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Sanitas SFW 12 Foot Warmer User Manual
Model: SFW 12

Brand: Sanitas

1. IMPORTANT SAFETY INSTRUCTIONS

Please read these instructions carefully before using the Sanitas SFW 12 Foot Warmer and keep them for
future reference. Failure to observe the following information may result in personal injury or material
damage.

Do not use the foot warmer if it is wet or damp.

Do not insert pins or other sharp objects into the foot warmer.

Do not use if folded or bunched up.

This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Do not use on persons insensitive to heat or other very vulnerable persons who are unable to react to
overheating (e.g., diabetics, persons with skin changes due to illness or persons with scarred skin in
the application area, after taking pain-relieving medication or alcohol).

Do not use on animals.

Always unplug the foot warmer from the mains socket when not in use, before cleaning, or in case of
a fault.

Do not use the foot warmer if the cable or controller is damaged.

Repairs must only be carried out by authorized personnel.

The foot warmer features an automatic shut-off function after approximately 90 minutes to prevent
overheating.

2. PRODUCT OVERVIEW

The Sanitas SFW 12 Foot Warmer is designed to provide soothing warmth for your feet. It features a soft,
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breathable exterior and a removable, washable plush lining for comfort and hygiene.

Image 2.1: Sanitas SFW 12 Foot Warmer. This image displays the foot warmer's soft exterior and the attached control unit.

Key features include:

Extra-soft and breathable outer material.

Removable and hand-washable plush lining.

Electronic temperature control with 6 heat settings.

Rapid heating function.

Automatic shut-off after approximately 90 minutes.

Suitable for shoe sizes up to 47.

3. SETUP

1. Unpack the foot warmer and check for any signs of damage. If damaged, do not use and contact
customer support.

2. Place the foot warmer on a flat, stable surface, ensuring there is enough space around it and the
power cord is not obstructed.

3. Ensure the control unit is securely connected to the foot warmer.

4. Plug the power cord into a suitable mains socket (220-240V ~ 50/60Hz).



4. OPERATING INSTRUCTIONS

4.1 Turning On and Selecting Heat Setting

1. Once plugged in, insert your feet into the foot warmer.

2. To turn on the foot warmer, slide the switch on the control unit to the desired heat setting. The foot
warmer has 6 temperature levels.

3. The indicator light on the control unit will illuminate, indicating the foot warmer is active.

4. The rapid heating function will quickly bring the foot warmer to the selected temperature.

4.2 Automatic Shut-off

For safety, the Sanitas SFW 12 Foot Warmer automatically switches off after approximately 90 minutes of
continuous operation. To restart the foot warmer, slide the switch to the "0" (off) position and then back to
your desired heat setting.

4.3 Turning Off

To turn off the foot warmer manually, slide the switch on the control unit to the "0" position. The indicator
light will turn off. Unplug the foot warmer from the mains socket when not in use.

5. CLEANING AND MAINTENANCE

5.1 Cleaning the Plush Lining

The plush lining is removable and hand-washable.

1. Ensure the foot warmer is unplugged and completely cool.

2. Carefully detach the plush lining from the main unit.

3. Hand wash the lining in lukewarm water with a mild detergent. Do not machine wash or tumble dry.

4. Rinse thoroughly and allow it to air dry completely before reattaching to the foot warmer.

5.2 Cleaning the Exterior

The exterior of the foot warmer can be wiped clean.

1. Ensure the foot warmer is unplugged and completely cool.

2. Wipe the exterior surface with a slightly damp, soft cloth.

3. Do not use abrasive cleaning agents or immerse the foot warmer in water.

4. Allow the foot warmer to dry completely before storage or next use.

6. STORAGE

When not in use, store the Sanitas SFW 12 Foot Warmer in a clean, dry place. Avoid placing heavy objects
on top of the foot warmer to prevent damage. Do not fold tightly or crease the heating elements.



7. TROUBLESHOOTING

Problem Possible Cause Solution

Foot warmer
does not heat
up.

Not plugged in, power outage,
control unit not connected,
automatic shut-off activated, or
device fault.

Check power connection. Ensure control unit is
firmly attached. If recently used, switch off and on
again. If problem persists, contact customer
support.

Foot warmer
heats
unevenly.

Internal heating element issue or
improper placement.

Ensure feet are fully inserted. If problem persists,
contact customer support.

Indicator light
is off, but
device is
plugged in.

Device is off, or automatic shut-
off has activated.

Slide the control switch to a heat setting (1-6). If it
was on, slide to "0" and then back to a heat setting
to reset.

If you experience any issues not listed here, or if the problem persists after attempting the suggested
solutions, please contact Sanitas customer support.

8. TECHNICAL SPECIFICATIONS

Model: SFW 12

Brand: Sanitas

Power Supply: 220-240V ~ 50/60Hz

Temperature Levels: 6

Automatic Shut-off: Approximately 90 minutes

Cable Length: Approximately 2.8 m

Material: 100% Polyester

Dimensions: Approximately 26 x 26 x 30 cm

Suitable for Shoe Size: Up to 47

9. DISPOSAL

Do not dispose of this appliance with household waste. Please dispose of it in accordance with local
regulations for electrical and electronic equipment. Contact your local authorities for information on disposal
points.

10. WARRANTY AND SUPPORT



Sanitas provides a warranty for this product in accordance with the laws of the country of purchase. For
warranty claims or technical support, please contact your local Sanitas representative or the retailer where
you purchased the product. Please retain your proof of purchase.
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