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SoundPEATS Q30 HD Bluetooth Earphones User Manual

Model: Q30 HD

INTRODUCTION

Welcome to the SoundPEATS Q30 HD Bluetooth Earphones User Manual. This guide provides comprehensive instructions to
help you set up, operate, and maintain your new earphones. Designed for high-quality audio and active lifestyles, the Q30 HD
features aptX HD support, IPX7 waterproofing, and CVC8.0 noise cancellation for clear calls.

SAFETY INFORMATION

For your safety and to ensure the longevity of your SoundPEATS Q30 HD earphones, please observe the following:

« Do not use a charging current exceeding 5V/1A.

« Avoid using rapid charging devices, as this may damage the battery or earphones.

PackaGeE CONTENTS

Your SoundPEATS Q30 HD package includes the following items:

« SOUNDPEATS Q30 HD Bluetooth Earphones

o Micro USB Charging Cable

o Eartips x 5 pairs (XS/S/M/L/XL) - M size pre-installed
o Ear Hooks x 3 pairs (S/M/L) - M size pre-installed

« Storage Bag

o Cable Buckles x 2

o Cord Clips x 2

o User Guide (this manual)
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Image: All items included in the SoundPEATS Q30 HD earphone package.



Probuct OVERVIEW

Earphone Components

Qualcomm’
aptX"HD

Image: Exploded view illustrating the 10mm dynamic driver.
The SoundPEATS Q30 HD earphones are equipped with high-performance 10mm dynamic drivers to deliver rich bass and clear
audio. The robust construction ensures durability and sound fidelity.

Inline Remote Control
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Image: Inline remote control with multi-function, volume up/next track, and volume down/previous track buttons.
The inline remote provides easy access to various functions, including power, volume, track control, and call management.




SETUP

1. Charging the Earphones
Before first use, fully charge your earphones. A full charge takes approximately 2 hours and provides up to 14 hours of playback.

1. Connect the Micro USB charging cable to the charging port on the inline remote.
2. Connect the other end of the cable to a USB power adapter (5V/1A recommended) or a computer USB port.

3. The LED indicator will show charging status.

Image: Earphones indicating 14 hours of continuous use after charging.

2. Wearing the Earphones
For optimal sound quality and comfort, choose the correct eartips and ear hooks.

1. Select the eartips (XS/S/M/L/XL) that provide a secure seal in your ear canal.

2. Choose the ear hooks (S/M/L) that fit snugly against your ear's concha to prevent the earphones from falling out during
activity.

3. Insert the earphones into your ears and adjust the cable for a comfortable fit.
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Image: Various sizes of eartips and ear hooks for a customized fit.

3. Bluetooth Pairing
Follow these steps to pair your earphones with a Bluetooth-enabled device:

1. Ensure the earphones are turned off.

2. Press and hold the multi-function button for approximately 3-5 seconds until the LED indicator flashes red and blue
alternately, indicating pairing mode.

3. Activate Bluetooth on your device (smartphone, tablet, etc.) and search for 'SOUNDPEATS Q30 HD' in the list of available
devices.

4. Select 'SOUNDPEATS Q30 HD' to connect. Once connected, the LED indicator will flash blue slowly.

OPERATING INSTRUCTIONS

Basic Functions

« Power On: Press and hold the multi-function button for 3 seconds.
o Power Off: Press and hold the multi-function button for 3 seconds.
« Play/Pause: Press the multi-function button once.

« Volume Up: Press the '+' button once.

o Volume Down: Press the '-' button once.

o Next Track: Press and hold the '+' button for 2 seconds.

o Previous Track: Press and hold the '-' button for 2 seconds.

Call Management

« Answer/End Call: Press the multi-function button once.
« Reject Call: Press and hold the multi-function button for 1.5 seconds.
« Switch Call (between earphones and phone): Press and hold the multi-function button for 1.5 seconds during a call.

o Mute/Unmute Call: Double-press the multi-function button during a call.

Voice Assistant

« Activate Voice Assistant: Double-press the multi-function button when not on a call.

MAINTENANCE




« Cleaning: Gently wipe the earphones with a soft, dry cloth. Do not use harsh chemicals.

« Storage: When not in use, the magnetic earbuds can be attached together to prevent tangling and make storage
convenient. Store in the provided storage bag.

SOUNDPEATS Q30 HD

RARDARY D[ LTz
DAY ALY RY

Image: Magnetic earbuds feature for tangle-free storage.

« Waterproofing (IPX7): The earphones are IPX7 waterproof, meaning they can withstand sweat and light rain. Do not
submerge them in water or expose them to high-pressure water jets. Ensure the charging port cover is securely closed.

Image: Earphone with water droplets, showcasing IPX7 waterproof rating.

TROUBLESHOOTING

If you encounter any issues with your earphones, please refer to the following common solutions:



« Cannot Power On: Ensure the earphones are fully charged.
« Cannot Pair:
o Ensure earphones are in pairing mode (red and blue LED flashing alternately).

o Turn off Bluetooth on other devices that might be connected.

o Try turning the earphones off and on again, then re-enter pairing mode.
« No Sound:

o Check volume levels on both earphones and the connected device.
o Ensure earphones are properly paired and connected to your device.

o Try playing different audio sources.

« Poor Call Quality (CVC8.0): While CVC8.0 reduces ambient noise, extreme noise environments may still affect call clarity.
Ensure the microphone is not obstructed.

SPECIFICATIONS

Brand

Model

Bluetooth Version
Audio Codecs
Chipset

Driver Size
Playback Time
Charging Time
Waterproof Rating
Noise Cancellation
Weight

Charging Port

Compatible Devices

SoundPEATS

Q30 HD

5.0

AAC, aptX, aptX HD
Qualcomm QCC3034
10mm Dynamic

Up to 14 hours
Approx. 2 hours
IPX7

CVC8.0 (for calls)
15 grams

Micro USB

iPhone, Android smartphones, PCs, iPads, iPods
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Image: Comparison table of various audio codecs.

WARRANTY AND SUPPORT

SoundPEATS Q30 HD earphones come with a 1-year manufacturer's warranty. For support, please contact SoundPEATS
customer service through their official website or the retailer where you purchased the product. Please retain your proof of
purchase for warranty claims.

© 2024 SoundPEATS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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