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1. INTRODUCTION

Thank you for choosing the JISULIFE Portable Neck Fan. This innovative, hands-free bladeless fan is designed to
provide personal cooling comfort wherever you go. Its lightweight and ergonomic design makes it ideal for various
activities, from outdoor sports to indoor work. Please read this manual carefully before use to ensure proper
operation and maintenance.
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The JISULIFE Portable Neck Fan, designed for hands-free cooling.

2. SAFETY INFORMATION

Do not insert fingers or foreign objects into the air outlets.

Keep the fan away from water and excessive moisture.

Do not disassemble, repair, or modify the fan yourself. Contact customer support if service is required.

Keep out of reach of small children.

The bladeless design prevents hair entanglement, but users with very long hair should still exercise caution to
avoid obstruction of air inlets.

Avoid dropping or subjecting the fan to strong impacts.



The 360-degree surrounding air movement ensures efficient cooling without direct blades.

3. PACKAGE CONTENTS

Please check the package for the following items:

JISULIFE Portable Neck Fan x 1

USB Type-C Charging Cable x 1

User Manual x 1

4. PRODUCT OVERVIEW

The JISULIFE Portable Neck Fan features a sleek, wearable design with strategically placed air outlets for optimal
cooling. Key components include:

Air Outlets: 78 outlets positioned around the neck for comprehensive airflow.

Power Button: Located on the side for easy control of power and speed settings.



Charging Port: USB Type-C port for convenient recharging.

Indicator Light: Provides status updates (e.g., charging, power on).

The fan's flexible design allows for comfortable wear and optimal airflow.

5. SETUP

5.1 Charging the Fan

Before first use, fully charge the fan. The built-in 4000mAh battery provides extended operation.

1. Connect the supplied USB Type-C charging cable to the fan's charging port.

2. Connect the other end of the cable to a USB power source (e.g., wall adapter, computer USB port, power
bank).

3. The indicator light will show charging status (refer to the indicator light section for details).

4. A full charge typically takes 3-5 hours.



The fan features a 4000mAh long-lasting battery, rechargeable via USB Type-C.

6. OPERATING INSTRUCTIONS

6.1 Power On/Off

To turn on the fan, press and hold the power button for 2 seconds.

To turn off the fan, press and hold the power button for 2 seconds again.

6.2 Adjusting Fan Speed

The fan offers 5 adjustable speed settings:

1. With the fan on, short press the power button to cycle through speeds.

2. Each press will increase the speed level (Speed 1 → Speed 2 → Speed 3 → Speed 4 → Speed 5).

3. After Speed 5, the next press will return to Speed 1.



The fan provides quiet and comfortable cooling for various activities.

7. MAINTENANCE

7.1 Cleaning

Ensure the fan is turned off and unplugged before cleaning.

Wipe the surface of the fan with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Use a small brush or cotton swab to gently clean dust from the air outlets.

Do not immerse the fan in water or any other liquid.

7.2 Storage

Store the fan in a cool, dry place away from direct sunlight when not in use for extended periods.

It is recommended to charge the battery at least once every three months to maintain battery health.



8. TROUBLESHOOTING

Problem Possible Cause Solution

Fan does not turn on Battery is depleted Charge the fan fully using the provided USB Type-C cable.

Weak airflow
Low battery or obstructed
air outlets

Recharge the fan. Clean any dust or debris from the air
outlets.

Unusual noise during
operation

Internal obstruction or
damage

Turn off the fan immediately. Do not attempt to repair.
Contact customer support.

Fan stops
unexpectedly

Battery depleted Recharge the fan.

9. SPECIFICATIONS

Feature Detail

Model Name FA14

Dimensions (L x W x H) 7.7"D x 7.7"W x 2.3"H

Weight 9.1 ounces (258 Grams)

Battery Capacity 4000 mAh

Operating Speeds 5 Speeds

Noise Level 25 dB (minimum)

Power Source Battery Powered

Charging Port USB Type-C

Material Anti-greasy ABS and Silicone



Detailed size information for the neck fan.



The fan is lightweight and offers extended running hours on a full charge.

10. WARRANTY AND SUPPORT

JISULIFE products are manufactured to the highest quality standards. This product is covered by a standard
manufacturer's warranty against defects in materials and workmanship. For specific warranty terms and conditions,
please refer to the warranty card included in your package or visit the official JISULIFE website.
If you encounter any issues or have questions regarding your JISULIFE Portable Neck Fan, please contact our
customer support team:

Email: [Refer to product packaging or official website]

Phone: [Refer to product packaging or official website]

Website: JISULIFE Official Store on Amazon

Please have your model number (FA14) and purchase information ready when contacting support.

© 2025 JISULIFE. All rights reserved.

https://www.amazon.com/stores/LivechillStaycool/page/6E4CD744-FB1C-437A-A183-CEA425057559


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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