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Acer SA270 Bbmipux 27-inch Full HD IPS Monitor User
Manual

Model: SA270 Bbmipux

1. INTRODUCTION

The Acer SA270 Bbmipux is a 27-inch Full HD (1920 x 1080) IPS monitor designed for a clear and immersive viewing
experience. Featuring an ultra-slim, edge-to-edge design and AMD Radeon FreeSync technology, this monitor delivers
smooth visuals with a 1ms Visual Response Boost (VRB) and a 75Hz refresh rate. It includes versatile connectivity options
such as USB 3.1 Type-C, DisplayPort, and HDMI ports.

2. SAFETY INFORMATION

Always place the monitor on a stable, level surface to prevent it from falling.

Ensure proper ventilation around the monitor. Do not block ventilation openings.

Use only the power adapter and cables provided or specified by the manufacturer.

Avoid exposing the monitor to excessive moisture, dust, or direct sunlight.

Do not attempt to service the monitor yourself. Refer all servicing to qualified personnel.

Unplug the monitor from the power outlet before cleaning.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Acer SA270 Bbmipux Monitor

Monitor Stand (Base and Neck)

Power Cord

HDMI Cable

USB Type-C Cable

Quick Start Guide / User Manual (this document)

4. SETUP
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4. SETUP

4.1 Assembling the Monitor Stand

1. Carefully remove the monitor and stand components from the packaging.

2. Attach the stand neck to the monitor panel. Ensure it clicks securely into place or is fastened with screws if provided.

3. Attach the stand base to the stand neck. Tighten the thumb screw or screws from the bottom of the base.

4. Place the assembled monitor on a stable, flat surface.

4.2 Connecting Cables

Connect the necessary cables to the monitor and your computer or other devices.

Power Connection: Connect the power cord to the monitor's power input, then plug the other end into a power outlet.

Video Connection: Choose one of the following options:

HDMI: Connect one end of the HDMI cable to the monitor's HDMI port and the other end to your computer's
HDMI output.

DisplayPort: Connect one end of the DisplayPort cable to the monitor's DisplayPort and the other end to your
computer's DisplayPort output.

USB Type-C: Connect the USB Type-C cable to the monitor's USB 3.1 Type-C port and the other end to a
compatible USB Type-C port on your computer. This single connection can provide video, data, and power (up
to 15W).

Figure 4.2.1: Front view of the Acer SA270 Bbmipux monitor, illustrating its sleek design and stand.





Figure 4.2.2: Side profile of the monitor, highlighting its ultra-slim design.

4.3 Initial Power On

Press the power button located on the monitor. The monitor should power on and display an image from your connected
device. If no image appears, ensure all cables are securely connected and the correct input source is selected.

5. OPERATING THE MONITOR

5.1 Power On/Off

Press the power button to turn the monitor on or off. The power indicator light will show the monitor's status (e.g., blue for
on, amber for standby).

5.2 On-Screen Display (OSD) Menu

The OSD menu allows you to adjust various monitor settings. Typically, buttons are located on the back or bottom right of
the monitor.

Press the menu button to open the OSD.

Use the navigation buttons (usually arrows) to move through menu options.

Press the select button to enter a sub-menu or confirm a setting.

Press the exit button to close the OSD or go back to the previous menu.

5.3 Common OSD Settings

Picture: Adjust brightness, contrast, sharpness, and gamma.

Color: Select color temperature, sRGB mode, or custom color settings.

Input: Manually select the video input source (HDMI, DisplayPort, USB Type-C).

Audio: Adjust volume if using the monitor's audio output.

OSD: Change OSD language, transparency, and timeout.

Management: Reset settings to factory defaults.

5.4 AMD Radeon FreeSync Technology

This monitor supports AMD Radeon FreeSync technology, which synchronizes the monitor's refresh rate with your graphics
card's frame rate to eliminate screen tearing and stuttering. To enable FreeSync:

1. Ensure your graphics card supports AMD Radeon FreeSync.

2. Connect the monitor using a DisplayPort or HDMI cable.

3. Enable FreeSync in the monitor's OSD menu (if available as an option).

4. Enable FreeSync in your AMD Radeon Software settings on your computer.



Figure 5.4.1: Visual representation of AMD Radeon FreeSync technology.

5.5 USB Type-C Functionality

The USB 3.1 Type-C port on this monitor supports data transfer, power delivery (up to 15W), and DisplayPort Alternate
Mode for video output. This allows for a single-cable solution for compatible devices.

6. MAINTENANCE

6.1 Cleaning the Monitor

Always unplug the monitor before cleaning.

Use a soft, lint-free cloth lightly dampened with water or a non-abrasive screen cleaner.

Do not spray cleaner directly onto the screen.

Avoid using harsh chemicals, solvents, or abrasive materials.

6.2 General Care

Keep the monitor away from direct heat sources and extreme temperatures.



Avoid placing heavy objects on the monitor or its cables.

Do not block the ventilation slots on the monitor.

7. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common troubleshooting steps:

Problem Possible Solution

No image on
screen

Ensure the power cable is securely connected. Check if the video cable (HDMI, DisplayPort, USB-
C) is properly connected to both the monitor and the computer. Verify the correct input source is
selected in the OSD menu.

Image is blurry or
distorted

Check the video cable connection. Adjust the resolution settings on your computer to match the
monitor's native resolution (1920 x 1080). Perform an auto-adjustment via the OSD menu if
available.

Screen flickering
Ensure the video cable is securely connected. Check for interference from other electronic
devices. Update your graphics card drivers. If using FreeSync, ensure it's properly configured or
try disabling it temporarily.

No sound (if using
monitor
speakers/audio
out)

Check the audio settings in the OSD menu and on your computer. Ensure the audio cable (if
separate) is connected, or that audio is being transmitted via HDMI/DisplayPort/USB-C.

Monitor does not
power on

Verify the power cord is firmly connected to both the monitor and a working power outlet. Try a
different power outlet.

8. SPECIFICATIONS

Detailed technical specifications for the Acer SA270 Bbmipux monitor:

Screen Size: 27 Inches

Panel Type: IPS (In-Plane Switching)

Resolution: Full HD (1920 x 1080)

Aspect Ratio: 16:9

Refresh Rate: 75Hz (via DisplayPort or HDMI)

Response Time: 1ms VRB (Visual Response Boost)

Brightness: 250 nits

Video Ports: 1 x DisplayPort, 1 x HDMI, 1 x USB 3.1 Type-C (supports Data, Power 15W, DisplayPort over USB-C)

Color: Black

Item Weight: 7.1 pounds

Product Dimensions (LxWxH): 8.3 x 24.4 x 17.9 inches

Special Features: AMD Radeon FreeSync Technology, Ultra-Thin Zero Frame Design, Eye Protect Technology



Figure 8.1: Monitor dimensions (Length x Width x Height).

9. WARRANTY AND SUPPORT

This Acer monitor comes with a standard manufacturer's warranty. For specific warranty terms, duration, and conditions,
please refer to the warranty card included in your product packaging or visit the official Acer support website. For technical
assistance, driver downloads, or further troubleshooting, please contact Acer customer support or visit their official website.
Acer Support Website: www.acer.com/support

https://www.acer.com/support
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