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EKSA E900 Red

EKSA E900 Wired Stereo Gaming Headset User Manual
Model: E900 Red

INTRODUCTION

The EKSA E900 Wired Stereo Gaming Headset is designed to provide an immersive audio experience for gaming and
communication across multiple platforms. Featuring a detachable noise-cancelling microphone and high-quality 50mm
speakers, this headset offers clear sound and comfortable wear for extended periods.
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Image: The EKSA E900 Wired Stereo Gaming Headset in red and black, featuring over-ear cups and a detachable microphone.

WHAT'S IN THE BOX

Upon unboxing your EKSA E900 Gaming Headset, please verify that all the following components are included:

1* EKSA E900 Gaming Headset

1* Detachable Microphone

1* User Manual

1* Microphone Foam Cover

1* Y Splitter Extension Cable

1* Carry Pouch



Image: All components included in the EKSA E900 Gaming Headset package: headset, detachable microphone, user manual, Y splitter
cable, and carry pouch.

PRODUCT FEATURES

Detachable Noise-Cancelling Microphone

The high-sensitivity, omnidirectional microphone features noise reduction technology to minimize background noise,
ensuring clear voice capture. It includes an easy-to-use volume adjustment and a one-key mic mute switch for
convenient operation during gameplay or online chats. The microphone is detachable for versatility.



Image: Close-up of the detachable noise-cancelling microphone, showing its connection point to the headset.

High-Quality 50mm Speakers

Equipped with 50mm over-ear speakers, the E900 headset delivers clear treble and powerful bass, providing an
immersive gaming experience. These speakers accurately identify the location of various sounds, from subtle
footsteps to distant gunshots, enhancing situational awareness in games.



Image: A gamer wearing the headset, illustrating the immersive audio experience provided by the 50mm speakers.

Humanized & Comfortable Design

The E900 headset features a sturdy construction, an adjustable metal headband, and thick memory foam cushion
pads. The large, soft earmuffs are designed for extended wear without discomfort, conforming to human body
engineering principles. This design ensures excellent durability and a perfect fit for all users.



Image: A close-up of the adjustable metal headband, highlighting its flexibility and durability.

Convenience & Lightweight

The headset's cable integrates a one-key mute on/off switch and a volume adjustment scroll wheel, providing easy
access to controls. Its lightweight design makes it highly portable, suitable for use at home, work, or while traveling.

Multi-Platform Compatibility

The E900 gaming headset, with its 3.5mm audio jack, is compatible with a wide range of devices including
PlayStation 4, PlayStation 5, Xbox One Controller, PC, Nintendo Switch, Laptops, PSP, Tablets, iMac, Computers,
and Mobile Phones. Note: An extra adapter (not included) may be required for older versions of the Xbox One
controller.



Image: The headset displayed alongside various gaming consoles and devices, illustrating its multi-platform compatibility.

SETUP GUIDE

1. Connecting to PC/Laptop (Single 3.5mm Jack)

Plug the 3.5mm audio jack of the headset directly into the audio port of your PC or laptop. If your device has
separate audio-out and microphone-in ports, use the included Y Splitter Extension Cable. Connect the headset's
3.5mm jack to the female end of the splitter, then plug the two male ends of the splitter into the corresponding audio
and microphone ports on your computer.

2. Connecting to Gaming Consoles (PS4, PS5, Nintendo Switch, Xbox One)

For PlayStation 4/5 and Nintendo Switch, plug the 3.5mm audio jack directly into the controller's headset port. For
Xbox One, plug the 3.5mm audio jack into the controller. For older Xbox One controllers without a 3.5mm port, an
additional Microsoft Stereo Headset Adapter (not included) is required.

3. Connecting to Mobile Devices/Tablets



Simply plug the 3.5mm audio jack into the headphone jack of your mobile phone or tablet.

4. Attaching the Detachable Microphone

Align the microphone's connector with the microphone port on the left earcup of the headset and gently push until it
clicks into place. Ensure it is securely connected for optimal performance.

Image: A visual representation of how to attach the detachable microphone to the headset.

OPERATING INSTRUCTIONS

Volume Control

Locate the volume scroll wheel on the headset cable. Scroll up to increase the volume and scroll down to decrease it.
Adjust to your preferred listening level.

Microphone Mute/Unmute

A one-key mute switch is integrated into the headset cable. Press the button to mute the microphone (no sound will
be transmitted from your mic). Press it again to unmute the microphone.

Adjusting Headset Fit

The headset features an adjustable metal headband. Gently slide the earcups up or down along the headband to find
a comfortable and secure fit that suits your head size. The memory foam ear cushions will conform to your ears for
optimal comfort.



Image: An illustration showing the adaptive suspension head beam design and how to adjust the headset for a comfortable fit.

MAINTENANCE AND CARE

Cleaning: Use a soft, dry cloth to clean the headset. Avoid using harsh chemicals or abrasive materials.

Storage: When not in use, store the headset in the provided carry pouch to protect it from dust and scratches.

Cable Care: Avoid sharp bends or excessive pulling on the cable to prevent damage. The cable is designed to be
tangle-free.

Temperature: Do not expose the headset to extreme temperatures or humidity.

TROUBLESHOOTING

Problem Possible Cause Solution



No sound from
headset

Headset not properly
plugged in.

Volume too low or muted.

Incorrect audio output
device selected on your
system.

Ensure the 3.5mm jack is fully inserted into the device's audio
port.

Check the volume wheel on the cable and your device's system
volume.

Verify that the EKSA E900 headset is selected as the default
audio output device in your system settings.

Microphone not
working

Microphone not securely
attached.

Microphone muted.

Incorrect audio input
device selected.

Y Splitter Cable not used
correctly (for PC).

Ensure the detachable microphone is firmly connected to the
headset.

Check the mic mute switch on the cable.

In your device's sound settings, select the EKSA E900
microphone as the default input device.

If using a PC with separate ports, ensure the Y Splitter Cable is
correctly connected to both the mic-in and audio-out ports.

Sound quality is
poor or distorted

Loose connection.

Source audio quality.

Re-plug the 3.5mm jack firmly.

Test with different audio sources or devices to rule out source
issues.

Problem Possible Cause Solution

SPECIFICATIONS

Model Name E900 Red

Connectivity Technology Wired

Headphones Jack 3.5 mm Jack

Noise Control Active Noise Cancellation (Microphone)

Audio Driver Size 50 Millimetres

Impedance 110 Ohm

Form Factor Over Ear

Material Polyurethane (PU), Faux Leather, Metal

Item Weight 450 Grams

Product Dimensions 19 x 8.5 x 20.6 cm

Compatible Devices Cellphones, Gaming Consoles, Music Production Equipment, Laptops, Desktops

Special Features Noise Cancellation, One Key Mute Function



Cable Feature Tangle Free

WARRANTY AND SUPPORT

EKSA products are designed for durability and performance. This product comes with a standard warranty. Please refer to
the warranty card included in your package for specific terms and conditions, or visit the official EKSA website for detailed
warranty information and support resources.
Many reviews mention an option for an extended warranty of up to 24 months. Please check the product packaging or
EKSA's official channels for details on how to avail this.
For technical support, troubleshooting assistance, or warranty claims, please contact EKSA customer service through
their official website or the contact information provided in your product documentation.
Official EKSA Store: Visit EKSA Store on Amazon

© 2024 EKSA. All rights reserved.

https://www.amazon.in/stores/EKSA/page/F6505A10-B536-4F3E-9309-1872839B6300
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