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INTRODUCTION

The Schlage Keypad Deadbolt allows you to lock and unlock your door without using a key. Ideal for front and back doors
as well as garage entry doors, and home offices, this electronic deadbolt provides security and simplicity for the entire
home. It features silicone rubber, wear-resistant buttons with LED backlight for safe and easy access. This manual
provides detailed instructions for installation, operation, maintenance, and troubleshooting of your Schlage Keypad
Electronic Deadbolt.
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Figure 1: Front and back view of the Schlage BE365 CAM 622 Keypad Electronic Deadbolt in Matte Black finish.

SETUP AND INSTALLATION

Installation of the Schlage Keypad Electronic Deadbolt is designed to be straightforward and requires no wiring. Ensure
you have a Phillips screwdriver for the installation process.

Pre-Installation Checks:

Verify your door is standard pre-drilled.

Measure your door's backset, cross bore, and thickness to ensure compatibility and proper fit.



Figure 2: Diagram showing the dimensions of the Schlage Keypad Deadbolt, including height, width, and depth, crucial for proper
installation.

Installation Steps:

1. Prepare the door: Ensure the door is clean and the existing hardware is removed.

2. Install the latch: Insert the latch into the door edge, ensuring the bolt is facing the correct direction.

3. Install the exterior keypad assembly: Place the keypad assembly on the exterior side of the door, aligning it with the
latch.

4. Install the interior assembly: Attach the interior assembly to the door, connecting it to the exterior assembly.

5. Secure the lock: Use a Phillips screwdriver to tighten the mounting screws, ensuring the lock is firmly in place.

6. Install batteries: Insert the required 9V battery into the battery compartment.

7. Test the lock: Perform a manual test of the deadbolt to ensure smooth operation.



Figure 3: The Schlage Keypad Electronic Deadbolt seamlessly installed on a residential wooden door, demonstrating its aesthetic
integration.

OPERATING INSTRUCTIONS

The Schlage Keypad Deadbolt offers convenient keyless entry and secure locking mechanisms.

Unlocking the Door:

1. Press the Schlage button (top button on the keypad).

2. Enter your pre-programmed user code using the numeric keypad.

3. Rotate the thumbturn or handle to unlock the deadbolt.

Locking the Door:

From the exterior: Press the Schlage button. The deadbolt will extend automatically.

From the interior: Rotate the thumbturn to extend the deadbolt. The interior mechanism provides a firm and reliable
feel when locking.

Key Override Feature:

In case you forget your keypad combination or the battery is depleted, you can always use the physical key provided to
unlock the deadbolt. Simply insert the key into the keyhole and turn to unlock.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Schlage Keypad Electronic Deadbolt.



Battery Replacement:

The deadbolt operates on one 9V battery (included). When the battery is low, the lock will typically provide an audible or
visual indicator. Replacing the battery is a simple process:

1. Remove the back plate of the interior assembly.

2. Carefully disconnect the old 9V battery.

3. Insert a new 9V alkaline battery, ensuring correct polarity.

4. Reattach the back plate securely.

Cleaning:

Clean the keypad and exterior surfaces with a soft, damp cloth. Avoid using abrasive cleaners or solvents, as these can
damage the finish and electronic components.

TROUBLESHOOTING

If you encounter issues with your Schlage Keypad Electronic Deadbolt, refer to the following common solutions:

Lock not responding to keypad: Check the battery level and replace if necessary. Ensure the user code is entered
correctly.

Deadbolt not extending/retracting fully: Verify that the door frame strike plate is properly aligned with the
deadbolt. Check for any obstructions in the door jamb.

Keypad buttons are sticky or unresponsive: Clean the keypad surface. If the issue persists, contact customer
support.

Unexpected beeping: This often indicates a low battery. Replace the 9V battery.

For more complex issues, please refer to the official Schlage support resources.

SPECIFICATIONS

Feature Detail

Brand SCHLAGE

Model Name Keypad Deadbolt

Model Number BE365 CAM 622

Lock Type Keypad

Special Feature Weather Resistant

Color Matte Black

Material Bronze

Item Dimensions (L x W x H) 2.64 x 3.17 x 5.43 inches

Item Weight 4.44 pounds

Batteries 1 x 9V battery (included)

Included Components Lockset, Hardware, Installation Instructions

Control Method App (Note: Primary control is via keypad, but app control is listed in specifications.)



Connectivity Protocol Wi-Fi

Figure 4: Schlage's BHMA certified ratings for Security, Durability, and Finish, indicating high performance standards.

WARRANTY AND SUPPORT

Warranty Information:

The Schlage BE365 CAM 622 Keypad Electronic Deadbolt is backed by a 3-year limited electronics warranty and a
limited lifetime mechanical and finish warranty. Please note that for Oil-Rubbed Bronze finishes, the guarantee is
mechanical-only.

Customer Support:

For further assistance, technical support, or warranty claims, please visit the official SCHLAGE website or contact their
customer service department. Refer to the product packaging or the official website for the most current contact
information.
You can also visit the SCHLAGE Store on Amazon for more product information and resources.

© 2023 SCHLAGE. All rights reserved.
This manual is for informational purposes only. SCHLAGE reserves the right to change product specifications without notice.

ASK A QUESTION ABOUT THIS MANUAL

https://www.amazon.com/stores/SchlageLockCompany/page/6AC09848-CEE2-48B4-B9BE-F188F52EE193


Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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