
Manuals+

☰

Manuals.plus /

› HEITECH /

› HEITECH 4-in-1 Universal Remote Control User Manual (Model 10000081-2)

HEITECH 10000081-2

HEITECH 4-in-1 Universal Remote Control User Manual
Model: 10000081-2

1. INTRODUCTION

Thank you for choosing the HEITECH 4-in-1 Universal Remote Control. This remote is designed to simplify
your home entertainment experience by controlling up to four different devices, such as Smart TVs, DVD
players, Satellite receivers, and Audio/Video (AV) systems. It features an easy programming process,
including a comprehensive code database and a learning function to copy commands from your original
remotes. Please read this manual carefully to ensure proper setup and operation.
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Image 1.1: Two HEITECH 4-in-1 Universal Remote Controls. These black remotes feature a standard layout with number
keys, navigation buttons, volume, channel controls, and dedicated device selection buttons.

2. SAFETY INSTRUCTIONS

Do not expose the remote control to direct sunlight, heat, humidity, or extreme temperatures.



Avoid dropping or subjecting the remote to strong impacts.

Do not attempt to disassemble or modify the remote control. This will void the warranty.

Keep batteries out of reach of children. If swallowed, seek immediate medical attention.

Dispose of used batteries according to local regulations. Do not mix old and new batteries or different
types of batteries.

Clean the remote with a soft, dry cloth. Do not use abrasive cleaners or solvents.

3. PRODUCT OVERVIEW

3.1 Remote Control Layout

The HEITECH universal remote control features a standard button layout designed for intuitive use across
various devices. Familiarize yourself with the key sections:

Power Button: Turns devices on/off.

Device Selection Buttons (TV, SAT, DVD, HOM/AV): Selects the device to be controlled.

Number Pad (0-9): For channel selection and data input.

Navigation Cluster (OK, Up/Down/Left/Right): For menu navigation.

Volume Up/Down (VOL+/-) & Mute (STUMM): Controls audio levels.

Channel Up/Down (CH+/-): Changes channels.

Menu & Exit Buttons: Access and exit device menus.

Playback Controls (Play, Pause, Stop, Rewind, Fast Forward): For DVD/Blu-ray players.

Color Buttons (Red, Green, Yellow, Blue): For specific functions on Smart TVs or set-top boxes.



Image 3.1: Front view of a single HEITECH 4-in-1 Universal Remote Control, showcasing its full button layout.

4. SETUP

4.1 Battery Installation

The remote control requires 2x AAA batteries (not included).

1. Open the battery compartment cover on the back of the remote control.

2. Insert two AAA batteries, ensuring the correct polarity (+ and -) as indicated inside the compartment.

3. Close the battery compartment cover securely.

5. PROGRAMMING YOUR REMOTE CONTROL

The HEITECH universal remote offers multiple methods to program it for your devices. You can control up
to four devices (TV, SAT, DVD, AV) using this remote.

5.1 Method 1: Direct Code Entry

This method uses specific codes for your device's brand, found in the included code database manual.



1. Turn on the device you wish to control (e.g., TV).

2. Press and hold the desired device selection button (e.g., TV) for approximately 3 seconds until the LED
indicator lights up.

3. Enter the 3-digit code for your device's brand from the code list. The LED will flash once for each digit
entered.

4. If the code is valid, the LED will turn off. Test the remote by pressing the Power button. If the device
turns off, the programming was successful.

5. If the device does not respond, try the next code listed for your brand.

5.2 Method 2: Automatic Code Search

If you cannot find a suitable code or prefer an automated process, use the automatic search function.

1. Turn on the device you wish to control.

2. Press and hold the desired device selection button (e.g., TV) for approximately 3 seconds until the LED
indicator lights up.

3. Press the Power button once. The LED will start flashing continuously, indicating the remote is
searching for a code.

4. Point the remote at your device and wait. The remote will send power signals every few seconds.

5. As soon as your device turns off, immediately press any button (e.g., OK) to save the code. The LED
will turn off.

6. Test the remote's functions. If not all functions work, repeat the process to find a more compatible code.

5.3 Method 3: Learning Function

The learning function allows you to copy specific commands from your original remote control to the
HEITECH universal remote.

1. Ensure both the HEITECH remote and your original remote have fresh batteries.

2. Place both remotes on a flat surface, facing each other with their IR emitters aligned, about 2-5 cm apart.

3. Press and hold the SHIFT button on the HEITECH remote for 3 seconds until the LED lights up.

4. Press the device selection button (e.g., TV) on the HEITECH remote that you want to program. The LED
will flash slowly.

