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INTRODUCTION

Thank you for choosing the KROM KAPPA Gaming Headset. This manual provides detailed instructions for setting up,
operating, maintaining, and troubleshooting your new headset. Please read this manual thoroughly before use to ensure
optimal performance and longevity of your device.
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Figure 1: KROM KAPPA Gaming Headset, showcasing its sleek black design and vibrant RGB LED rainbow lighting on the earcups.

PRODUCT FEATURES

High-Quality Audio: Equipped with 50 mm speakers for clear stereo sound.

Flexible Microphone: Integrated microphone designed for clear voice communication.

RGB LED Lighting: Features a dynamic rainbow effect for enhanced aesthetics.

Ergonomic Design: Adjustable headband ensures a comfortable fit for extended use.

PC Compatibility: Designed for seamless integration with PC systems via USB.

Volume Control: Conveniently located volume control for easy audio adjustments.

SETUP GUIDE



1. Unpacking
Carefully remove the KROM KAPPA headset from its packaging. Ensure all components are present. The package should
contain the KROM KAPPA Gaming Headset.

Figure 2: The KROM KAPPA Gaming Headset packaging, illustrating the product inside its box.

2. Connecting to PC

1. Locate an available USB port on your PC.

2. Insert the USB connector of the KROM KAPPA headset firmly into the USB port.

3. Your operating system should automatically detect and install the necessary drivers. This process may take a few
moments.

4. Once installed, the RGB LED lighting on the earcups will illuminate, indicating the headset is powered on.



Figure 3: Side view of the KROM KAPPA headset, highlighting the integrated USB cable for PC connection.

3. Audio Configuration (Windows Example)

Right-click the speaker icon in your system tray (bottom-right corner of the screen).

Select "Sound settings" or "Open Sound settings".

Under "Output", select "KROM KAPPA Headset" as your output device.

Under "Input", select "KROM KAPPA Microphone" as your input device.

Adjust the volume levels as desired.

OPERATING INSTRUCTIONS

1. Adjusting the Headset



The KROM KAPPA headset features an adjustable headband. Gently slide the earcups up or down along the headband
to achieve a comfortable and secure fit. The earcups are designed to sit over your ears for optimal sound isolation and
comfort.

Figure 4: Top view of the KROM KAPPA headset, illustrating the adjustable headband for a customized fit.

2. Using the Microphone
The flexible microphone can be positioned closer or further from your mouth for optimal voice pickup. Ensure the
microphone is aligned with your mouth for clear communication. The microphone features a red LED indicator when
active.



Figure 5: The KROM KAPPA headset with its flexible microphone extended, ready for use.

3. Volume Control
The headset is equipped with an inline volume control dial, typically located on the left earcup or cable. Rotate the dial to
increase or decrease the audio output volume.

MAINTENANCE AND CARE

Cleaning: Use a soft, dry cloth to clean the headset. Avoid using abrasive cleaners or solvents.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Cable Care: Avoid sharp bends or kinks in the USB cable to prevent damage. Do not pull the cable to disconnect the
headset; always grasp the USB connector.



Microphone Care: Handle the flexible microphone gently. Avoid excessive bending or twisting.

TROUBLESHOOTING

Problem Possible Cause Solution

No sound from
headset

Headset not properly
connected.

Incorrect audio output
device selected.

Volume too low or muted.

Ensure USB connector is fully inserted.

Verify "KROM KAPPA Headset" is selected as the default output device in
your PC's sound settings.

Increase volume using the inline control or PC's system volume.

Microphone not
working

Microphone muted in
software.

Incorrect audio input
device selected.

Microphone not positioned
correctly.

Check in-game or communication software settings for microphone mute.

Verify "KROM KAPPA Microphone" is selected as the default input device
in your PC's sound settings.

Adjust microphone position closer to your mouth.

RGB lighting not
working

Headset not receiving
power.

USB connection issue.

Ensure headset is properly connected to a powered USB port.

Try a different USB port.

SPECIFICATIONS

Feature Detail

Model Name KAPPA

Item Model Number NXKROMKAPPA

Brand KROM

Connectivity Technology Wired (USB)

Headphone Jack USB

Form Factor Over Ear

Ear Placement Over Ear

Speaker Diameter 50 mm

Frequency Range 50 Hz - 20,000 Hz

Microphone Impedance 2200 Ohm

Control Type Volume Control



Cable Feature Tangle Free

Material Plastic

Product Dimensions 10.3 x 21.6 x 20.5 cm

Item Weight 0.52 Kilograms (520 g)

Compatible Platform PC

Feature Detail

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official KROM website or contact their customer
service directly. Keep your proof of purchase for any warranty claims.
KROM Official Website: Visit the KROM Store on Amazon

© 2024 KROM. All rights reserved.
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