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PRODUCT OVERVIEW AND FEATURES

The BENEWY 1080P Full HD Webcam is designed for high-quality video communication, streaming, and recording. It
features advanced video processing technology to deliver crisp, clear images at 30 frames per second, ensuring smooth
video for various applications such as video chats, conferences, and webinars.

Full HD 1080P Resolution: Captures sharp and clear visuals for an enhanced video experience.

Built-in Dual-Track Microphone: Equipped with noise reduction technology to record clear audio from up to 8
meters away, suitable for online conferences, meetings, or chats.

Plug and Play (Drive-Free): Simple USB 2.0 connectivity allows for immediate use without installing additional
drivers.

Adjustable Clip and Tripod: Features a versatile clip for mounting on monitors, laptop covers, or flat surfaces, and
includes a tripod for flexible placement.

Ultra-Wide Compatibility: Compatible with a broad range of operating systems including Windows (10/8/7/XP 2),
Mac OS (10.6 or beyond), Android (5.0 or beyond), Chrome OS, Xbox One, and Ubuntu 10.04 or beyond.
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Image: The BENEWY 1080P Full HD Webcam shown with its adjustable clip and a small tripod.



Image: A diagram highlighting key features of the webcam, including 1080P HD video, 360-degree rotation, built-in microphone, and USB
2.0 plug-and-play functionality.

PACKAGE CONTENTS

Please verify that all items are present in the package before proceeding with setup.

BENEWY 1080P Full HD Webcam

USB Cable (integrated)

Webcam Bracket (integrated adjustable clip)

Webcam Privacy Cover

Tripod



Image: The front of the BENEWY HD Webcam product box, showing the webcam and model number PC-W1.

SETUP INSTRUCTIONS

The BENEWY webcam is designed for easy plug-and-play installation. Follow these steps to set up your webcam:



1. Choose Placement:

Decide where to place your webcam. The adjustable clip allows for versatile mounting options:

On a Monitor/Laptop Screen: Open the clip and place it securely on top of your screen, ensuring the front
part of the clip rests on the screen and the back part supports it from behind.

On a Flat Surface: Fold the clip to form a stable base and place the webcam on a desk or table.

On the Tripod: Screw the webcam onto the included tripod for more flexible positioning on any flat surface.

Image: The webcam securely clipped onto the top edge of a computer monitor.



Image: Illustrations demonstrating the webcam's multifunctional base, allowing it to be placed flat on a table or clipped onto the top of
a screen.

2. Connect to Computer:

Plug the USB cable of the webcam into an available USB 2.0 port on your PC, laptop, desktop, or Android TV.

3. Automatic Installation:

The webcam is plug-and-play. Your operating system should automatically detect and install the necessary drivers.



This may take a few moments. No additional software installation is typically required.

4. Verify Installation:

Once installed, you can verify its functionality by opening a video conferencing application (e.g., Zoom, Skype,
Microsoft Teams) or your computer's camera application. Select the BENEWY webcam as your video and audio
input device.

OPERATING INSTRUCTIONS

Using your BENEWY webcam for various applications is straightforward:

1. Starting a Video Call/Meeting:

Open your preferred video communication software (e.g., Zoom, Skype, Google Meet, Microsoft Teams). In the
settings of the application, select "BENEWY Webcam" as your video device and "BENEWY Microphone" (or similar)
as your audio input device.

2. Adjusting Camera Angle:

The webcam features a 360-degree rotating base and an adjustable vertical tilt. Gently pivot the camera head to
achieve your desired viewing angle.

3. Using the Privacy Cover:

When the webcam is not in use, slide the integrated privacy cover over the lens to ensure your privacy and protect
the lens from dust.

4. Microphone Usage:

The built-in dual-track microphone with noise reduction will automatically capture your voice. Ensure your
application's audio settings are configured to use the webcam's microphone for optimal sound quality.

5. Compatibility:

The webcam is broadly compatible with various platforms and operating systems. This includes Windows, Mac OS,
Android, Chrome OS, and Linux distributions, as well as popular applications like Zoom, Skype, OBS, YouTube,
Twitch, and more.



Image: A visual representation of the webcam's wide compatibility with different operating systems (Mac OS, Linux, Windows,
Android, Xbox One) and popular communication/streaming platforms.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your BENEWY webcam:

Cleaning the Lens: Use a soft, lint-free cloth specifically designed for optics to gently wipe the webcam lens. Avoid
using abrasive materials or harsh chemical cleaners, which can scratch or damage the lens.

Cleaning the Body: Wipe the body of the webcam with a soft, slightly damp cloth. Ensure no moisture enters the
USB port or microphone openings.

Using the Privacy Cover: Always use the integrated privacy cover when the webcam is not in use. This protects
the lens from dust, scratches, and accidental smudges.

Storage: When not in use for extended periods, store the webcam in a clean, dry place, away from extreme
temperatures and direct sunlight.

Cable Care: Avoid bending or crimping the USB cable excessively. Do not pull the cable to disconnect the webcam;
always grasp the USB connector.



TROUBLESHOOTING

If you encounter issues with your BENEWY webcam, try the following troubleshooting steps:

Webcam Not Detected:

Ensure the USB cable is securely plugged into a working USB port. Try a different USB port.

Restart your computer.

Check your computer's Device Manager (Windows) or System Information (Mac) to see if the webcam is listed.

No Video Output:

Make sure the privacy cover is not blocking the lens.

In your video application's settings, confirm that the BENEWY webcam is selected as the video input device.

Check if other applications are currently using the webcam, which might prevent your desired application from
accessing it.

No Audio Input (Microphone):

In your application's audio settings, ensure the BENEWY microphone is selected as the audio input device.

Check your system's sound settings to ensure the microphone is enabled and not muted.

Ensure there are no physical obstructions blocking the microphone openings on the webcam.

Poor Video Quality:

Ensure you have adequate lighting in your environment.

Check your internet connection speed if streaming or in a video call, as bandwidth can affect quality.

Clean the webcam lens as described in the Maintenance section.

If these steps do not resolve the issue, please refer to the Warranty and Support section for further assistance.

SPECIFICATIONS

Brand BENEWY

Model Number PC-W1

Product Dimensions 13 x 7 x 6.5 cm

Item Weight 20 g

Colour Black

Form Factor Portable

Resolution 1080p Full HD (Video Capture Resolution)

Rear Webcam Resolution 2 MP

Photo Sensor
Technology

CMOS

Connectivity Technology USB 2.0

Number of USB 2.0 Ports 1



Number of Microphone
Ports

2 (Dual-track microphone)

Operating System
Compatibility

Linux, Windows (10/8/7/XP 2), iOS (Mac OS 10.6+), Android (5.0+), Chrome OS, Xbox
One, Ubuntu 10.04+

Are Batteries Included No

Video Capture Format AVI

Supported Audio Format MP4, AAC, WMA

Image: Detailed dimensions of the webcam, including length, width, and height.

WARRANTY AND SUPPORT

Specific warranty terms and conditions are not provided within this manual. For detailed warranty information, product



support, or technical assistance, please contact BENEWY customer service through the retailer where you purchased the
product or refer to the contact information provided on the product packaging.
General support inquiries can often be directed to the manufacturer's official support channels, which may be found on
their website or through the contact details provided on the product's retail page.



Image: The back of the product box, which includes contact information for UK and EU representatives (e.g., goalservice@hotmail.com,
successservice2@hotmail.com).
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