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1. INTRODUCTION

The UGREEN Micro USB 3.0 Cable is designed for high-speed data transfer and efficient charging. This
cable connects portable external USB 3.0 hard drives to computers for rapid file transfer and also syncs
and charges compatible Samsung smartphones or tablets equipped with a USB 3.0 Micro-B port. This
manual provides essential information for proper use and maintenance of your UGREEN cable.
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Figure 1: UGREEN Micro USB 3.0 Cable

2. PRODUCT OVERVIEW AND FEATURES

The UGREEN Micro USB 3.0 Cable offers a range of features designed for performance and durability:

High-Speed Data Transfer: Experience Super-Speed data transfer rates of up to 5 Gbps, which is
10 times faster than USB 2.0. This allows for quick transfer of large files, such as HD movies, in
seconds.

Efficient Charging: Supports fast 2A charging for compatible devices, ensuring your Samsung
smartphones or tablets are powered quickly.

Universal Compatibility: This cable is compatible with a wide range of devices including Samsung
Galaxy S5, Note 3, Note Pro 12.2, and portable USB 3.0 external hard drives from brands like
Toshiba Canvio, Seagate, and Western Digital (WD) My Passport/Elements.

Enhanced Durability: Features a tangle-free nylon braided design and has been tested to withstand
over 10,000 bends, offering superior reliability compared to standard cables.

Optimal Signal Clarity: Constructed with corrosion-resistant, bare copper conductors and gold-
plated connectors to ensure optimal signal clarity, shielding, and minimal interference during data
transfer and charging.

Visual Features



Figure 2: High-Speed 5Gbps Data Transfer



Figure 3: Wide Device Compatibility



Figure 4: 5V/2A Power Supply for Fast Charging



Figure 5: Long-Lasting Braided Cable Design



Figure 6: Connector and Joint Reinforcement



Figure 7: Multi-Layer Shielding for High Performance

Product Video

Your browser does not support the video tag.

Video 1: UGREEN Braided USB Cable Overview. This video provides a visual demonstration of the UGREEN Braided USB Cable's features
and design.

3. SETUP

Setting up your UGREEN Micro USB 3.0 Cable is straightforward:

1. Identify the correct ports on your devices. The cable has a standard USB 3.0 Type-A connector on



one end and a Micro USB 3.0 Type-B connector on the other.

2. For data transfer, connect the USB 3.0 Type-A end to an available USB 3.0 port on your computer.

3. Connect the Micro USB 3.0 Type-B end to the corresponding port on your external hard drive,
smartphone, or tablet.

4. For charging, connect the USB 3.0 Type-A end to a compatible USB wall charger or computer port,
and the Micro USB 3.0 Type-B end to your device.

Ensure connections are firm to prevent interruptions during data transfer or charging.

4. OPERATING INSTRUCTIONS

Once connected, the UGREEN Micro USB 3.0 Cable operates automatically for most functions:

4.1 Data Transfer

After connecting your external hard drive or compatible device to your computer, it should be
recognized automatically by the operating system.

You can then drag and drop files, copy, or move data between your computer and the connected
device at USB 3.0 speeds.

Always safely eject your external storage device from your computer's operating system before
disconnecting the cable to prevent data corruption.

4.2 Charging

When connected to a power source (e.g., wall adapter, computer USB port) and a compatible device,
the cable will initiate charging.

The charging speed will depend on the power output of your charger and the charging capabilities of
your device.

5. MAINTENANCE

To ensure the longevity and optimal performance of your UGREEN Micro USB 3.0 Cable, follow these
maintenance guidelines:

Handle with Care: Avoid excessive bending, twisting, or pulling on the cable, especially near the
connectors. While durable, extreme stress can cause damage.

Clean Connectors: Periodically inspect the connectors for dust or debris. Use a dry, soft cloth or a
small brush to gently clean them if necessary. Avoid using liquids.

Storage: When not in use, store the cable in a clean, dry place, away from direct sunlight and
extreme temperatures. Avoid tightly coiling the cable.

Avoid Water: Do not expose the cable to water or other liquids.

6. TROUBLESHOOTING

If you encounter issues with your UGREEN Micro USB 3.0 Cable, consider the following troubleshooting
steps:

Device Not Recognized:

Ensure both ends of the cable are securely connected to their respective ports.

Try connecting the cable to a different USB port on your computer.



Test the cable with another compatible device to determine if the issue is with the cable or the
original device.

Restart your computer and the connected device.

Slow Data Transfer Speed:

Verify that both your computer's port and the connected device support USB 3.0 speeds. If
either is USB 2.0, the transfer will default to USB 2.0 speeds.

Ensure no other high-bandwidth devices are connected to the same USB hub or controller.

Check for any background processes on your computer that might be consuming system
resources.

Device Not Charging:

Confirm that the power source (wall adapter, computer port) is functioning correctly and
providing sufficient power.

Ensure the device's charging port is clean and free of debris.

Test with a different charger or power source.

If these steps do not resolve the issue, please refer to the Warranty and Support section for further
assistance.

7. SPECIFICATIONS

Feature Detail

Brand UGREEN

Model Number 80792

Connector Type USB 3.0 Type-A to Micro USB 3.0 Type-B

Cable Type Micro USB Cable

Data Transfer
Rate

Up to 5 Gigabits Per Second (5Gbps)

Special Feature Nylon Braided, Gold-plated connectors

Compatible
Devices

External Hard Drives (WD, Toshiba, Seagate, My Passport), Samsung Galaxy S5,
Note 3, Note Pro 12.2

Color Grey

Outer Material Nylon

Item Weight 0.952 ounces (27 Grams)

Voltage 5 Volts

AC Adapter
Current

2 Amps

Specification
Met

UL, USB-IF



8. WARRANTY AND SUPPORT

UGREEN products are designed and manufactured to the highest quality standards. For information
regarding warranty coverage, technical support, or customer service, please visit the official UGREEN
website or contact their customer support team directly.

Please retain your proof of purchase for any warranty claims.

© 2023 UGREEN. All rights reserved.
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