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IRIS USA 2-Tier Shoe Rack, Fixed (Model 596017) Instruction
Manual

Brand: IRIS USA | Model: 596017

INTRODUCTION

This manual provides comprehensive instructions for the assembly, operation, and maintenance of your IRIS USA 2-Tier Shoe
Rack, Model 596017. This compact and versatile shoe rack is designed to organize up to 6 pairs of shoes, making it ideal for
various spaces such as entryways, closets, bedrooms, mudrooms, or dorms. Its stackable design allows for expansion to create a
larger storage solution.

SAFETY INFORMATION

For indoor use only.

Do not allow children to climb on or play with the product to prevent injury.

Ensure the rack is placed on a stable, level surface.

Do not exceed the weight capacity of 4.4 lbs (2 kg) per shelf.

PACKAGE CONTENTS

Before assembly, please verify that all components are present:

2 x Side Panels (Plastic)

4 x Poles (Metal)

Note: A screwdriver is required for assembly (not included).

SETUP AND ASSEMBLY

Follow these steps to assemble your IRIS USA 2-Tier Shoe Rack:

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, flat surface.

2. Attach Poles to Side Panels: Take one side panel. Insert the ends of two metal poles into the designated holes on the side
panel. Ensure they are securely fitted. Repeat this process for the second side panel, connecting the other ends of the two
poles.
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3. Secure Connections: Use a screwdriver to tighten any screws if provided, ensuring all connections are firm and stable.
The design typically uses interlocking joints for a snug fit.

4. Repeat for Second Tier: If assembling a single 2-tier unit, you will have two poles for the top tier and two for the bottom. If
stacking multiple units, ensure the interlocking joints are aligned and secured.

Image: Dimensions of the IRIS USA 2-Tier Shoe Rack.



Image: Detail of interlocking joints for stacking.

OPERATING INSTRUCTIONS

Using your shoe rack is straightforward:

Placing Shoes: Carefully place shoes on the metal poles. The rack is designed to hold up to 6 pairs of shoes (3 pairs per
tier).

Weight Distribution: Distribute the weight evenly across the shelves. Do not overload any single section.

Stacking Multiple Units: If you have purchased multiple IRIS USA 2-Tier Shoe Racks, you can stack them using the
integrated interlocking joints to create a taller storage unit (up to 4 tiers recommended for stability).



Image: IRIS USA 2-Tier Shoe Rack in use, holding shoes.



Image: Example of stacked IRIS USA shoe racks.

Your browser does not support the video tag.
Video: Official product video demonstrating the IRIS USA 2-Tier Slim Stackable Metal Shoe Rack in use, showing its capacity and

stackability.

MAINTENANCE

To ensure the longevity and appearance of your shoe rack:

Cleaning: Wipe down the metal poles and plastic side panels with a soft, damp cloth. Avoid abrasive cleaners or harsh
chemicals that could damage the finish.

Inspection: Periodically check all connections to ensure they remain secure. Tighten any loose screws if necessary.

Storage: If disassembling for storage, keep all components together in a dry place.

TROUBLESHOOTING



Problem Possible Cause Solution

Rack is wobbly or
unstable.

Connections are not fully
tightened; uneven surface.

Ensure all poles are firmly inserted into the side panels. Tighten any
screws. Place the rack on a flat, level surface.

Shoes slide off
easily.

Rack is overloaded; shoes are
not placed centrally.

Do not exceed the weight capacity per shelf. Ensure shoes are placed
securely on the poles.

Difficulty stacking
multiple units.

Interlocking joints are not
aligned correctly.

Carefully align the interlocking joints of the upper unit with the lower
unit before pressing down to secure.

SPECIFICATIONS

Model: 596017

Brand: IRIS USA

Material: Metal, Plastic

Dimensions (D x W x H): 7.09" x 24.21" x 12.99" (18 cm x 61.5 cm x 33 cm)

Number of Tiers: 2

Capacity: Up to 6 pairs of shoes

Weight Capacity per Shelf: 4.4 lbs (2 kg)

Mounting Type: Freestanding

Color: Silver (Poles), Black (Side Panels)

WARRANTY INFORMATION

Specific warranty details for the IRIS USA 2-Tier Shoe Rack (Model 596017) are not provided in the product information. Please
refer to the manufacturer's official website or contact their customer service for current warranty terms and conditions.

SUPPORT

For further assistance, questions, or to report any issues with your IRIS USA 2-Tier Shoe Rack, please contact IRIS USA customer
support:

Website: www.irisusainc.com

Customer Service: Refer to the contact section on the official IRIS USA website for phone numbers or email support.

© 2024 IRIS USA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

https://www.irisusainc.com/


Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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