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1. INTRODUCTION

The Samsung Galaxy A20 is a versatile Android smartphone designed for everyday communication and multimedia.
It features a vibrant 6.4-inch edge-to-edge Infinity Display, a long-lasting battery with Fast Charging capability, and a
dual-lens camera system for capturing high-quality photos and videos. With 32GB of built-in memory, it provides
ample space for your applications and media.
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Figure 1.1: Front view of the Samsung Galaxy A20 smartphone.

2. WHaT's IN THE Box
Verify that all items are present in the product packaging:

e Samsung Galaxy A20 Smartphone
o Power Adapter
o USB Cable



3. SETUP

3.1. Inserting the SIM Card and microSD Card
1. Locate the SIM card tray on the side of the device.
2. Insert the ejection pin into the hole on the tray to open it.

3. Place the nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down.

4. Gently push the tray back into the slot until it is flush with the device.

3.2. Charging the Battery

Before first use, fully charge the device battery. Use only Samsung-approved chargers and cables.
1. Connect the USB cable to the power adapter.
2. Plug the USB cable into the device's USB-C port.

3. Plug the power adapter into a wall outlet.

4. The charging indicator will appear on the screen.
3.3. Powering On/Off

e To power on: Press and hold the Power key (located on the right side) until the Samsung logo appears.

o To power off: Press and hold the Power key, then tap "Power off" on the screen.

Swipe to unlock




Figure 3.1: Side and back view of the Samsung Galaxy A20.

4. OPeRATING YouR DEvicE

4.1. Navigation

The Galaxy A20 uses an intuitive Android interface. Swipe up from the home screen to access the app drawer. Use
the navigation bar at the bottom of the screen for Home, Back, and Recent Apps functions.

4.2. Making Calls and Sending Messages

o To make a call: Tap the Phone icon, enter the number, and tap the call button.

o To send a message: Tap the Messages icon, tap the new message icon, enter the recipient and your
message.

4.3. Camera Functions

The device features a dual-lens rear camera (13MP + 5MP Ultra Wide) and an 8MP front camera.

1. Open the Camera app.
2. Select your desired mode (Photo, Video, Live Focus, etc.).
3. Tap the shutter button to capture a photo or start/stop recording a video.

4. Switch between rear and front cameras using the camera switch icon.
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Figure 4.1: Detail of the Samsung Galaxy A20's dual rear camera.

4.4. Internet and Applications

o Connect to Wi-Fi: Go to Settings > Connections > Wi-Fiand select a network.
o Browse the internet: Use the pre-installedInternet browser or Google Chrome.

o Download apps: Access the Google Play Store to download and install applications.



5. MAINTENANCE

5.1. Battery Care

o Avoid extreme temperatures.
« Do not allow the battery to fully discharge frequently.

o Use only original Samsung chargers and cables.

5.2. Cleaning Your Device

Gently wipe the screen and body with a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials.

5.3. Software Updates

Regularly check for software updates to ensure optimal performance and security. Go toSettings > Software
update > Download and install.

6. SPECIFICATIONS

Feature

Display Size
Resolution
Processor

RAM

Internal Storage
Rear Camera
Front Camera
Battery Capacity
Operating System
Connectivity
Dimensions

Weight

7. TROUBLESHOOTING

7.1. Device Not Turning On

o Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on.

o Perform a soft reset by pressing and holding the Power key and Volume Down key simultaneously for about 7-

Detail

6.4 inches

1600 x 720 pixels

Octa-Core (1.8 GHz)

3GB

32GB

13.0 MP + 5.0 MP (Ultra Wide)
8.0 MP

3500 mAh

Android 9.0 (Pie)

4G LTE, Wi-Fi, Bluetooth, GPS
6.46 x 3.23 x 1.93 inches

11.1 ounces



10 seconds.

7.2. Apps Crashing or Freezing

o Close and restart the app.
o Clear the app's cache and data viaSettings > Apps > [App Name] > Storage

o Ensure the app and device software are up to date.

7.3. Poor Battery Life

o Reduce screen brightness.
o Disable unused features like Wi-Fi, Bluetooth, GPS when not needed.
« Limit background app activity.

o Check battery usage in Settings > Device care > Battery to identify power-consuming apps.

7.4. Network Connectivity Issues

e Toggle Airplane mode on and off.
o Restart the device.
o Check SIM card insertion.

o Reset network settings via Settings > General management > Reset > Reset network settings

8. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Samsung
website. For technical support, product registration, or service inquiries, please contact Samsung customer service
or visit an authorized service center.

Official Samsung Support: www.samsung.com/us/support/

9. Probuct MeDiA

9.1. Additional Product Images

123°  Ultra Wide
o7 camerasMp

@. Main Camera
O 13MP (F19)

Front angled view of the Samsung Galaxy A20, highlighting its
display.
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Front and back view of the Samsung Galaxy A20.

9.2. Official Product Videos

No official product videos from the seller are available for this product.

© 2023 Samsung. All rights reserved.
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