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PRODUCT OVERVIEW

Experience enhanced comfort with the Icera iWash S-11 bidet seat. This electronic toilet seat is designed for easy
installation on most standard elongated toilets, offering a range of features for personal hygiene and convenience.
Key features include a cleansing bidet spray, warm air dryer, and heated seat, all controlled by a wall-mounted remote.
Additional practical features like a built-in deodorizer and LED nightlight make the iWash S-11 a valuable addition to any
bathroom.

FEATURES

Instant Ceramic Water Heating System: Provides unlimited warm water for bidet spray.

Self-Cleaning, Stainless Steel Nozzle: Ensures hygiene with automatic cleaning before and after each use.

Rear and Front Wash Spray: Offers comprehensive cleansing options.

Oscillating Spray: Moves the nozzle back and forth for a wider cleaning area.

Power Wash Spray: Provides a stronger water stream for effective cleaning.

Adjustable Water Pressure and Temperature: Customize your wash experience.

Adjustable Nozzle Position: Fine-tune the spray location for optimal comfort.

Heated Seat with Adjustable Temperature: Provides warmth for comfort, especially in colder environments.

Warm Air Dryer with Adjustable Temperature: Reduces the need for toilet paper.

Built-in Deodorizer: Neutralizes bathroom odors.

In-bowl LED Nightlight: Offers subtle illumination for nighttime use.

ECO Power-Saving Mode: Conserves energy.

Memory for Customized Settings (2 users): Stores preferred settings for convenience.

Silent Close Seat and Lid Cover: Prevents slamming and reduces noise.

Wall-Mount Remote Control with LED Backlit Buttons: Easy and intuitive control of all functions.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/icera


Figure 1: Overview of Icera iWash S-11 Bidet Seat Features.



Figure 2: Detailed view of key comfort and hygiene features.



Figure 3: Customizable Bidet Spray options.



Figure 4: Wall-mounted remote control with LED backlit buttons.

INSTALLATION GUIDE

The Icera iWash S-11 bidet seat is designed for quick and easy installation. Please follow these steps carefully.



Figure 5: iWash S-11 Installation Quick Guide.

1. Remove your existing toilet seat and turn off the water supply to the toilet.

2. Connect the T-valve to the fill valve located under your toilet tank.

3. Reconnect the main water supply line to the T-valve.

4. Install the mounting plate and brackets onto the toilet bowl.

5. Connect the bidet hose to the bidet unit, then slide the bidet onto the mounting plate until it clicks into place.



6. Turn on the water supply and plug the power cord into a dedicated 120V GFCI outlet.

Important Installation Notes:

Use with potable water only. Do not use with recycled water.

This product may not fit certain bowl designs.

For use on a nominal 120V circuit and GFCI receptacle. Do not use with an ungrounded outlet.

Power cord is located on the right side of the seat and is 5ft in length.

COMPATIBILITY

The iWash S-11 Elongated Bidet Seat is compatible with various Icera toilet models and can be installed on most standard
elongated toilets, provided they meet the specified dimensions.



Figure 6: iWash S-11 Compatibility Chart and Installation Requirements.

Installation Requirements for Non-Icera Toilets (Elongated Toilets Only):

The distance from the center of the seat bolt holes to the toilet tank must be at least 1.5 inches.

The distance between the seat bolt holes must be between 5-1/4 inches and 8 inches.

The distance between the seat bolt holes and the front of the toilet bowl should be approximately 18 inches.

OPERATING INSTRUCTIONS



The iWash S-11 bidet seat is operated via its wall-mounted remote control. Familiarize yourself with the remote's functions
for optimal use.

Remote Control Functions:

Stop: Stops all current bidet operations.

Front Wash: Activates the front bidet spray.

Rear Wash: Activates the rear bidet spray.

Power Wash: Provides a stronger wash.

Oscillating: Moves the nozzle for wider coverage during wash.

Dryer ON/OFF: Activates or deactivates the warm air dryer.

Dryer Temp: Adjusts the temperature of the warm air dryer.

Seat Temp: Adjusts the heated seat temperature.

Water Temp: Adjusts the water temperature for the bidet spray.

Pressure: Adjusts the water pressure of the bidet spray.

Position: Adjusts the nozzle position forward or backward.