5. Press the button on the HEITECH remote that you want to teach a function (e.g., MENU). The LED will
now flash quickly.

6. Press and hold the corresponding button on your original remote (e.g., original MENU button).

7. The LED on the HEITECH remote will flash three times and then stay lit if the learning was successful.

8. Repeat steps 5-7 for any other buttons you wish to program.

9. To exit learning mode, press the SHIFT button again. The LED will turn off.



Image 5.1: Diagram illustrating the learning function, where the HEITECH remote copies signals from an original remote by
aligning their infrared emitters.

6. OPERATING INSTRUCTIONS

6.1 Device Selection

Before operating a device, you must select the correct device mode on the HEITECH remote. Press the
corresponding device selection button (TV, SAT, DVD, or HOM/AV). The LED will briefly light up to confirm
the selection.

6.2 Basic Control Functions

Power: Press the Power button to turn the selected device on or off.

Volume: Use VOL+ and VOL- to adjust the volume. Press STUMM (Mute) to silence the audio.

Channel: Use CH+ and CH- to change channels. Use the number pad for direct channel entry.

Navigation: Use the arrow buttons and OK button to navigate menus and confirm selections.

Menu: Press the MENU button to access the device's main menu.

Playback: For DVD/Blu-ray players, use the dedicated playback buttons (Play, Pause, Stop, Rewind,
Fast Forward).



7. DEVICE COMPATIBILITY

The HEITECH 4-in-1 Universal Remote Control is designed to be compatible with a wide range of brands.
Refer to the included code database for a comprehensive list. Below are examples of compatible and
incompatible brands:

Image 7.1: A visual guide to compatible and incompatible brands. Compatible brands include BenQ, Blaupunkt, Grundig,
JVC, LG, Panasonic, Philips, Samsung, Sky Receiver, Sony, Telestar, Toshiba, Yamaha AV Receiver. Incompatible

brands include Apple TV, Dyon, JTC, OK, PS4, Telekom.

7.1 Compatible Brands (Examples)

BenQ, Blaupunkt, Grundig, JVC, LG, Panasonic, Philips, Samsung, Sky Receiver, Sony, Telestar,
Toshiba, Yamaha AV Receiver, and many more.

7.2 Incompatible Devices (Examples)

Apple TV, Dyon, JTC, OK, PS4, Telekom.

Always consult the full code list in your manual for the most accurate compatibility information.



8. MAINTENANCE

8.1 Cleaning

To clean the remote control, use a soft, dry, lint-free cloth. Do not use liquid cleaners, sprays, or abrasive
materials, as these can damage the remote's surface or internal components.

8.2 Battery Replacement

Replace batteries when the remote's range decreases or the LED indicator does not light up consistently.
Always replace both batteries at the same time with new AAA batteries of the same type. Ensure correct
polarity.

9. TROUBLESHOOTING

Remote not working: Check if batteries are inserted correctly and have sufficient charge. Ensure the
correct device mode is selected.

Device not responding: Verify that the remote is programmed correctly for the device. Try different
codes from the code list or use the automatic search function. Ensure there are no obstructions between
the remote and the device's IR receiver.

Some functions not working: If only certain buttons do not work, try reprogramming the remote with a
different code for your device. The learning function can be used to copy specific missing commands
from your original remote.

Learning function not working: Ensure both remotes are placed correctly, facing each other, and are
close enough. Make sure both remotes have fresh batteries.

LED indicator not lighting up: Replace batteries. If the issue persists, the remote may be faulty.

10. SPECIFICATIONS

Brand HEITECH Promotion GmbH

Model Number 10000081-2

Color Black

Connectivity Technology Infrared

Special Features Universal, Learning Function

Compatible Devices TV Set-top box, Television, DVD, SAT, AV (up to 4 devices)

Maximum Range 10 Meters

Power Source 2x AAA Batteries (not included)

Spare Parts Availability Information unavailable

Software Updates Guaranteed Until Information not available

11. WARRANTY AND SUPPORT



For warranty information and customer support, please refer to the documentation provided with your
purchase or contact HEITECH Promotion GmbH directly through their official channels. Keep your proof of
purchase for any warranty claims.

© 2023 HEITECH Promotion GmbH. All rights reserved.
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