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INTRODUCTION

This manual provides essential information for the installation, operation, maintenance, and troubleshooting of your
Intel XEON E-2224G 3.5GHz processor. The Intel XEON E-2224G is a high-performance CPU designed for server
and workstation environments, offering robust processing capabilities for demanding applications.

Image: Intel XEON inside logo, indicating the processor's brand and series.

SETUP AND INSTALLATION
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Proper installation is crucial for the optimal performance and longevity of your processor. Always handle the CPU
with care, touching only the edges to avoid damaging the contacts or integrated heat spreader (IHS).

1. Compatibility Check: Ensure your motherboard supports the Intel XEON E-2224G processor and has an LGA
1151 socket. Refer to your motherboard's documentation for CPU compatibility.

2. Prepare the Motherboard: Open the CPU socket retention lever on the motherboard. Carefully lift the load
plate.

3. Install the Processor: Align the triangular mark on the processor with the corresponding mark on the CPU
socket. Gently place the processor into the socket without forcing it. The processor should sit flat in the socket.

4. Secure the Processor: Close the load plate over the processor and push down the retention lever until it locks
into place.

5. Apply Thermal Paste: Apply a small amount of high-quality thermal paste to the center of the processor's IHS.
This ensures efficient heat transfer to the CPU cooler.

6. Install CPU Cooler: Mount the compatible CPU cooler according to its manufacturer's instructions. Ensure it
makes firm, even contact with the processor's IHS. Connect the CPU cooler fan to the designated header on the
motherboard.



Image: Bottom view of the Intel XEON E-2224G processor, displaying the contact pads that interface with the motherboard socket. Handle with care to
avoid damage.



Image: Combined view of the Intel XEON E-2224G processor, showing both the top (with Intel logo) and bottom (with contact pads) surfaces. This
illustrates the overall physical appearance of the CPU.

OPERATING GUIDELINES

Once installed, the Intel XEON E-2224G processor operates automatically within your system. Key considerations
for optimal operation include:

BIOS/UEFI Configuration: After initial installation, enter your system's BIOS/UEFI settings to verify that the
processor is recognized correctly. Ensure that all system settings, including memory and power management, are
configured appropriately for your hardware.

Thermal Management: Monitor CPU temperatures using system monitoring software. Ensure that the CPU
cooler is functioning correctly and that airflow within the computer case is adequate to prevent overheating. High
temperatures can lead to performance throttling or system instability.

Driver Updates: Keep your motherboard chipset drivers and operating system updated to ensure full
compatibility and optimal performance with the processor.

MAINTENANCE

Regular maintenance helps ensure the longevity and stable performance of your Intel XEON E-2224G processor.

Dust Removal: Periodically clean dust from the CPU cooler heatsink and fan using compressed air. Dust
accumulation can impede airflow and reduce cooling efficiency.

Thermal Paste Inspection: Every few years, or if you notice increased CPU temperatures, consider reapplying
thermal paste. Old thermal paste can dry out and lose effectiveness. This requires carefully removing the CPU
cooler, cleaning off old paste, and applying new paste.

System Airflow: Ensure that your computer case has good airflow. Keep intake and exhaust vents clear of
obstructions.

TROUBLESHOOTING



If you encounter issues with your system after installing the Intel XEON E-2224G processor, consider the following
troubleshooting steps:

No Display/System Not Booting:

Verify that the CPU is correctly seated in the socket and the retention lever is locked.

Ensure the CPU power connector from the power supply is securely plugged into the motherboard.

Check RAM modules for proper seating.

Clear the CMOS (Complementary Metal-Oxide-Semiconductor) settings on your motherboard.

Overheating Issues:

Confirm the CPU cooler is properly installed and making good contact with the CPU.

Check if the CPU cooler fan is spinning.

Ensure adequate thermal paste application.

Improve case airflow by cleaning dust and managing cables.

System Instability/Crashes:

Update motherboard BIOS/UEFI to the latest version.

Run memory diagnostic tools to check for RAM issues.

Ensure power supply unit (PSU) provides sufficient and stable power.

If problems persist, consult your motherboard's manual or Intel's official support resources.

SPECIFICATIONS

Feature Detail

Brand Intel

Model Number CM8068404173806

CPU Manufacturer Intel

CPU Model Quad Core Xeon E-2224G

CPU Speed 3.5 GHz

CPU Socket LGA 1151

Item Weight 0.705 ounces

ASIN B0882HXDGY

Date First Available April 22, 2020

WARRANTY AND SUPPORT

Intel processors typically come with a limited warranty. For specific warranty terms and conditions, please refer to
the official Intel website or the documentation included with your purchase.
For technical assistance, driver downloads, and additional support resources, visit the official Intel Support website:

Intel Official Support
When contacting support, have your processor model number (CM8068404173806) and any relevant system

https://www.intel.com/content/www/us/en/support/products/processors.html


information ready.
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