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INTRODUCTION

The SimpliSafe SimpliCam is a wired indoor security camera designed to provide clear 1080p HD video surveillance of
your home. It features a built-in privacy shutter, night vision, and two-way audio, allowing you to monitor your indoor
spaces and interact with visitors or deter intruders. This manual provides essential information for setting up, operating,
and maintaining your SimpliCam.

WHAT's IN THE Box

o SimpliCam Camera
o Power Adapter

« Mounting Hardware (if applicable)

Setup GUIDE

1. Unpack Your SimpliCam

Carefully remove all components from the packaging. Ensure you have the camera and its power adapter.
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Image: The SimpliSafe SimpliCam, a compact black indoor security camera with a circular lens and a sturdy base.

2. Choose a Location

Select an indoor location with a clear view of the area you wish to monitor. The camera has a 120-degree field of view.
Ensure the location is within range of your Wi-Fi network and has access to an AC power outlet. Consider placing it in a
main hallway or a room with high foot traffic.

3. Power On the Camera

Plug the power adapter into the camera and then into a standard AC power outlet. The camera will begin its startup



sequence.

4. Download the SimpliSafe App

Download the official SimpliSafe app from your smartphone's app store (available for iOS and Android devices). The app
is essential for controlling and managing your SimpliCam.

Simpligafe

Image: A visual guide showing three steps for SimpliCam setup: plugging it in, downloading the app, and connecting to Wi-Fi.

5. Connect to Wi-Fi and Pair with System

Open the SimpliSafe app and follow the on-screen instructions to add your new SimpliCam. This process will guide you
through connecting the camera to your Wi-Fi network and pairing it with your existing SimpliSafe Gen 3 security system. A
stable Wi-Fi connection is required for optimal performance.

OPERATING YOUR SIMPLICAM

Live View and Recording

Access live 1080p HD video from your camera anytime, anywhere through the SimpliSafe app on your smartphone,
tablet, or computer. The camera provides a wide 120-degree field of view, ensuring comprehensive coverage of your
indoor space.
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Image: The SimpliCam camera with icons representing its key features: live video streaming, motion detection, two-way audio, and a
privacy shutter.

Motion Detection and Alerts

The SimpliCam is equipped with motion detection capabilities. When motion is detected, you will receive instant alerts on
your SimpliSafe app, allowing you to view the live feed and take appropriate action. Motion sensors are calibrated to
detect the unique heat signature of humans, reducing false alarms.

Two-Way Audio

Utilize the built-in two-way audio feature to communicate directly through the camera. This allows you to speak to family
members, pets, or deter unwanted guests by letting them know they are on camera.

Privacy Shutter

The SimpliCam features a stainless steel privacy shutter that gives you complete control over your privacy. The shutter
only opens with your permission, ensuring your private moments remain private. This can be controlled via the SimpliSafe

app.



Night Vision

The camera includes night vision technology, allowing you to see clearly even in low-light conditions or complete
darkness, ensuring 24/7 monitoring.

Integration with SimpliSafe System

For enhanced security, connect your SimpliCam to the latest SimpliSafe security system. With a Fast Protect monitoring
plan and video verification, agents can use video evidence to verify a break-in, potentially leading to faster police
response.

Complete control of your
system anytime, anywhere
with the SimpliSafe App

Image: A smartphone displaying the SimpliSafe app interface with a live camera feed, demonstrating remote control of the system.

MAINTENANCE

Cleaning the Camera

To ensure optimal video quality, periodically clean the camera lens and body with a soft, dry, lint-free cloth. Avoid using



harsh chemicals or abrasive materials that could damage the camera.

Software Updates

Ensure your SimpliSafe app and camera firmware are always up to date. Updates often include performance
improvements, new features, and security enhancements. The app will typically notify you when updates are available.

TROUBLESHOOTING

Camera Not Connecting to Wi-Fi

o Ensure your Wi-Fi network is active and the signal strength is adequate at the camera's location.
« Verify that you have entered the correct Wi-Fi password.
o Try restarting your Wi-Fi router and the SimpliCam by unplugging it for 30 seconds and plugging it back in.

o Confirm your SimpliSafe Base Station is online and functioning correctly.

Poor Video Quality

o Check your internet connection speed. A slow connection can affect streaming quality.
o Ensure the camera lens is clean and free from dust or smudges.

o Relocate the camera closer to your Wi-Fi router if the signal is weak.

Motion Detection Issues

« Adjust the motion sensitivity settings within the SimpliSafe app.
o Ensure there are no obstructions blocking the camera's field of view.

¢ Avoid placing the camera in areas with constant, non-human motion (e.g., swaying curtains, tree branches visible
through a window) that could trigger false alarms.

Privacy Shutter Not Responding

o Ensure the camera is powered on and connected to your SimpliSafe system.
o Check the SimpliSafe app for any error messages or update prompts.

o Restart the camera.

SPECIFICATIONS

Feature Detail

Model Name SCM200

Indoor/Outdoor Usage Indoor

Video Capture Resolution 1080p

Viewing Angle 120 Degrees

Connectivity Technology Wired (Wi-Fi)

Power Source Corded Electric

Special Features 2-Way Audio, HD Resolution, Motion Sensor, Night Vision, Privacy Shutter

Dimensions (L x W x H) 2.08 x 2.55 x 4.56 inches



Item Weight 1.19 pounds

Compatible Devices Smartphone, SimpliSafe Gen 3 Home Security System

WARRANTY INFORMATION

For detailed warranty information regarding your SimpliSafe SimpliCam, please refer to the official SimpliSafe website or
contact SimpliSafe customer support directly. Warranty terms and conditions may vary and are subject to change.

SUPPORT

If you require further assistance or have questions not covered in this manual, please visit the official SimpliSafe support
page or contact their customer service team.

SimpliSafe Official Website: simplisafe.com
SimpliSafe Support: support.simplisafe.com

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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