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PRODUCT OVERVIEW

The Spigen Slim Armor CS case is designed to provide robust protection and convenient card storage for
your Samsung Galaxy Note20 Ultra 5G. This case features a dual-layer design combining Thermoplastic
Polyurethane (TPU) and Polycarbonate (PC) for enhanced durability and shock absorption. It includes a
built-in card slot to securely hold up to two cards, reducing the need for a separate wallet.

Dual-Layer Protection: Hybrid technology with a high-quality TPU inner layer and a durable PC
outer shell.

Air Cushion Technology: Integrated into corners for advanced anti-shock protection.

Built-in Card Slot: Securely stores up to two cards for easy access.

Slim Profile: Designed to minimize bulk while maximizing protection.

COMPATIBILITY

This Spigen Slim Armor CS case is specifically designed for the Samsung Galaxy Note20 Ultra 5G and
Samsung Galaxy Note20 Ultra models. It is not compatible with other Samsung Galaxy models or any
other smartphone devices. Please verify your device model before installation.
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Image: This case is exclusively designed for the Samsung Galaxy Note20 Ultra 5G and Note20 Ultra.

INSTALLATION GUIDE

Follow these steps to properly install your Spigen Slim Armor CS case:

1. Prepare Your Device: Ensure your Samsung Galaxy Note20 Ultra 5G is clean and free of dust or
debris.

2. Separate Case Components: The Slim Armor CS case consists of two main parts: the soft TPU
inner layer and the hard PC outer frame with the card slot. Gently separate these two components.

3. Install TPU Layer: First, carefully place your Samsung Galaxy Note20 Ultra 5G into the flexible TPU
inner layer, ensuring all edges and corners are properly seated.

4. Attach PC Outer Frame: Align the PC outer frame with the TPU-covered phone. Snap the PC frame
onto the TPU layer, starting from one side and working your way around until it is securely attached.
Ensure all cutouts for ports, buttons, and cameras are correctly aligned.

5. Verify Installation: Check that the case is snugly fitted around your device and that all buttons are
functional and accessible.



Image: Exploded view illustrating the separate components of the Spigen Slim Armor CS case and how they fit together
with the phone.

USING YOUR CASE

Card Storage

The Spigen Slim Armor CS case features a discreet sliding compartment on the back designed to hold up
to two standard-sized cards, such as credit cards, ID cards, or driver's licenses. To access the card slot,
gently slide the back panel downwards. Insert your cards into the designated slot, then slide the panel
back up until it clicks securely into place.



Image: The built-in card slot can securely hold up to two cards.



Image: The case allows for convenient access to your essential cards.

Wireless Charging & Samsung Pay

The Slim Armor CS case is designed to be compatible with Samsung Pay for contactless payments. Its
slim design allows for scanning without removing the case.

However, due to the integrated card slot and the thickness added by the cards, wireless charging
functionality may be affected. For optimal wireless charging performance, it is recommended to remove
any cards from the slot or remove the case entirely before placing your device on a wireless charger.



Image: The case is designed to allow for seamless Samsung Pay transactions.

CARE AND MAINTENANCE

To maintain the appearance and functionality of your Spigen Slim Armor CS case, follow these simple care
instructions:

Cleaning: Use a soft, damp cloth to wipe down the exterior of the case. For stubborn dirt, a mild
soap solution can be used. Avoid harsh chemicals or abrasive cleaners, as these can damage the
material.

Drying: Allow the case to air dry completely before re-installing your phone.

Avoid Extreme Conditions: Do not expose the case to extreme temperatures or direct sunlight for
prolonged periods, as this may cause material degradation or discoloration.

TROUBLESHOOTING

Case Not Fitting Properly: Ensure you have the correct model (Samsung Galaxy Note20 Ultra 5G).
Re-check installation steps, ensuring the TPU and PC layers are correctly aligned and snapped
together.

Difficulty Sliding Card Slot: If the card slot is stiff, ensure no debris is obstructing the mechanism.
Avoid overfilling the slot beyond the recommended two cards.



Wireless Charging Issues: As noted in the 'Operating Instructions' section, the presence of cards in
the slot or the case itself may interfere with wireless charging. Remove cards or the case for reliable
wireless charging.

PRODUCT SPECIFICATIONS

Feature Detail

Brand Spigen

Model Name Slim Armor CS

Model Number ACS01398

Compatible Phone
Models

Samsung Galaxy Note20 Ultra 5G/Note20 Ultra

Color Black

Material Polycarbonate, Thermoplastic Polyurethane (PC+TPU)

Product Features
Air-cushion technology, Card Slot, Hybrid Material, Lightweight, Shock-
Absorbent

Item Dimensions (L x W x
H)

17.1 x 8.3 x 1.4 Centimeters

Item Weight 2 Ounces

Box Contents Basic case

WARRANTY INFORMATION

This Spigen Slim Armor CS case comes with a 1-year warranty against manufacturing defects. Please
retain your proof of purchase for warranty claims. For further details or to initiate a warranty claim, please
contact Spigen customer support.

CUSTOMER SUPPORT

For any questions, assistance, or support regarding your Spigen Slim Armor CS case, please contact the
manufacturer:

Manufacturer: Spigen, Spigen Korea Co., Ltd.

Manufacturer Contact Information: SpigenHQ, 446, Bongeunsa-ro, Gangnam-gu, Seoul, Rep. of
Korea

Importer Contact Information (India): Spigen India Pvt. Ltd., No.295-296, Ecotech-1, Extension,
Greater Noida, UP

Please visit the official Spigen website for the most up-to-date contact information and support resources.
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