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1. INTRODUCTION

This instruction manual provides comprehensive guidance for the Kioxia TransMemory U202 USB 2.0
Flash Drive, 32 GB model LU202W032GG4. It covers essential information regarding the product's
features, setup, operation, maintenance, and troubleshooting to ensure optimal performance and longevity
of your device.

2. PRODUCT OVERVIEW

Figure 1: Kioxia TransMemory U202 USB 2.0 Flash Drive (32 GB)

The Kioxia TransMemory U202 is a compact and portable USB flash drive designed for easy storage and
transfer of digital data. Its simple white housing features a removable cap to protect the USB Type-A
connector and an integrated loop for attaching to a keychain or lanyard, enhancing portability and
preventing loss.

3. KEY FEATURES
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Capacity: 32 GB for storing photos, music, videos, documents, and more.

Interface: USB 2.0 for broad compatibility with various devices.

Design: Simple, easy-to-use body with a protective cap and integrated loop for portability.

Durability: Features a shockproof design for enhanced data protection.

Read Speed: Up to 6 Megabytes Per Second.

Write Speed: Up to 6 Megabytes Per Second.

4. SETUP

1. Remove Cap: Gently pull off the protective cap from the USB flash drive to expose the USB Type-A
connector.

2. Connect to Device: Insert the USB connector into an available USB Type-A port on your computer,
laptop, smart TV, or other compatible device.

3. Automatic Recognition: Most operating systems (Windows, macOS, Linux) will automatically detect
the flash drive and install necessary drivers. A notification may appear indicating the device is ready
for use.

4. Access Drive: The drive will appear as a removable disk in 'My Computer' (Windows) or 'Finder'
(macOS). Double-click to open and access its contents.

5. OPERATING INSTRUCTIONS

5.1. Transferring Files

Copying to the Drive: Drag and drop files or folders from your computer to the flash drive's window.
Alternatively, right-click on the desired files, select 'Copy', then open the flash drive's window, right-
click, and select 'Paste'.

Copying from the Drive: Drag and drop files or folders from the flash drive's window to a location on
your computer. Alternatively, right-click on the desired files on the flash drive, select 'Copy', then
open your desired computer folder, right-click, and select 'Paste'.

5.2. Safely Removing the Drive

To prevent data corruption, always safely remove the USB flash drive before physically disconnecting it.

Windows: Click the 'Safely Remove Hardware and Eject Media' icon in the system tray (bottom-right
corner of the screen), then select the Kioxia drive. Wait for the "Safe to Remove Hardware" message
before unplugging.

macOS: Drag the flash drive icon from your desktop to the Trash icon, or right-click the drive icon
and select 'Eject'. Wait for the icon to disappear before unplugging.

6. MAINTENANCE

Keep Clean: Keep the USB connector free from dust and debris. Use a soft, dry cloth to gently clean
the exterior if needed.

Protect Connector: Always use the protective cap when the drive is not in use to prevent damage to
the USB connector.

Avoid Extreme Conditions: Do not expose the drive to extreme temperatures, humidity, or direct
sunlight.

Handle with Care: Avoid dropping the drive or subjecting it to strong impacts, despite its shockproof



design.

7. TROUBLESHOOTING

Drive Not Detected:

Try plugging the drive into a different USB port on your device.

Ensure the drive is fully inserted into the USB port.

Restart your computer and try again.

Check your device's 'Disk Management' (Windows) or 'Disk Utility' (macOS) to see if the drive is
recognized but not assigned a drive letter.

Slow Transfer Speeds:

Ensure you are using a USB 2.0 compatible port for optimal performance (though USB 2.0 is
inherently slower than newer standards).

Avoid running multiple demanding applications during file transfer.

Defragment the drive (Windows only) if it's heavily fragmented, though this is less common with
flash drives.

Cannot Write Files:

Check if the drive is full. Delete unnecessary files to free up space.

Ensure the drive is not set to 'Read-Only' mode (though this model typically doesn't have a
physical write-protect switch).

Check file system compatibility. If transferring very large files (over 4GB) to a FAT32 formatted
drive, you may need to reformat it to exFAT or NTFS (this will erase all data).

8. SPECIFICATIONS

Feature Detail

Brand KIOXIA

Model Name TransMemory U202

Item Model Number LU202W032GG4

Memory Storage Capacity 32 GB

Hardware Interface USB 2.0

Connectivity Technology USB

Hardware Connectivity Technology USB Type A

Color White

Read Speed 6 Megabytes Per Second

Write Speed 6 Megabytes Per Second

Special Feature Shockproof

Product Dimensions (LxWxH) 2.01 x 0.83 x 0.31 inches (5.11 x 2.11 x 0.79 cm)



Item Weight 0.282 ounces (7.99 grams)

Flash Memory Type NAND Flash Memory (USB Flash Drive)

Feature Detail

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official KIOXIA website or contact their
customer service directly. Details regarding product registration, warranty claims, and support resources
can typically be found on the manufacturer's official support pages.

10. OFFICIAL PRODUCT VIDEOS

No official product videos from the seller are available for embedding in this manual.
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masaüstü ve dizüstü bilgisayarlar için idealdir. Detaylı teknik özellikler, uyumluluk bilgileri ve sipariş
seçenekleri.

KIOXIA EXCERIA PLUS G4 M.2 NVMe SSD Quick Start Guide
This Quick Start Guide provides essential information for the KIOXIA EXCERIA PLUS G4 M.2 2280
NVMe SSD, including installation steps, safety precautions, disposal information, and technical
support contacts. Learn how to safely install and use your high-performance SSD.

KIOXIA EXCERIA G2 SSD Firmware Release Notes ECFA17.3
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940S Series mSATA SSDs, covering specifications, features, interface, electrical characteristics,
ATA commands, S.M.A.R.T. attributes, ordering information, and warranty details.
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Release notes for the PowerScale Drive Support Package version 1.43.2, detailing new drives,
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