOO Store on Amazon or contact customer service through your retailer.

© 2026 BENGOO. All rights reserved.

https://www.amazon.com/stores/BENGOO/page/1D34869B-D8AB-4EFE-BA68-59258E77125C


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How can I find and download the driver software for the BENGOO DM-1 RGB Gaming Mouse?

To find the software for the BENGOO DM-1 RGB Gaming Mouse, please follow these steps: Check the Physical
Manual: The manufacturer states that you should refer to the printed instructions provided in the box...
Read full answer

Open the live page

https://manuals.plus/asin/B089VM934X
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