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INTRODUCTION

The Uleway F3103 3G Senior Flip Phone is designed for ease of use, featuring large buttons, high volume, and a
simple operating system. It is ideal for seniors and children, offering essential communication functions with added
safety features. This manual provides detailed instructions for setting up, operating, and maintaining your device.

WHAT'S IN THE BOX

Upon unboxing your Uleway F3103 Flip Phone, please ensure all the following items are present:

1 x F3103 Flip Phone

1 x Earphone

1 x Battery

1 x Travel Charger

1 x Charging Dock

1 x User Manual (this document)

1 x SIM Card Adapter
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Image: All components included in the Uleway F3103 Flip Phone package.

SETUP

Inserting SIM Card and Battery

To begin using your phone, you need to insert the SIM card(s) and the battery. The phone supports dual SIM cards
(standard/micro size) and a Micro SD memory card (up to 16GB, not included).

1. Carefully remove the back cover of the phone.

2. Insert your SIM card(s) into the designated slots. Ensure the gold contacts face downwards.

3. If desired, insert a Micro SD card into its slot for expanded storage.

4. Insert the battery into the battery compartment, aligning the contacts correctly.

5. Replace the back cover until it clicks securely into place.



Image: Location of dual SIM card slots and Micro SD card slot.

Activating Your New SIM Card

Important Note: As this is a 3G phone, some carriers may have stopped activating new SIM cards directly on 3G
devices. If you are activating a new SIM card, it is recommended to provide the IMEI number of an older, compatible
phone (or any other phone) to your service provider to get the SIM card activated. Once activated, you can then
insert the SIM card into your Uleway F3103 phone. It will automatically connect to the carrier's network upon turning
on.



Image: Important information regarding SIM card activation for 3G devices.

OPERATING THE PHONE

Power On/Off

To power on or off the phone, long press the Power key (usually the red hang-up button) for approximately 3
seconds.

Making and Receiving Calls

The classic flip design allows you to answer calls by simply opening the phone and hang up by closing it. The large
keypad and big icons make dialing easy.



Image: The phone's large keypad and clear icons for easy navigation.
The phone features a large volume speaker for easy hearing.



Image: The phone's rear speaker designed for high volume output.

Speed Dial and Direct Dial Keys

M1, M2 Keys: Dedicated direct dial keys for quickly calling pre-set contacts.

2-9 Keys: Can be configured for speed dial functions.

SOS Emergency Button

The phone includes a special SOS emergency button, designed for quick access to help. You can set up to 5
emergency contact numbers. When pressed for 3 seconds, the phone will automatically dial these numbers in
sequence until one is answered. This function can be disabled if not needed.



Image: Visual representation of the SOS button's function, connecting to pre-set emergency contacts.

FEATURES

Display: 2.8-inch HD Main Display with big font and big icon for easy viewing.

Battery: Durable 1200 mAh battery providing up to 200 hours standby time and 300 minutes voice call time.

LED Torch: Built-in LED torch for convenience.



Image: The phone's integrated LED torch providing illumination.
FM Radio: Enjoy your favorite radio stations on the go.

Bluetooth: Bluetooth V2.1+EDR for wireless connectivity.

Camera: Enhanced Rear Camera (0.3MP) for basic photo capture.

Multimedia: MP3/MP4 Player for audio and video playback.

Utilities: Alarm clock, Calculator, and Memo functions.

Charging Dock: Includes a free quick charging dock for convenient charging.



Image: The phone securely placed in its charging dock for easy power replenishment.
Phonebook: Memory can store up to 200 phonebook entries.

MAINTENANCE

To ensure the longevity and optimal performance of your Uleway F3103 Flip Phone, please follow these
maintenance guidelines:

Keep the phone dry. Moisture can damage electronic circuits.

Avoid exposing the phone to extreme temperatures (hot or cold).

Do not drop, knock, or shake the phone. Rough handling can break internal circuit boards.

Clean the phone with a soft, dry cloth. Do not use harsh chemicals or cleaning solvents.

Use only Uleway-approved batteries, chargers, and accessories.

Do not attempt to disassemble or modify the phone yourself. This will void the warranty.

TROUBLESHOOTING

If you encounter any technical problems with your Uleway F3103 Flip Phone, please refer to the following common



issues and solutions:

Phone does not power on: Ensure the battery is correctly inserted and charged. Connect the phone to the
charging dock or travel charger and try again.

Cannot make or receive calls: Check if the SIM card is properly inserted and activated. Verify that you have
network signal. Ensure your account has sufficient balance or active service.

Poor call quality or no sound: Check the volume settings. Ensure the speaker is not obstructed. Move to an
area with better network coverage.

Battery not charging: Ensure the charger and charging dock are properly connected to the phone and a
power source. Check for any damage to the charger cable or dock.

SOS button not working: Verify that emergency numbers are correctly programmed in the SOS settings.
Ensure the function is enabled.

For further technical assistance, please contact the seller directly. You can typically find a 'Contact Seller' or 'Ask a
Question' option on the product's purchase page or by clicking on the store name 'UHNT'. They aim to reply within
24 hours.

SPECIFICATIONS

Feature Detail

Model
Number

F3103

Product
Dimensions

8.27 x 2.17 x 0.79 inches

Item Weight 4.3 ounces (122 grams with battery)

Battery 1200 mAh Lithium Ion (included)

Operating
System

Nucleus OS

Screen Size 2.8 Inches

Screen
Resolution

240 x 320

Wireless
Technologies

Bluetooth, Cellular (3G, 2G)

Wireless
Carrier
Compatibility

AT&T and its MVNOs (e.g., Cricket Wireless, Straight Talk, Tracfone, EasyGO, FreedomPop,
FreeUP Mobile, Good2Go, Net10 Wireless, Pure TalkUSA, Red Pocket, Unreal Mobile, Wing
Alpha). NOT for T-Mobile new SIM cards (activated after Aug 4, 2020) or CDMA networks
(Verizon, Sprint, Boost, PagePlus).

Audio Jack 3.5 mm

Form Factor Flip

Color Blue



Phone Talk
Time

5 Hours

Phone
Standby
Time

200 Hours

Memory
Storage
Capacity

16 GB (Micro SD card, not included)

WARRANTY AND SUPPORT

Specific warranty details are not provided in the product information. For any technical issues or support inquiries,
please reach out to the seller directly through the platform where you purchased the product. They are available to
assist with product-related questions and troubleshooting.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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