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Brand: NautyPaws | Model: PT-43

1. INTRODUCTION

Thank you for choosing the NautyPaws Ceramic Cat Water Fountain. This manual provides essential
information for the safe and efficient operation, maintenance, and care of your new pet water fountain. This
ceramic fountain is designed to encourage your pets to drink more water by providing a continuous flow of
fresh, filtered water. Its quiet operation and durable ceramic construction ensure a pleasant experience for
both you and your pets.
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Image: A cat happily drinking from the NautyPaws Ceramic Cat Water Fountain, highlighting its appealing
design and functionality for pets.



Image: An infographic illustrating the main benefits of the ceramic pet fountain, including its ease of
cleaning, durable high-temperature porcelain construction, and hygienic properties.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions carefully before using the appliance.

Do not operate any appliance with a damaged cord or plug, or if the appliance malfunctions or has been
damaged in any manner.

To protect against electrical hazards, do not place the power cord or plug in water or other liquids.

Always unplug the appliance when not in use, before putting on or taking off parts, and before cleaning.

Do not use the appliance for anything other than its intended use.

This appliance is for indoor household use only.

Keep the appliance out of reach of children and pets when not in use.

Ensure the power cord is positioned to prevent tripping hazards or damage by pets.



3. PACKAGE CONTENTS

Please check to ensure all items are present and in good condition:

Ceramic Fountain Body (Base Bowl)

Ceramic Fountain Top (Water Spout/Tower)

Water Pump with Power Cord

Activated Carbon Filter

Foam Filter

Rubber Cap for Power Cord

Instruction Manual

4. SETUP GUIDE

Follow these steps to assemble your NautyPaws Ceramic Cat Water Fountain:

1. Unpack and Inspect: Carefully remove all components from the packaging. Inspect each part for any
damage.

2. Clean Components: Wash the ceramic fountain body and top with warm water and mild soap. Rinse
thoroughly to remove any soap residue.

3. Prepare the Pump: Disassemble the pump by removing the front cover and impeller. Clean all parts
with water. Reassemble the pump.

4. Install Filters: Place the foam filter at the bottom of the pump housing. Insert the activated carbon filter
into its designated slot on the pump.

5. Position the Pump: Place the assembled pump at the bottom of the ceramic base bowl. Ensure the
power cord is routed through the designated groove or hole in the base. Secure the power cord with the
provided rubber cap to prevent water leakage.

6. Fill with Water: Fill the ceramic base bowl with clean water up to the MAX fill line. Do not overfill.

7. Place Fountain Top: Carefully place the ceramic fountain top onto the base bowl, ensuring it sits
securely and the water spout aligns with the pump's outlet.

8. Connect Power: Plug the power adapter into a wall outlet. The fountain should begin circulating water.

Setup Demonstration Videos:

Your browser does not support the video tag.

Video: This video provides a visual guide to assembling the DOOOB Ceramic Cat Water Fountain,
demonstrating the placement of components and initial setup steps.

Your browser does not support the video tag.

Video: Watch this video for a detailed installation tutorial of the Cepheus Ceramic Pet Fountain, covering all
necessary assembly steps.

Your browser does not support the video tag.

Video: This video demonstrates the setup process for the Sgurfin-CA 2.1L/70oz Ceramic Pet Water
Fountain, guiding users through each step.

Your browser does not support the video tag.



Video: An installation tutorial for the VinDox Ceramic Cat Water Fountain, showing how to correctly
assemble the unit.

5. OPERATING INSTRUCTIONS

Initial Operation: After assembly and filling, plug in the fountain. Water will begin to flow from the spout.
It may take a few moments for the water to circulate fully and for the pump to operate quietly.

Water Level: Always ensure the water level is above the minimum mark to prevent the pump from
running dry, which can damage it. Check the water level daily.

Encouraging Pets: Some pets may need time to adjust to the new fountain. Encourage them by
placing treats nearby or gently guiding them to the flowing water.

Image: An overhead view of the NautyPaws Ceramic Cat Water Fountain's 360-degree round design,
demonstrating its accessibility for multiple pets to drink comfortably at the same time.



Image: This image features a cat and a dog relaxing near the NautyPaws Ceramic Cat Water Fountain,
suggesting a harmonious environment where pets can enjoy drinking water together.

6. MAINTENANCE AND CLEANING

Daily Maintenance:

Check the water level and refill as needed.

Wipe down the ceramic surfaces to remove any dust or pet hair.

Weekly Cleaning:

Unplug the Fountain: Always unplug the fountain before cleaning.

Disassemble: Remove the ceramic top and empty the water from the base bowl.

Clean Ceramic Parts: Wash the ceramic base and top with warm water and mild soap. The ceramic



parts are dishwasher safe (top rack recommended). Rinse thoroughly.

Clean the Pump: Disassemble the pump (refer to setup steps). Clean the impeller and all pump
components with a small brush to remove any debris, hair, or mineral buildup. Rinse thoroughly.

Replace Filters: Replace the activated carbon filter every 2-4 weeks, or more frequently if multiple pets
use the fountain or if water quality is poor. Replace the foam filter as needed, typically every 1-2 months.

Reassemble: Reassemble the fountain following the setup guide.

Pump Cleaning Demonstration Video:

Your browser does not support the video tag.

Video: This video provides a clear demonstration on how to properly clean the water pump of a ceramic pet
fountain, ensuring optimal performance and longevity.

7. TROUBLESHOOTING

Issue Possible Cause Solution

Fountain not
dispensing
water

Power outage; pump clogged;
water level too low

Check power connection; clean pump and
impeller; refill water to appropriate level

Weak water
flow

Pump clogged; filter clogged;
water level too low

Clean pump and impeller; replace filter; refill
water

Excessive noise
from pump

Water level too low; pump not
properly seated; debris in pump

Refill water; ensure pump is securely placed;
clean pump and impeller

Water tastes or
smells bad

Filter needs replacement; fountain
needs cleaning

Replace activated carbon filter; perform
thorough cleaning of all components

8. PRODUCT SPECIFICATIONS

Brand: NautyPaws

Model Number: PT-43

Material: Ceramic

Capacity: 2.1 Liters

Product Dimensions: 24.1L x 24.1W x 11.9H Centimetres

Item Weight: 5.72 Pounds (approx. 2.59 kg)

Power Source: Battery Powered (Note: Product specifications indicate "Battery Powered" but typically
these fountains are AC powered with a low-voltage adapter. Please refer to your specific product
packaging for power details.)

UPC: 782902609320

9. WARRANTY AND SUPPORT

NautyPaws is committed to providing quality products and excellent customer service. For any questions,
concerns, or warranty inquiries regarding your Ceramic Cat Water Fountain, please contact our customer



support team. Our team is dedicated to assisting you and will respond within 24 hours.

Please retain your proof of purchase for any warranty claims.

© 2025 NautyPaws. All rights reserved.
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