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1. ProbucT OVERVIEW

The Garmin dézl OTR1000 is a 10-inch GPS truck navigator designed to provide truck-specific routing and
guidance. lts extra-large, easy-to-read touchscreen can be displayed in either portrait or landscape view,
offering flexibility and clarity on the road. This device assists professional truck drivers with custom routing
based on vehicle size and weight, load-to-dock guidance, and alerts for various road conditions.

Key Features:

Extra-large 10-inch Touchscreen: Bright, crisp, high-resolution display for optimal viewing in landscape
or portrait mode.

Custom Truck Routing: Routes are generated based on your truck's size and weight, with alerts for
bridge heights, weight limits, sharp curves, and steep grades.

Load-to-Dock Guidance: Provides industry-best guidance showing potential loading zones or storage
lots as you approach your destination.

Truck & Trailer Services Directory: Preloaded directory to find truck-friendly parking and filter truck
stops by brand or amenities.

Popular Routes: Displays routes frequently used by other truckers to enhance situational awareness.
Voice Assistant: Allows hands-free operation for safer driving.

Mounting Options: Includes powered magnetic mount with heavy-duty suction cup, screw-down mount,
and a 1-inch ball adapter with AMPS plate.

Garmin eLog Compatibility: Works with Garmin eLog compliant ELD (sold separately) for subscription-
free Hours of Service recording.

2. WHAT's IN THE Box

Your Garmin dézl OTR1000 package includes the following components:
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Powered magnetic mount with heavy-duty suction cup
Screw-down mount

1-inch ball adapter with AMPS plate

Vehicle power cable

USB cable

Documentation (Quick Start Manual)

3. SETUP

3.1 Mounting the Device

1. Choose a Mounting Location: Select a location on your windshield or dashboard that does not obstruct

your view of the road, is easily accessible, and does not interfere with vehicle controls.

. Clean the Surface: Ensure the mounting surface is clean and dry for optimal adhesion.

. Attach the Mount: Secure the powered magnetic mount with the heavy-duty suction cup to the chosen

location. For a more permanent solution, use the screw-down mount or the 1-inch ball adapter with AMPS
plate for compatibility with RAM mounting systems.

Connect the Device: Attach the dézl OTR1000 to the powered magnetic mount. The magnetic
connection will hold it securely.

3.2 Powering the Device

. Connect Power Cable: Plug the vehicle power cable into the power port on the mount.

. Plug into Vehicle: Insert the other end of the vehicle power cable into your vehicle's 12V power outlet.

The device will automatically turn on.

. Initial Charge: Allow the device to charge fully before its first use. The internal battery provides up to 2

hours of operation.

3.3 Initial Configuration

1.

Language Selection: Follow the on-screen prompts to select your preferred language.

2. Truck Profile Setup: Enter your truck's specific dimensions (height, width, length), weight, and any

hazardous material information. This is crucial for custom truck routing.

. Software Updates: Connect the device to a Wi-Fi network to check for and install any available software

and map updates. Keeping your device updated ensures the most accurate routing and features.

4. OPERATING INSTRUCTIONS

4.1 Entering a Destination

1. From the main menu, touchWhere To?.

2. Select a search category (e.g., Address, Truck & Trailer Services, Campgrounds).



3. Enter the destination information and touchGo!.

4. The device will calculate a truck-specific route.

4.2 Custom Truck Routing

The dézl OTR1000 uses your entered truck profile to generate routes that avoid restrictions such as low
bridges, weight limits, and hazardous material routes. Always verify the route and road signs, as routing is not
available in all areas and road conditions can change.

4.3 Load-to-Dock Guidance

When approaching your destination, the navigator provides detailed load-to-dock guidance, showing satellite
imagery of potential loading zones or storage lots. This feature helps you navigate complex industrial areas
more efficiently.

4.4 Voice Assistant

To activate the voice assistant, say "OK Garmin" or touch the voice command icon on the screen. You can then
speak commands to navigate, find points of interest, or adjust settings without taking your hands off the wheel.
4.5 Truck & Trailer Services

Access the preloaded directory to locate truck stops, rest areas, and other truck-friendly points of interest along
your route. You can filter results by amenities, brand, or services offered.

5. MAINTENANCE

5.1 Cleaning the Device

« Use a soft, lint-free cloth to clean the screen and exterior of the device.
o If necessary, dampen the cloth with water or a mild lens cleaner.

« Avoid using abrasive cleaners or solvents that could damage the device.

