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Image: The SEALON SLM02 Electric Coffee Mug Warmer with a wood grain finish, featuring a black heating plate and
control buttons.
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1. SETUP

1.1 Unboxing and Initial Inspection

Upon receiving your SEALON SLM02 Coffee Mug Warmer, carefully remove all components from the
packaging. Inspect the warmer and power cord for any signs of damage. Ensure all parts are present
before proceeding with setup.

SEALON SLM02 Mug Warmer Unit

Power Cord (attached)

Instruction Manual (this document)

1.2 Placement

Place the mug warmer on a flat, stable, and heat-resistant surface. Ensure there is adequate
ventilation around the unit. Avoid placing it near heat sources, in direct sunlight, or in areas with
excessive moisture.

1.3 Power Connection

Plug the power cord into a standard 110V AC electrical outlet. The unit is now ready for operation.



Image: The SEALON SLM02 mug warmer on a desk with a coffee mug, illustrating the connected power cord and
the compact design.

2. OPERATING INSTRUCTIONS

2.1 Powering On and Temperature Selection

To power on the device, press the power button located on the unit. The indicator lights will
illuminate. You can cycle through the three temperature settings by pressing the temperature
selection button:

Low: Approximately 104°F (40°C)

Mid: Approximately 131°F (55°C)

High: Approximately 149°F (65°C)

Image: Diagram illustrating the three adjustable temperature settings (104°F, 131°F, 149°F) and their corresponding
Celsius values, with a heating curve over time.

2.2 Smart Sensor Function and Auto Shut-Off

The SEALON SLM02 features a smart sensor that detects when a mug is placed on the heating
plate. Heating will only activate when a mug is present. If the mug is removed, the heating will
automatically stop.
For safety and energy efficiency, the mug warmer is equipped with an automatic shut-off function.
The device will automatically turn off after 4 hours of continuous operation.



Image: Visual representation of the smart sensor, showing the warmer heating when a mug is present and stopping
when the mug is removed.

Image: An illustration highlighting the 4-hour automatic shutoff feature of the mug warmer.

2.3 Recommended Mug Types

For optimal performance, use mugs with a thin wall and a flat or slightly concave bottom. The warmer
is suitable for a variety of materials including tableware, stainless steel cups, ceramic mugs, milk
boxes, and glass cups.
Not Recommended for: Thermos cups, vacuum glass, bagged drinks, or plastic cups, as these may
not allow for efficient heat transfer or may be damaged by heat.

Image: A visual guide showing various cup types that are suitable (feeding bottle, ceramic, stainless steel, boxed)
and not applicable (plastic cup, bagged drinks, disposable cup, vacuum cup) for use with the mug warmer.

3. MAINTENANCE

3.1 Cleaning

The SEALON SLM02 features a waterproof design, making it easy to clean. To clean the heating
plate, simply wipe it with a damp cloth. Do not immerse the unit in water or other liquids. Ensure the
unit is unplugged and completely cool before cleaning.



Image: An image demonstrating the waterproof design of the mug warmer, with water being poured onto the heating
plate and an icon indicating easy cleaning.

3.2 Storage

When not in use, store the mug warmer in a cool, dry place away from direct sunlight and moisture.
Ensure the power cord is neatly coiled to prevent damage.

4. TROUBLESHOOTING

If you encounter any issues with your SEALON SLM02 Coffee Mug Warmer, please refer to the table
below for common problems and their solutions.

Problem Possible Cause Solution

Warmer is
not heating.

Not plugged in, power
button not pressed, mug
not on sensor, or
unsuitable mug type.

Ensure the warmer is securely plugged into a working
outlet. Press the power button. Place a suitable mug
(thin-walled, flat bottom) firmly on the heating plate to
activate the smart sensor.

Beverage is
not warm
enough.

Incorrect temperature
setting, unsuitable mug
type, or initial beverage
temperature too low.

Select a higher temperature setting (Mid or High). Use
a thin-walled, flat-bottomed mug for better heat
transfer. The warmer is designed to maintain warmth,
not rapidly heat cold beverages.

Warmer
automatically
turns off.

4-hour auto shut-off
activated, or mug
removed from sensor.

This is a safety feature. If you wish to continue
warming, simply turn the unit back on. Ensure the mug
remains on the heating plate.

5. SPECIFICATIONS

Feature Detail



Brand SEALON

Model Number SLM02

Item Weight 8.8 ounces (250 Grams)

Product Dimensions 5.9 x 4.5 x 1 inches

Color Wood Grain

Material Plastic

Voltage 110 Volts

Wattage 26 watts

Maximum Temperature 149°F (65°C)

Lower Temperature Rating 104°F (40°C)

Upper Temperature Rating 149°F (65°C)

Auto Shut-off 4 Hours

Feature Detail

6. WARRANTY AND SUPPORT

SEALON provides 24 months of passionate tech support for the SLM02 Electric Coffee Mug Warmer.
If you experience any issues or have questions regarding your product, please contact our customer
service team.
Customer Service Email: support@sealons365.com
Please have your model number (SLM02) and purchase date available when contacting support for
faster assistance.

© 2024 SEALON. All rights reserved.
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