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Conambo K18 Pro Bluetooth Headset User Manual

Model: K18-PRO

1. INTRODUCTION

Thank you for choosing the Conambo K18 Pro Bluetooth Headset. This manual provides essential information for setting
up, operating, and maintaining your new headset. Please read it thoroughly to ensure optimal performance and longevity
of your device.

2. ProbucTt OVERVIEW

The Conambo K18 Pro is a single-ear Bluetooth headset designed for clear, hands-free communication. It features
advanced noise-cancelling technology and a comfortable, lightweight design.

2.1. Headset Components
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Figure 1: The Conambo K18 Pro Bluetooth Headset, designed for comfortable wear and clear communication, shown alongside its
compact charging case.
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Figure 2: This image highlights the CVC8.0 Dual Mic Noise Cancelling and ENC technology, which effectively reduces background
noise for clearer calls. The headset features two microphones for optimal sound capture and noise suppression.
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Figure 3: The headset offers up to 16 hours of talk time, an 18-hour listening time, and a wireless range of 59 feet (18 meters).
Weighing only 0.529 ounces (159), it is designed for extended, comfortable use.
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Figure 4: Equipped with Bluetooth 5.1 technology, the K18 Pro ensures fast and stable connections. It supports multipoint technology,
allowing simultaneous connection to two devices, such as a smartphone and a laptop.
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Figure 5: The headset enables hands-free communication and allows activation of voice assistants like Siri or Google Assistant for
making calls, getting directions, or streaming media.

3. SETUP

3.1. Charging the Headset
Before first use, fully charge your Conambo K18 Pro headset. Use the provided Type-C charging cable.

1. Connect the Type-C end of the charging cable to the charging port on the headset.

2. Connect the USB-A end of the cable to a compatible USB power source (e.g., computer USB port, wall adapter).
3. The LED indicator on the headset will show charging status. A full charge takes approximately 1.5 hours.
4

. Once fully charged, the LED indicator will change (refer to specific LED behavior in the quick start guide if
available). Disconnect the charging cable.

3.2. Pairing with Your Device

The Conambo K18 Pro utilizes Bluetooth 5.1 for stable and efficient connections. It supports multipoint technology,



allowing connection to two devices simultaneously.

1. Ensure the headset is charged and powered off.

2. Press and hold the Power button on the headset until the LED indicator flashes blue and red alternately, indicating
pairing mode.

On your smartphone or other Bluetooth-enabled device, go to the Bluetooth settings and turn Bluetooth on.
Search for available devices. Select "K18 Pro" from the list.

Once connected, the LED indicator will typically show a solid blue light or flash slowly.
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To connect a second device (multipoint), disable Bluetooth on the first device temporarily. Put the headset back into
pairing mode and connect to the second device. Once connected, re-enable Bluetooth on the first device; the
headset should automatically reconnect to both.

4. OPERATING INSTRUCTIONS

4.1. Basic Controls

o Power On/Off: Use the dedicated power switch.
o Volume Up/Down: Use the dedicated volume buttons.

o Mute/Unmute: Use the dedicated mute button during calls.

4.2. Call Management

o Answer/End Call: Press the Multi-function button once.
« Reject Call: Press and hold the Multi-function button for 2 seconds.

« Redial Last Number: Double-press the Multi-function button.

4.3. Audio Playback

o Play/Pause: Press the Multi-function button once.
¢ Next Track: Press and hold the Volume Up button.

« Previous Track: Press and hold the Volume Down button.

4.4. Voice Assistant

Activate your device's voice assistant (Siri, Google Assistant) by pressing the Multi-function button for 2 seconds when not
on a call.

5. MAINTENANCE

To ensure the longevity and performance of your Conambo K18 Pro headset, follow these maintenance guidelines:

« Cleaning: Regularly wipe the headset with a soft, dry cloth. For the eartips, gently remove them and clean with a
damp cloth, ensuring they are completely dry before reattaching. Do not use harsh chemicals or abrasive materials.

o Storage: When not in use, store the headset in its provided carrying case to protect it from dust, moisture, and
physical damage. Avoid extreme temperatures.

« Charging: Only use the original charging cable or a certified Type-C cable. Avoid overcharging the battery.

« Water Resistance: The headset is water-resistant, but it is not waterproof. Avoid submerging it in water or exposing
it to heavy rain. Dry thoroughly if it gets wet.

6. TROUBLESHOOTING



Problem

Headset
does not
power on.

Cannot pair
with device.

No sound
or poor
sound
quality.

Callers
cannot hear
me clearly.

Headset
disconnects
frequently.

Possible Cause

Low battery.

Headset not in pairing
mode; Bluetooth off on
device; device list full.

Volume too low; headset

out of range; interference.

Microphone muted;
microphone obstructed;
excessive background
noise.

Out of range; low battery;
interference.

7. SPECIFICATIONS

Feature

Model Name

Connectivity Technology

Wireless Communication Technology

Talk Time

Listening Time

Standby Time

Charging Time

Bluetooth Range

Noise Control

Weight

Charging Port

Water Resistance Level

Compatible Devices

Material

Solution

Charge the headset for at least 1.5 hours.

Ensure headset is in pairing mode (flashing blue/red). Turn Bluetooth on
your device. Clear previous Bluetooth connections on your device.

Increase headset and device volume. Move closer to your device. Avoid
strong electromagnetic interference.

Ensure microphone is not muted. Adjust the microphone boom closer to
your mouth. The CVC8.0 noise cancellation should reduce background
noise, but extreme noise may still affect clarity.

Stay within 59 feet (18 meters) of your device. Charge the headset.
Reduce interference from other wireless devices.

Detail

K18 Pro

Bluetooth V5.1

Bluetooth

Up to 16 hours

Up to 18 hours

Up to 240 hours

Approximately 1.5 hours

59 Feet (18 meters)

Active Noise Cancellation (CVC8.0 Dual Mic)
0.529 ounces (15 Grams)

Type-C

Water Resistant

Cellphones (iPhone, Android), Tablets, Laptops

Plastic



8. WARRANTY AND SUPPORT

8.1. Warranty Information

Conambo offers a 2-year free warranty for the K18 Pro Bluetooth Headset. This warranty covers manufacturing defects
and ensures peace of mind for your purchase.

8.2. Customer Support

For any questions, technical assistance, or warranty claims, please do not hesitate to contact Conambo customer support.
Our professional technology team is available to assist you.

Email: 24hrs.sales@conambo.com

© 2023 Conambo. All rights reserved.
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