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1. PRODUCT OVERVIEW

The PETONEER 64oz Automatic Pet Water Fountain (Model: FSL030) is designed to provide fresh, clean water for
your cats, dogs, and multiple pets. Its innovative features ensure optimal hydration and ease of use.
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Figure 1: PETONEER 64oz Automatic Pet Water Fountain, a white and clear pet water dispenser.

Key Features:

Quiet Operation: The pet water fountain operates at less than 45dB, ensuring minimal disturbance.

Smart Indicator-light Reminder: Features LED indicators for water shortage (red flashing), filter replacement
(blue flashing), and successful power-on/filter replacement (red & blue alternately).

Quadruple Filtration & Purification: Equipped with a high-density filter element (PP cotton, coconut shell
activated carbon, ion exchange resin, and KDF) to provide cleaner freshwater.

7° Tilt Design: Scientifically designed tilt angle to protect your pet's cervical spine during drinking.

1.9L / 64oz Capacity: Suitable for multiple pets.

2. SAFETY INSTRUCTIONS



Please read all safety instructions carefully before using the product to prevent injury or damage.

Use only with the provided power adapter.

Do not immerse the main unit (base with electrical components) in water.

Ensure the power cord is not damaged and is placed where pets cannot chew on it.

Keep out of reach of children.

For indoor use only.

Unplug the fountain before cleaning or maintenance.

Do not operate the fountain without water.

3. PACKAGE CONTENTS

PETONEER Pet Water Fountain Unit (Base, Water Tank, Top Tray)

Filter Element

Water Pump

Power Adapter

User Manual

4. SETUP GUIDE

1. Unpack Components: Carefully remove all parts from the packaging.

2. Rinse Components: Rinse the water tank, top tray, and filter tray with clean water. Do not rinse the main unit
with electrical components.

3. Prepare Filter: Soak the new filter element in clean water for approximately 3 minutes before first use. This
helps remove any loose carbon dust.

4. Install Pump: Place the water pump securely in its designated slot within the water tank. Ensure the power
cord is routed correctly through the provided channel.

5. Install Filter: Place the prepared filter element into the filter tray.

6. Assemble Fountain: Place the filter tray onto the water tank, then secure the top tray.

7. Fill Water Tank: Fill the water tank with clean water up to the MAX fill line.

8. Connect Power: Plug the power adapter into the fountain and then into a wall outlet. The fountain will begin
operating.



Figure 2: Diagram illustrating the circulating filtration system, showing the water pump, filter tray, and water storage container.

Your browser does not support the video tag.

Video 1: Official product video demonstrating the setup and operation of the PETONEER Cat Water Fountain.

5. OPERATING INSTRUCTIONS

Once assembled and powered on, the PETONEER water fountain will automatically circulate water through its
filtration system.

LED Indicator Lights:

Red Flashing: Indicates a water shortage. Refill the water tank immediately. The pump will automatically shut
off to prevent dry burning.

Blue Flashing: Reminder to replace the filter element.

Red & Blue Flashing Alternately (once): Indicates successful power-on self-test or successful filter



replacement.

Figure 3: Close-up of the smart LED indicator lights on the PETONEER water fountain, explaining their meanings.

Quiet Operation:

The fountain is designed with a suspended low-pressure silent water pump, operating at less than 45dB. This
ensures a quiet environment for both you and your pets.



Figure 4: Image highlighting the quiet operation of the PETONEER water fountain, with a cat sleeping peacefully nearby.

Ergonomic Design:

The fountain features a 7° tilt, which is scientifically designed to help protect your pet's cervical spine and promote
comfortable drinking posture.



Figure 5: Image showing a cat drinking from the PETONEER water fountain, emphasizing the 7-degree tilt design.

6. MAINTENANCE

Regular cleaning and filter replacement are crucial for maintaining water quality and extending the life of your
fountain.

Filter Replacement:

The blue flashing light indicates it's time to replace the filter.

Replace the filter element every 2-4 weeks, or more frequently if you have multiple pets or notice reduced
water flow.

Always soak new filters in clean water for 3 minutes before installation.

Cleaning the Fountain:



Unplug the fountain from the power outlet.

Disassemble the top tray, filter tray, and water tank.

Clean all parts (except the main unit with electrical components) with mild soap and water. Rinse thoroughly.

Pay special attention to cleaning the water pump. Disassemble the pump cover and impeller to remove any
hair or debris.

Reassemble all parts and refill with fresh water.

Your browser does not support the video tag.

Video 2: Demonstration of how to clean a pet water fountain pump, showing disassembly and cleaning steps.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Fountain not
dispensing water.

Low water level; pump clogged; power
issue.

Refill water tank; clean pump and filter; check
power connection.

Fountain is noisy.
Low water level; pump not properly
seated; debris in pump.

Ensure water is above MIN level; re-seat
pump; clean pump.

Water tastes or
smells bad.

Filter needs replacement; fountain needs
cleaning.

Replace filter; thoroughly clean all fountain
components.

LED indicator
flashing red.

Water shortage. Add water to the tank.

LED indicator
flashing blue.

Filter replacement reminder. Replace the filter element.

8. SPECIFICATIONS

Brand: PETONEER

Model Number: FSL030

Capacity: 1.9 Liters / 64 Ounces

Item Weight: 2.14 pounds

Material: Food Grade Plastic (Cotton, Resin for filter)

Color: White

Power Source: Corded Electric

Noise Level: < 45dB



9. WARRANTY AND SUPPORT

PETONEER offers a 1-year warranty and after-sales policy for product performance failures caused by non-human
damage. For any questions or support, please refer to the contact information provided with your product packaging
or visit the official PETONEER website.
For additional information and resources, you may visit the PETONEER Store on Amazon.

© 2023 PETONEER. All rights reserved.
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