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JVC HA-EC25W-A

JVC HA-EC25W-A Sport In-Ear Wireless Bluetooth Headphones
User Manual

Model: HA-EC25W-A

INTRODUCTION

This manual provides instructions for the safe and effective use of your JVC HA-EC25W-A Sport In-Ear Wireless
Bluetooth Headphones. Please read this manual thoroughly before use and retain it for future reference.

Probuct OVERVIEW

The JVC HA-EC25W-A headphones are designed for sports and active use, featuring a secure fit and wireless
connectivity.

Key Features:

» Pivot & Slide Motion Fit: Adjustable ear hooks for a secure and comfortable fit during physical activity.
o Wireless Connectivity: Bluetooth 5.0 for stable connection.

« Integrated Microphone and Remote Control: For managing calls and music playback.

o IPX2 Sweat Resistance: Protection against sweat and light splashes.

« Long Battery Life: Approximately 6.5 hours of playback on a single charge.

o Anti-Tangle Cable: Grooved cable design with an adjuster to minimize tangling and cable shake.

Package Contents:

o JVC HA-EC25W-A Headphones
e USB Charging Cable (Micro USB)

o 5 Sets of Eartips (various sizes)
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Image: JVC HA-EC25W-A Sport In-Ear Wireless Bluetooth Headphones in white.




Included Accessories

(HA-EC25W-P)

USB Charging Cable,
3 Sets Regular Silicone Eartips and
3 Sets Open-type Silicone Eartips (S,M,L)

Image: Included accessories, showing the USB charging cable and various sizes of eartips.

SEeTUP

1. Charging the Headphones:

1. Connect the supplied Micro USB charging cable to the charging port on the headphones.
2. Connect the other end of the USB cable to a USB power adapter (not included) or a computer's USB port.
3. The indicator light will iluminate during charging and turn off when charging is complete.

4. A full charge takes approximately 3 hours.

2. Pairing with a Bluetooth Device:

1. Ensure the headphones are turned off.

2. Press and hold the power button on the remote control until the indicator light flashes red and blue alternately,
indicating pairing mode.



3. On your Bluetooth device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.
4. Select "JVC HA-EC25W-A" from the list of found devices.
5. Once paired, the indicator light will flash blue slowly.
6. If a passkey is required, enter "0000".
3. Adjusting the Fit:
The Pivot & Slide Motion ear hooks and various eartip sizes allow for a secure and comfortable fit.

o Choose the eartips that provide the best seal and comfort for your ears.

o Adjust the ear hooks to fit snugly over your ears. The "Pivot & Slide" mechanism allows for fine-tuning the position.

o Use the cable adjuster to manage cable length and reduce movement during activity.

Pivot & Slide” lotion FF

Secure and ComiehtaRIEEls

Image: A user demonstrating the secure Pivot & Slide Motion Fit of the headphones during exercise.

OPERATING INSTRUCTIONS



Remote Control Functions:

3-Button Remote With Mic

Controls volume, play/pause music, answer calls

Voice Assistant Compatible

Image: The 3-button remote control with integrated microphone on the JVC HA-EC25W-A headphones.

o Power On/Off: Press and hold the multi-function button (center button) for approximately 3 seconds.

o Play/Pause: Press the multi-function button once.

¢ Next Track: Press and hold the "+" button for approximately 1 second.

o Previous Track: Press and hold the "-" button for approximately 1 second.

o Volume Up: Press the "+" button once.

o Volume Down: Press the "-" button once.

o Answer/End Call: Press the multi-function button once during an incoming call or active call.

« Reject Call: Press and hold the multi-function button for approximately 1 second during an incoming call.

o Activate Voice Assistant: Double-press the multi-function button.



MAINTENANCE

Cleaning:

« Wipe the headphones with a soft, dry cloth.
o For stubborn dirt, lightly dampen the cloth with water and mild soap, then wipe dry immediately.

« Remove eartips and clean them separately with water and mild soap. Ensure they are completely dry before
reattaching.

¢ Do not use abrasive cleaners, alcohol, or solvents.

Storage:

o Store the headphones in a cool, dry place away from direct sunlight and extreme temperatures.

« Avoid tangling the cable by using the cable adjuster or coiling it loosely.

Water Resistance (IPX2):

The headphones are IPX2 sweat resistant, meaning they are protected against dripping water when tilted at 15 degrees.
They are not waterproof and should not be submerged in water or exposed to heavy rain.



IPX2 Sweat Resistance

IPX2

ﬁ Sweat Proof |

Image: The headphones are designed with IPX2 sweat resistance for active use.

TROUBLESHOOTING
Problem Possible Cause Solution
Headphones
P Battery is depleted. Charge the headphones fully.

do not turn on.



Problem

Cannot pair
with Bluetooth
device.

No sound or
low volume.

Sound is
intermittent or
distorted.

SPECIFICATIONS

Possible Cause

Headphones not in pairing mode;
Bluetooth on device is off; device
too far.

Volume too low on headphones
or device; headphones not
connected.

Interference; device too far; low
battery.

o Model: HA-EC25W-A

o Connectivity: Bluetooth 5.0

o Transmission Area: Approximately 10m (33ft)

o Driver Unit:

9.2mm

+ Frequency Response: 20-20,000 Hz

+ Nominal Impedance: 16 ohms

o Power Source: Rechargeable battery

o Battery Life

(approx.): 6.5 hours

o Charging Time (approx.): 3 hours

o Weight: 18¢g

o Water Resistance: IPX2 (Sweat Resistant)

o Bluetooth Profiles: A2DP, AVRCP, HFP, HSP

o Supported Codec: SBC

Solution

Ensure headphones are in pairing mode (flashing red/blue). Turn
on Bluetooth on your device. Move device closer to headphones
(within 10m).

Increase volume on both headphones and connected device. Re-
pair headphones if connection is lost.

Move away from sources of interference (Wi-Fi routers, other
Bluetooth devices). Move device closer. Charge headphones.

¢ Included Components: Headphones, USB Charging Cable (Micro USB), 5 sets of eartips.

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official JVC website or contact your local JVC dealer.

Keep your proof of purchase for warranty claims.
JVC Official Website: www.jvc.com

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name

Email


https://www.jvc.com

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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