User 1/User 2: Recalls saved customized settings for two different users.

ECO Mode: Activates power-saving mode.

Nightlight: The in-bowl LED nightlight automatically illuminates in low light conditions.

To use a function, press the corresponding button on the remote. Adjustments for temperature, pressure, and nozzle
position can typically be made using arrow buttons or dedicated controls on the remote.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your iWash S-11 bidet seat.

Nozzle Cleaning:

The stainless steel nozzle is self-cleaning, automatically rinsing before and after each use. For additional cleaning, refer to
the remote control for a manual nozzle cleaning function if available, or gently wipe the nozzle with a soft cloth and mild,
non-abrasive cleaner when the bidet is not in use and power is disconnected.

General Cleaning:

Disconnect power before cleaning.

Wipe the exterior of the bidet seat and remote control with a soft, damp cloth and a mild, non-abrasive cleaning
solution.

Avoid using harsh chemicals, abrasive cleaners, or scrub brushes, as these can damage the surface.

Ensure all surfaces are dry before reconnecting power.

TROUBLESHOOTING

If you encounter any issues with your iWash S-11 bidet seat, please refer to the following common troubleshooting tips.
For more complex problems, contact customer support.

No Power: Ensure the power cord is securely plugged into a working GFCI outlet. Check if the circuit breaker has
tripped.



No Water Spray: Verify that the water supply valve is fully open. Check for any kinks in the water supply hose.

Insufficient Water Pressure: Ensure the water supply valve is fully open. Check the mesh filter on the water inlet
hose for sediment buildup and clean if necessary.

Remote Control Not Responding: Replace the batteries in the remote control. Ensure there are no obstructions
between the remote and the bidet seat's sensor.

Heated Seat Not Working: Check the seat temperature setting on the remote. Ensure the ECO power-saving mode
is not active if you desire constant heat.

If these steps do not resolve the issue, please contact Icera customer support for further assistance.

SPECIFICATIONS

Detailed technical specifications for the Icera iWash S-11 Elongated Bidet Seat.

Category Specification Value

Manufacturer Brand Icera

General Model S-11.01

Item Weight 11.43 pounds

Package Dimensions 22.9 x 20.4 x 8.2 inches

Style Modern

Material Ceramic, Stainless Steel

Shape Oval

Item Package Quantity 1

Electrical Rated Voltage AC 120V, 50/60Hz

Rated Power Consumption 1300W

Power Cord Length 1.5M (5ft)

Water Supply System Direct connection with tap water

Water Heating Ceramic Heater

Water Temperature (Adjustable) 86°F (30°C), 97°F (36°C), 100°F (38°C), 104°F (40°C)

Bidet Spray Rear Wash Max. Capacity 800cc

Front Wash Max. Capacity 800cc

Heated Seat Temperature (Adjustable) Ambient, 97°F (36°C), 100°F (38°C), 104°F (40°C)

Heater Capacity Maximum 55W

Warm Air Dryer Temperature (Adjustable) Room temperature - maximum 113°F (45°C)

Heater Capacity Maximum 250W

Deodorization Method Automatic deodorizer

Lighting LED Light In-bowl LED nightlight

Safety Waterproof Rating IPX4



Safety Device (Water Heating) Thermal cutoff, water level sensor

Safety Device (Heated Seat) Thermal cutoff, temperature sensor

Safety Device (Warm Air Dryer) Thermal cutoff, Bimetal

Certifications Compliance ETL certified, Conforms to UL STD 1431, Certified to CSA STD C22.2 No. 64 & 68

Origin Country of Manufacture South Korea

Category Specification Value

WARRANTY AND SUPPORT

The Icera iWash S-11 Elongated Bidet Seat comes with a three-year limited product warranty.
For warranty claims, technical support, or any inquiries, please contact Icera customer service. Keep your purchase
receipt as proof of purchase.
Manufacturer: Icera

PRODUCT VIDEO

Your browser does not support the video tag.

Video: iWash S-11 Bidet Seat by Icera. This video provides a visual overview of the bidet seat's design and key features, including the self-
cleaning nozzle, silent-close lid, aerated bidet wash, LED nightlight, heated seat, warm air dryer, deodorizer, slim design, quick installation,

and remote control.

© 2023 Icera. All rights reserved.
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