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Model: HS-338FWEDS

1. INTRODUCTION

Thank you for choosing the Midea HS-338FWEDS 260 Liter Upright Freezer. This manual provides essential information
for the safe and efficient operation, installation, and maintenance of your appliance. Please read these instructions
thoroughly before using the freezer and retain them for future reference.
This upright freezer features a 260-liter capacity, a single door design, and a No Frost system for convenient food
preservation.

2. SAFETY INFORMATION

Important Safety Instructions:

Read all instructions before using the appliance.

Ensure the power supply voltage matches the rating label on the appliance.

Do not damage the refrigerant circuit. If damaged, avoid open flames and ventilate the room.

Keep ventilation openings clear of obstruction.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those recommended
by the manufacturer.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Unplug the appliance before cleaning or performing maintenance.

3. PRODUCT OVERVIEW
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The Midea HS-338FWEDS is a modern upright freezer designed for efficient and convenient frozen food storage. It
features a sleek stainless steel door and adjustable shelves for flexible organization.

Figure 3.1: Interior view of the Midea HS-338FWEDS upright freezer with the door open, displaying multiple transparent drawers and
shelves for organized storage of various frozen food items.



Figure 3.2: Front view of the Midea HS-338FWEDS upright freezer with its single door closed, showcasing the stainless steel finish and
integrated handle. A smaller image of the interior is shown for reference.



Figure 3.3: Angled front view of the Midea HS-338FWEDS upright freezer, highlighting its modern design and stainless steel exterior.

4. SETUP

4.1 Unpacking

Carefully remove all packaging materials. Dispose of packaging responsibly. Check the appliance for any damage
incurred during transit. If damage is found, do not plug in the appliance and contact your retailer.

4.2 Location

Place the freezer on a firm, level surface to prevent vibrations and noise.

Ensure adequate ventilation around the appliance. Maintain a minimum clearance of 10 cm (4 inches) from walls
and other objects to allow for proper air circulation.

Avoid placing the freezer in direct sunlight or near heat sources such as stoves, heaters, or radiators, as this will
increase energy consumption.

The appliance is designed for indoor use only.

4.3 Electrical Connection



Before plugging in the appliance, ensure that the electrical outlet is properly grounded and provides the correct voltage
(220V). Do not use extension cords or ungrounded adapters. Allow the freezer to stand upright for at least 2-4 hours
before plugging it in to allow the refrigerant to settle.

4.4 Initial Cleaning

Before first use, clean the interior and exterior of the freezer with a soft cloth and a mild detergent solution. Rinse with
clean water and dry thoroughly.

4.5 Door Reversal (Optional)

The door of this freezer is hinged on the left. If you wish to reverse the door swing, please refer to the detailed instructions
provided in the separate installation guide or contact qualified service personnel. This procedure typically requires specific
tools and expertise.

5. OPERATING INSTRUCTIONS

5.1 Temperature Control

The freezer is equipped with a thermostat to control the internal temperature. Locate the temperature control dial, usually
inside the freezer compartment. Turn the dial to adjust the temperature setting. A higher number typically indicates a
colder temperature. Start with a medium setting and adjust as needed based on your food storage requirements and
ambient temperature.

5.2 Food Storage Guidelines

Always store food in airtight containers or freezer bags to prevent freezer burn and odor transfer.

Do not place hot food directly into the freezer; allow it to cool down first.

Avoid overloading the freezer, as this can hinder air circulation and reduce cooling efficiency.

Organize food using the adjustable shelves and drawers for easy access and to maximize space.

Label and date food items to ensure proper rotation and consumption within recommended storage times.

5.3 No Frost System

This freezer features an automatic No Frost system, which prevents the build-up of ice and frost inside the freezer
compartment. This eliminates the need for manual defrosting, ensuring consistent cooling performance and easier
maintenance.

6. MAINTENANCE

6.1 Cleaning the Interior

Regularly clean the interior of your freezer. Unplug the appliance before cleaning. Remove all food items and shelves.
Wash the interior surfaces with a solution of mild detergent and warm water. Rinse thoroughly and dry completely before
restoring power and food items.

6.2 Cleaning the Exterior

Clean the exterior surfaces with a soft cloth and mild detergent. For stainless steel surfaces, use a specialized stainless
steel cleaner to maintain its finish. Wipe door seals regularly to ensure they remain clean and flexible, providing an
effective seal.

6.3 Power Outage



In case of a power outage, keep the freezer door closed to maintain the internal temperature for as long as possible. Food
can remain frozen for several hours depending on the ambient temperature and how full the freezer is.

6.4 Long-Term Storage

If the freezer will not be used for an extended period, unplug it, empty all contents, clean the interior thoroughly, and leave
the door slightly ajar to prevent odors and mold growth.

7. TROUBLESHOOTING

Before contacting service, check the following common issues and solutions:

Problem Possible Cause Solution

Freezer does
not operate

No power; power cord loose; circuit breaker
tripped.

Check power supply; ensure cord is securely
plugged in; reset circuit breaker.

Temperature
is not cold
enough

Temperature setting too high; door opened too
frequently; excessive food load; poor
ventilation.

Adjust thermostat to a colder setting; minimize door
openings; reduce food load; ensure proper
ventilation.

Excessive
noise

Appliance not level; objects touching the back
of the freezer.

Adjust leveling feet; move objects away from the
freezer.

Water on floor
Drain pan overflowing; door not sealing
properly.

Check and empty drain pan; inspect door seal for
damage or obstruction.

If the problem persists after checking these points, please contact qualified service personnel.

8. SPECIFICATIONS

Feature Specification

Brand Midea

Model Name HS-338FWEDS

Product Type Upright Freezer

Total Capacity 260 Liters

Fresh Food Capacity 200.2 Liters

Freezer Capacity 59.8 Liters

Color Grey

Material Stainless Steel (Door), Rust-resistant steel

Defrost System Automatic (No Frost)

Voltage 220 Volts

Power Source Corded Electric



Plug Type Type B (North America and Japan) - Please verify local compatibility.

Annual Energy Consumption 290 kWh/year

Energy Efficiency Rating (BEE) 3 Stars

Number of Doors 1

Door Orientation Left

Special Features Adjustable Shelves

Cooling Method Air Compressor

Product Weight 40 kg

Dimensions (Depth x Width x Height) 695 mm x 595 mm x 1855 mm

Feature Specification

9. WARRANTY AND SUPPORT

9.1 Warranty Information

This product is eligible for a 2-year warranty provided by the manufacturer/brand from the date of purchase. This warranty
covers manufacturing defects and malfunctions under normal use. Please retain your proof of purchase for warranty
claims.

9.2 Customer Support

For further details regarding warranty terms, technical assistance, or service requests, please contact the manufacturer or
the seller directly. Their contact information can typically be found on the product packaging, official website, or your
purchase documentation.

© 2023 Midea. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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