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INTRODUCTION

The GE XWFE Refrigerator Water Filter is a genuine replacement filter designed to provide clean, great-tasting water directly from
your GE refrigerator. Certified to rigorous NSF/ANSI Drinking Water Treatment standards, this filter significantly reduces a wide
range of impurities, ensuring high-quality water for your household. Regular replacement is crucial for maintaining optimal filtration
performance and extending the life of your appliance's water system.
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Figure 1: GE XWFE Refrigerator Water Filter and its packaging.

KEY FEATURES

GE Guaranteed Fit: Specifically designed for compatibility with select GE French-door and side-by-side refrigerators,



ensuring a perfect fit and reliable performance.

Premium Filtration: Certified to reduce over 50 impurities, including chlorine-resistant cysts, lead, mercury, asbestos,
atrazine, select pesticides, herbicides, and pharmaceuticals.

Pharmaceuticals Reduction: Effectively reduces select pharmaceuticals such as ibuprofen, progesterone, atenolol,
trimethoprim, and fluoxetine. (Note: Impurities are not necessarily found in all users’ water.)

Certified Quality: Genuine GE filters are certified to NSF/ANSI Drinking Water Treatment standards, guaranteeing quality
and meeting requirements of independent and accredited organizations.

Easy Replacement: Designed for hassle-free replacement without the need for tools or turning off the water supply to your
refrigerator.

Six-Month Filter Life: For optimal filtration results, the filter cartridge should be replaced every six months or after filtering
300 gallons of water. Replace sooner if you notice a significant decline in water flow rate.

Figure 2: The GE XWFE filter provides premium filtration, reducing various impurities including chlorine-resistant cysts, lead, select
pharmaceuticals, and 50+ other substances.

INSTALLATION



1. Locate Filter Compartment: Open your refrigerator and locate the water filter compartment. This is typically found in the
top right corner of the fresh food section or within the door.

2. Remove Old Filter: Gently open the filter cover. Rotate the old filter cartridge counter-clockwise (usually a quarter turn) until
it disengages from the housing. Pull the filter straight out. A small amount of water may drip, which is normal.

3. Prepare New Filter: Remove the new GE XWFE filter from its packaging. Ensure the protective cap is removed from the
end of the filter.

4. Install New Filter: Align the new filter with the filter housing. Push the filter firmly into the housing and rotate it clockwise (a
quarter turn) until it locks securely into place. You should feel it click.

5. Close Compartment: Close the filter compartment cover.

6. Flush the System: Dispense approximately 2 gallons of water through the dispenser to flush the system. This removes any
air from the lines and carbon fines from the new filter. Discard the first few batches of ice produced after replacement.

7. Reset Filter Indicator: If your refrigerator has a filter status indicator light, reset it according to your refrigerator's specific
instructions (often by pressing and holding a "Filter Status" or "Reset" button for 3 seconds).

Figure 3: The filter is designed for easy, tool-free replacement by simply twisting and pulling.



MAINTENANCE

To ensure continuous high-quality water and optimal performance of your refrigerator's water system, it is essential to adhere to
the recommended filter replacement schedule.

Regular Replacement: Replace your GE XWFE water filter every 6 months or after 300 gallons of use, whichever comes
first.

Monitor Flow Rate: If you notice a significant decrease in water flow from your dispenser before the 6-month mark, it may
indicate that the filter is clogged and needs to be replaced sooner.

Filter Status Indicator: Pay attention to your refrigerator's filter status light or display. This indicator will typically change
color (e.g., from green to yellow to red) or display a message when it's time for a replacement.

Reminder Service: Sign up for text reminders by texting "REPLACE" to 70543 to receive timely notifications for filter
replacement.

Figure 4: The GE XWFE filter is designed for a 6-month lifespan and guarantees compatibility with specified GE refrigerator models.



Figure 5: Utilize the text reminder service to ensure timely filter replacements.

TROUBLESHOOTING

Problem Possible Cause Solution

Slow Water Flow Clogged filter; Air in system. Replace filter if due; Flush 2-3 gallons of water to clear air.

Cloudy or Discolored
Water

Carbon fines from new filter;
Air bubbles.

Flush 2-3 gallons of water until clear. This is normal for new
filters.

Filter Status Light
Remains Red/Orange

Indicator not reset.
Reset the filter indicator on your refrigerator (refer to your
appliance manual for specific instructions).



Water Leakage
Filter not properly seated or
damaged O-ring.

Remove and re-install filter, ensuring it's securely twisted into
place. Check O-rings for damage.

Problem Possible Cause Solution

SPECIFICATIONS

Model: XWFE

Material: Plastic

Product Dimensions: 2"D x 2.25"W x 6"H

Item Weight: 0.01 ounces (approx. 0.27 g)

External Testing Certification: IAPMO, NSF, ANSI

Product Benefits: Certified to reduce chlorine-resistant cysts, lead, select pharmaceuticals, and 50+ other impurities.

Compatible Refrigerator Models: GE GNE27JGMBB, GE GNE27JGMWW, GE GNE27JMMES, GE GWE19JSLSS, and other
compatible GE French-door and side-by-side refrigerators.

Unit Count: 1.0 Count

UPC: 084691851615

Filter Life: 6 months or 300 gallons (whichever comes first)

Included Components: Water Filter

WARRANTY AND SUPPORT

For specific warranty information and customer support regarding your GE XWFE Refrigerator Water Filter, please refer to the
documentation included with your refrigerator or visit the official GE Appliances website. Genuine GE filters are backed by GE
Appliances for quality and performance.
For additional resources and to verify product authenticity, you may visit filteritout.org.

© 2024 GE Appliances. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

https://filteritout.org/
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

I have installed a new GEXWFE water filter from the instruction in the manual now the refrigerator does not
dispense water for model QNE25JYKEFFS. How do I fix the problem?

If your GE refrigerator (model QNE25JYKEFFS) is not dispensing water after installing a new GE XWFE water
filter, here are the troubleshooting steps based on the manual:Flush the System: Dispense approximately 2 gallons
of...
Read full answer

I installed a new GE XWFE water filter according to the instructions, but I am still getting an error message
even after holding the filter status button for over 3 seconds. How can I fix this?

If your GE refrigerator continues to show an error message or a red/orange light after you have held the Reset
Water Filter button for 3 seconds, please try the following troubleshooting steps:Verify Installation: Ensure...
Read full answer

http://127.0.0.1/qa/9900032058/i-have-installed-a-new-gexwfe-water-filter-from-the-instruction-in-the-manual-now-the-refrigerator-does-not-dispense-water-for-model-qne25jykeffs-how-do-i-fix-the-problem
http://127.0.0.1/qa/9900027670/i-installed-a-new-ge-xwfe-water-filter-according-to-the-instructions-but-i-am-still-getting-an-error-message-even-after-holding-the-filter-status-button-for-over-3-seconds-how-can-i-fix-this
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