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Bene Casa Red Portable Electric Espresso Maker
MODEL: 037005902671

Important Safety Instructions

When using electrical appliances, basic safety precautions should always be followed to reduce the risk
of fire, electric shock, and/or injury to persons, including the following:

Read all instructions before using the espresso maker.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and personal injury, do not immerse cord, plugs, or the
appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking
off parts, and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or
has been damaged in any manner. Contact customer service for examination, repair, or
adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may result in
fire, electric shock, or personal injury.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any
control to “off,” then remove plug from wall outlet.

Do not use appliance for other than intended use.

This appliance has an automatic shut-off feature to prevent overheating and burning of espresso.
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Product Overview

The Bene Casa Red Portable Electric Espresso Maker is designed for convenient preparation of 3 or 6
cups of espresso. Its features include a transparent carafe for monitoring, a cool-touch handle for safe
pouring, and a 360-degree swiveling power base for ease of use.

Figure 1: Labeled diagram showing the components of the Bene Casa Electric Espresso Maker, including the 6-cup
and 3-cup capacity markings, easy pour spout, cool-touch handle, easy touch to open lid, pressurized 2-level safety

valve, 360 swiveling base, detachable base, power safety system, and easy on/off switch.

Key Features:



3 or 6 Cup Capacity: Brews either 3 or 6 cups of espresso, adjustable by water level.

Automatic Shut-Off: Prevents espresso from burning by automatically turning off when brewing is
complete.

Swiveling Power Base: Cordless espresso pot with a 360° detachable base for easy placement
and serving.

Transparent Carafe: Allows you to monitor the brewing process.

Cool-Touch Handle: Ergonomically designed for comfortable and safe handling.

Setup

Before First Use:

1. Unpack the espresso maker and all its components.

2. Wash the transparent carafe, filter funnel, and filter plate with warm, soapy water. Rinse thoroughly
and dry. Do not immerse the power base in water.

3. Assemble the unit by placing the filter funnel into the lower chamber and the transparent carafe
onto the lower chamber, ensuring a secure fit.

4. Perform a trial run with water only (without coffee) to clean the internal components. Fill the lower
chamber with water up to the 6-cup mark, assemble, place on the power base, and turn on.
Discard the water after brewing.

Assembly:



Figure 2: The Bene Casa Electric Espresso Maker fully assembled and ready for use, showcasing its red and black
design.

Ensure all parts are correctly assembled before each use. The transparent carafe should be securely
screwed onto the lower chamber, and the filter funnel should be properly seated.

Operating Instructions



Follow these steps to brew espresso:

1. Fill with Water: Unscrew the transparent carafe from the lower chamber. Fill the lower chamber
with fresh, cold water. For 3 cups, fill to the 3-cup mark. For 6 cups, fill to the 6-cup mark. Do not
exceed the safety valve level.

2. Add Coffee: Insert the filter funnel into the lower chamber. Fill the filter funnel with finely ground
espresso coffee. Do not tamp the coffee. Level the coffee gently.

3. Assemble: Screw the transparent carafe firmly back onto the lower chamber, ensuring a tight
seal.

4. Place on Base: Place the assembled espresso maker onto the 360° swiveling power base.

5. Start Brewing: Plug the power base into a suitable electrical outlet. Press the On/Off switch to the
'On' position. The indicator light will illuminate.

6. Monitor Brewing: The transparent carafe allows you to observe the espresso as it brews and
rises into the upper chamber.

7. Automatic Shut-Off: The espresso maker will automatically shut off once the brewing cycle is
complete, preventing the coffee from burning.

8. Serve: Carefully remove the espresso maker from the power base using the cool-touch handle.
Pour and serve your fresh espresso.



Figure 3: The transparent carafe of the Bene Casa Electric Espresso Maker during the brewing process, showing the
espresso rising.



Figure 4: The Bene Casa Electric Espresso Maker with its cool-touch handle, safely pouring freshly brewed espresso
into a cup.

Maintenance and Cleaning

Regular cleaning ensures optimal performance and longevity of your espresso maker.

Daily Cleaning:



1. Always unplug the appliance and allow it to cool completely before cleaning.

2. Disassemble the transparent carafe, filter funnel, and lower chamber.

3. Discard used coffee grounds.

4. Wash all removable parts (carafe, funnel, filter plate) with warm, soapy water. Use a soft brush to
remove any coffee residue.

5. Rinse thoroughly under running water.

6. Dry all parts completely before reassembling or storing.

7. Wipe the exterior of the lower chamber and the power base with a damp cloth. Never immerse the
lower chamber or power base in water.

Descaling:

Depending on water hardness, mineral deposits may accumulate over time. Descale your espresso
maker every 2-3 months or as needed.

1. Fill the lower chamber with a mixture of water and white vinegar (1:1 ratio) or a commercial
descaling solution according to product instructions.

2. Place the filter funnel (without coffee) and transparent carafe back on the lower chamber.

3. Place on the power base and turn on, allowing the solution to brew through.

4. After the cycle, discard the solution.

5. Run 2-3 cycles with fresh water only to rinse out any remaining descaling solution.

Troubleshooting

If you encounter issues with your espresso maker, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Espresso not
brewing or
very slow.

Not enough water; coffee grounds too
fine or tamped too hard; clogged filter;
mineral buildup.

Ensure sufficient water. Use medium-fine
grounds and do not tamp. Clean filter.
Descale the unit.

Weak or
watery
espresso.

Not enough coffee grounds; coffee
grounds too coarse; too much water.

Use recommended amount of coffee. Use
finer grounds. Ensure water level is correct
for desired cups.

Espresso
leaks from
sides.

Carafe not screwed on tightly; gasket
worn or misplaced.

Ensure carafe is securely tightened. Check
and reposition or replace the gasket if
necessary.

Unit does not
turn on.

Not plugged in; power switch off; power
outlet issue.

Check power cord connection. Ensure
switch is 'On'. Test outlet with another
appliance.

Specifications



Feature Detail

Brand Bene Casa

Model Number 037005902671

Color Red

Product Dimensions 4.5"D x 6"W x 8"H

Special Feature Auto Shut-Off

Coffee Maker Type Espresso Machine

Specific Uses For Product Espresso

Included Components Filter

Operation Mode Fully Automatic

Number of Items 1

Human Interface Input Buttons

Unit Count 6.0 Count

Coffee Input Type Ground Coffee

Item Weight 2.44 pounds

Capacity 6 Cups



Figure 5: Image illustrating the dimensions of the Bene Casa Portable Electric Espresso Maker, showing a height of
9.09 inches (23 cm), a width of 6.07 inches (20.2 cm), and a depth of 4.53 inches (11.5 cm).

Warranty and Support

This Bene Casa Electric Espresso Maker comes with a Limited 1-Year Warranty. Please refer to the
product packaging or contact Bene Casa customer service for detailed warranty terms and conditions.

For technical support, troubleshooting assistance, or warranty claims, please contact Bene Casa



customer service through their official website or the contact information provided with your purchase.

© 2026 Bene Casa. All rights reserved.


	Bene Casa 037005902671
	Bene Casa Red Portable Electric Espresso Maker
	Model: 037005902671
	Important Safety Instructions
	Product Overview
	Key Features:

	Setup
	Before First Use:
	Assembly:

	Operating Instructions
	Maintenance and Cleaning
	Daily Cleaning:
	Descaling:

	Troubleshooting
	Specifications
	Warranty and Support



