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1. Introduction

This manual provides detailed instructions for the installation, operation, and maintenance of your KOHLER Veil K-1381-0
One-Piece Skirted Dual Flush Elongated Toilet. Please read all instructions carefully before beginning installation and
retain this manual for future reference. Proper installation and care will ensure optimal performance and longevity of your
product.
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Image 1.1: The KOHLER Veil K-1381-0 One-Piece Skirted Dual Flush Elongated Toilet.

2. Safety Information

WARNING: Risk of personal injury or product damage. Always follow basic safety precautions when installing or servicing
plumbing fixtures.

Wear safety glasses and appropriate personal protective equipment during installation.

Handle ceramic components with care; they are heavy and can break if dropped.

Ensure all water supply lines are turned off before beginning installation.

If you are unsure about any part of the installation process, consult a qualified plumber.

This product contains chemicals known to the State of California to cause cancer and birth defects or other
reproductive harm.

3. Package Contents



Verify that all components are present and undamaged before proceeding with installation.

KOHLER Veil One-Piece Skirted Toilet (K-1381-0)

Elongated Bowl

Slow-Close Seat

Left-hand Polished Chrome trip lever

Note: Water supply lines are sold separately and are not included in this package.

4. Specifications

Model Number K-1381-0

Color White

Product Dimensions (D x W x H) 33.82" x 23.38" x 31.81" (85.9 cm x 59.4 cm x 80.8 cm)

Material Vitreous China

Installation Type Floor Mounted

Flush Type Dual Flush (0.8 gpf / 1.28 gpf)

Trapway Skirted, 2-1/8-inch (54 mm) fully-glazed

Seat Material Plastic



Image 4.1: Key dimensions of the KOHLER Veil K-1381-0 toilet, including total height, width, and length, with a standard 12-inch rough-in.



Image 4.2: Illustration comparing elongated and round-front toilet bowl shapes. The K-1381-0 features an elongated bowl for added room
and comfort.

5. Setup and Installation

Installation of the KOHLER Veil K-1381-0 toilet requires basic plumbing knowledge. If you are not comfortable with
plumbing tasks, it is recommended to hire a professional plumber.

1. Prepare the Area: Ensure the water supply to the bathroom is turned off. Remove the old toilet if applicable and
clean the flange area thoroughly.

2. Install Wax Ring: Place a new wax ring around the toilet flange on the floor.

3. Position the Toilet: Carefully lift and lower the one-piece toilet onto the wax ring and flange bolts. Ensure the toilet
is level and stable.

4. Secure the Toilet: Install washers and nuts onto the flange bolts and tighten them evenly until the toilet is secure.
Do not overtighten to avoid cracking the ceramic.

5. Connect Water Supply: Connect the water supply line (sold separately) to the toilet's fill valve. Hand-tighten first,
then use a wrench for a quarter turn.



6. Turn On Water: Slowly turn on the water supply and check for leaks. Flush the toilet several times to ensure proper
operation and fill.

7. Install Seat: Attach the slow-close seat according to the instructions provided with the seat.

Image 5.1: The KOHLER Veil K-1381-0 toilet installed in a modern bathroom, showcasing its sleek design.

6. Operating Instructions

The KOHLER Veil K-1381-0 features a dual-flush system designed for water conservation.

Full Flush (1.28 gpf): Press the trip lever down completely for a full flush, suitable for solid waste.

Light Flush (0.8 gpf): Push the trip lever up for a light flush, ideal for liquid waste. This option can save up to 6,000
gallons of water annually compared to traditional 1.6 gpf toilets.

Slow-Close Seat: The included seat features a slow-close mechanism. Gently push the seat or lid down, and it will
close quietly and slowly on its own, preventing slams.



Image 6.1: Top-down view of the KOHLER Veil K-1381-0 toilet, highlighting the elongated bowl and integrated design.



Image 6.2: Front view of the KOHLER Veil K-1381-0 toilet, showing its one-piece construction and skirted base.

7. Maintenance and Cleaning

Regular cleaning and maintenance will keep your KOHLER Veil toilet in excellent condition.

Cleaning the Exterior: Use a soft cloth and a mild, non-abrasive cleaner. Avoid harsh chemicals, abrasive pads, or
scouring powders, as these can damage the finish.

Cleaning the Bowl: Use a toilet brush and a toilet bowl cleaner. Follow the cleaner manufacturer's instructions.

Skirted Trapway: The skirted design makes the exterior easy to wipe clean, as there are no exposed curves or
crevices to collect dust and grime.

Glazed Trapway: The 2-1/8-inch fully-glazed trapway helps prevent clogs and makes cleaning the interior more
efficient.

Seat Care: Clean the slow-close seat with a soft, damp cloth and mild soap. Do not use strong chemical cleaners on
the seat.



Image 7.1: The easy-to-clean one-piece design of the KOHLER Veil toilet, featuring a smooth, skirted trapway.



Image 7.2: The WaterSense label, indicating that the KOHLER Veil toilet meets EPA criteria for water efficiency without compromising
performance.

8. Troubleshooting

If you encounter issues with your toilet, refer to the following common solutions:

Toilet Not Flushing Properly: Check the water level in the tank. Ensure the trip lever mechanism is properly
connected to the flush valve. Verify that the water supply valve is fully open.

Continuous Running Water: Inspect the flapper or flush valve for proper sealing. Check the fill valve for correct
adjustment and ensure the float is not obstructed.

Leaks: Turn off the water supply immediately. Check all connections for tightness, including the water supply line,
tank-to-bowl connection (if applicable for other models, though this is one-piece), and the wax ring seal at the floor.

Slow Fill: Ensure the water supply valve is fully open. Check the fill valve for any obstructions or debris.

For more complex issues, it is advisable to contact KOHLER customer support or a professional plumber.

9. Warranty Information

The KOHLER Veil K-1381-0 toilet is covered by the KOHLER Toilets and Seats Limited Warranty. This warranty typically



covers defects in material and workmanship under normal use and service.
For specific details regarding warranty coverage, terms, and conditions, please refer to the warranty documentation
included with your product or visit the official Kohler website.

10. Customer Support

If you require further assistance, have questions about your product, or need to order replacement parts, please contact
KOHLER customer support.
Visit the official Kohler website for contact information, FAQs, and additional resources.

Your browser does not support the video tag.

Video 10.1: A review of the KOHLER Veil One-Piece Skirted Elongated Toilet, highlighting its features and compatibility with an elongated
bidet seat. This video is provided by a seller.
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