5.2 Software and Map Updates

Regularly update your device's software and maps to ensure optimal performance and access to the latest road
information. Updates can be performed wirelessly via Wi-Fi or by connecting the device to a computer with
Garmin Express software.

o Wireless Updates: Connect to a Wi-Fi network and navigate to the 'Updates' section in the device
settings.

o Garmin Express: Download and install Garmin Express on your computer. Connect your dézl OTR1000
via the USB cable and follow the on-screen instructions.

6. TROUBLESHOOTING

6.1 Device Not Turning On

o Ensure the device is properly connected to a power source and the vehicle is running or the ignition is on.



o Check the power cable for any damage.

o Try charging the device for at least 30 minutes before attempting to turn it on again.

6.2 No GPS Signal

o Ensure the device has a clear view of the sky. Obstructions like tall buildings or dense foliage can interfere
with GPS reception.

+ Move the vehicle to an open area.

« Allow several minutes for the device to acquire satellite signals, especially after being off for an extended
period.

6.3 Incorrect Routing or Alerts

o Verify that your truck profile settings (dimensions, weight, etc.) are accurate and up-to-date.
o Ensure your device has the latest map updates installed.

« Always observe road signs and conditions, as the navigator's information may not always reflect real-time
changes or local regulations.

6.4 Touchscreen Unresponsive

o Perform a soft reset by holding down the power button for 10-15 seconds until the device restarts.

« Ensure the screen is clean and free of debris or moisture.

7. SPECIFICATIONS

Feature

Product Dimensions
Item Weight

Item Model Number
Batteries

0S

Connectivity Technologies
Human Interface Input
Scanner Resolution
Vehicle Service Type
Screen Size

Map Type

Battery Life

Specification

0.83 x 9.65 x 6.06 inches
1.18 pounds
010-02315-00

1 Lithium Polymer batteries required (included)
Windows

USB, Bluetooth, Wireless
Touchscreen

1280 x 800

Truck

10.1 Inches

North America

2 Hours



Feature Specification

Mounting Type Windshield Mount

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Garmin website or the documentation
included in your product package. Garmin offers various support resources, including online manuals, FAQs,
and customer service contact options.

9. ProbucTt MEDIA

9.1 Product Images
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The Garmin dézl OTR1000 10-inch GPS
Truck Navigator in use, showing a
detailed map with current speed, mile
marker, distance, and estimated arrival
time. A sharp curve alert is visible at the
top right of the screen.
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Select

Custom truck routing' based on the size and
weight of your rig and load.

"Not available n all areas. Entering your truck's profile characteristics does not guarantee your
2 accounted for n all tions. Always defer i

signs and road conditions.

The dézl OTR1000 displaying the custom
truck routing setup screen. Users can



select vehicle type (Car, Tractor, Straight

Truck) and input dimensions like length,

height, and weight to ensure appropriate
route planning.
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2. Inbound Dock

&

3. Inbound Dock
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Industry-best load-to-dock guidance shows potential
loading zones or storage lots when approaching
your destination.

The dézl OTR1000 providing load-to-
dock guidance. The screen shows a list
of docks (Outbound Dock, Inbound Dock)
with distances and a map view
highlighting the approach to the
destination with satellite imagery.
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B Displaying Popular Truck Paths
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See popular routes used by fellow truckers to navigate
new areas and increase situational awareness.
The dézl OTR1000 displaying popular
truck paths. The map shows a route with
a speed limit of 65 mph, current speed,
mile marker, distance, and estimated
arrival time, with an overlay indicating
frequently used truck routes.

Includes powered magnetic mount with heavy-duty
suction cup, screw down mount and a 1" ball
adapter with AMPS plate compatible with RAM
mounting systems.

A display of the various mounting options
included with the dézl OTR1000. This
includes a powered magnetic mount with
a heavy-duty suction cup, a screw-down
mount, and a 1-inch ball adapter with an
AMPS plate for compatibility with RAM



mounting systems.

9.2 Product Videos

Video: Dezl OTR620, 720, 725, 820, 1020 Series GPS Truck
Navigators
This video provides an overview of the Garmin dézl OTR series,
including models like the OTR620, 720, 725, 820, and 1020. It
highlights key features such as custom truck routing, large
displays, and truck-specific points of interest, demonstrating the
benefits for professional drivers.

Video: Garmin dezl OTR line
An official video from Garmin International showcasing the dézl
OTR line of GPS truck navigators. It emphasizes features like
trucker-trusted navigation, easy-to-read touchscreens, smart
arrival planning with Birdseye satellite views, custom routing for
specific rigs, and hands-free voice commands for a safer driving
experience.
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