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INTRODUCTION

The Logitech M720 Triathlon Wireless Mouse is designed for endurance, versatility, and comfort, excelling in multi-
device environments. It features Easy-Switch technology for seamless transitions between up to three computers,
hyper-fast scrolling, and a long battery life. This manual provides detailed instructions for setting up, operating,
maintaining, and troubleshooting your M720 mouse.

1. SETUP

1.1 What's in the Box
Upon unboxing your Logitech M720 Triathlon Wireless Mouse, you will find the following components:

o Logitech M720 Triathlon Wireless Mouse
« Logitech Unifying receiver

o 2 AA batteries (pre-installed or included separately)
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Image: The contents of the product packaging, including the M720 mouse, a USB Unifying receiver, and two AA batteries.

1.2 Battery Installation

The M720 mouse operates on two AA batteries, providing approximately 24 months of battery life. If the batteries are
not pre-installed, or if replacement is needed:

1. Locate the battery compartment on the underside of the mouse.
2. Open the battery compartment cover.
3. Insert two AA batteries, ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.



SOFT, DURABLE RUBBER SURFACE

Image: A side view of the M720 mouse, highlighting its long battery life.

1.3 Connectivity Options
The M720 Triathlon mouse offers dual connectivity:

» Logitech Unifying Receiver: A compact USB receiver that allows connection of up to six compatible Logitech
peripherals.

o Bluetooth Smart Technology: For direct wireless connection to Bluetooth-enabled devices without a
receiver.



CONNECT VIA BLUETOOTH OR TINY UNIFYING
USB RECEIVER

Image: The M720 mouse demonstrating its dual connectivity options: via the Logitech Unifying Receiver or Bluetooth Smart
technology.

1.4 Initial Pairing
To pair your mouse with a device:

1. For Unifying Receiver: Plug the Unifying receiver into an available USB port on your computer. The mouse
should connect automatically.

2. For Bluetooth:
a. Turn on the mouse.

b. Press and hold one of the Easy-Switch buttons (1, 2, or 3) on the side of the mouse until its LED starts
blinking rapidly. This indicates it's in pairing mode.

c. On your device, navigate to Bluetooth settings and select 'Logitech M720' from the list of available
devices to complete pairing.

1.5 Software Installation (Logitech Options)

For full customization of buttons, gesture controls, and to enable Logitech FLOW, download and install the Logitech



Options software from the official Logitech website. This software allows you to personalize your mouse experience.

2. OPERATING THE MousE

2.1 Multi-Device Switching (Easy-Switch)

The M720 Triathlon mouse allows you to seamlessly switch between up to three connected devices using the Easy-
Switch buttons located on the side of the mouse, labeled 1, 2, and 3.

EASY-SWITCH UP TO 3 COMPUTERS

Image: The Easy-Switch buttons on the M720 mouse, enabling quick switching between up to three paired devices.

2.2 Hyper-Fast Scroll Wheel

The scroll wheel features two modes: hyper-fast scrolling for quickly navigating long documents and web pages, and
click-by-click precision scrolling. You can toggle between these modes by pressing the button directly below the
scroll wheel.

2.3 Programmable Buttons

The M720 mouse includes six programmable buttons that can be customized using the Logitech Options software.



These buttons can be assigned to perform various functions, shortcuts, or gestures to enhance your productivity.

BOOST PRODUCTIVITY WITH CUSTOM
SHORTCUTS

Image: The M720 mouse, illustrating its capability for custom shortcuts to boost productivity.

2.4 Logitech FLOW

When used with Logitech Options, Logitech FLOW allows you to move your mouse cursor, text, and files seamlessly
across multiple computers, even between Windows and macOS operating systems. This feature requires all
connected computers to have Logitech Options installed and be on the same network.



WORK SEAMLESSLY ACROSS COMPUTERS

Image: The M720 mouse in a multi-computer setup, showcasing its ability to work seamlessly across different systems.

2.5 Ergonomics and Comfort

The M720 Triathlon mouse features a large-sized sculpted shape and a rubber body, designed to fit comfortably
under your hand for extended use, providing a secure grip and reducing fatigue.



FULL-SIZE COMFORT

Image: A hand demonstrating the comfortable grip and full-size design of the M720 mouse.

2.6 Key Features Overview



Carbon Impact

Image: An annotated diagram of the M720 mouse, detailing its primary features and compatible operating systems.

3. MAINTENANCE

3.1 Battery Replacement

When the battery indicator light on the mouse signals low power, replace the two AA batteries as described in
Section 1.2. Using quality alkaline batteries will ensure optimal performance and battery life.

3.2 Cleaning
To maintain optimal performance and hygiene, regularly clean your mouse:

o Use a soft, lint-free cloth slightly dampened with water or an electronics-safe cleaning solution to wipe the
exterior.

o Avoid excessive moisture and do not submerge the mouse in any liquid.

o Clean the optical sensor on the underside with a dry cotton swab if tracking issues occur.

3.3 Storing the Unifying Receiver



The Logitech Unifying receiver can be conveniently stored inside the mouse's battery compartment when not in use
or during travel. This prevents loss and protects the receiver.

4. TROUBLESHOOTING

4.1 Connectivity Issues

+ Mouse not responding: Ensure batteries are correctly installed and charged. Try turning the mouse off and
on.

» Unifying Receiver: Try plugging the receiver into a different USB port. Ensure it's not obstructed by metal
objects.

o Bluetooth: Ensure Bluetooth is enabled on your device. Re-initiate pairing mode on the mouse and re-scan for
devices.

o Switching devices: If the mouse doesn't switch, ensure the target device is powered on and within range.

4.2 Lag or Intermittent Connection

+ Move the mouse closer to the receiver or Bluetooth-enabled device.
« Avoid using the mouse on metallic surfaces, which can interfere with wireless signals.

« Minimize interference from other wireless devices (e.g., Wi-Fi routers, cordless phones).
4.3 Button Malfunction (e.g., Double-Clicking)
If buttons are registering multiple clicks or not responding consistently:

o Ensure the mouse is clean and free of debris around the buttons.
o Update Logitech Options software to the latest version.

o If the issue persists, it may indicate a hardware fault. Refer to the Warranty and Support section.

4.4 Software Issues (Logitech Options)

o Ensure your operating system is up to date.
» Reinstall Logitech Options software.

o Check Logitech's support website for known issues or compatibility updates.

5. SPECIFICATIONS

Detailed technical specifications for the Logitech M720 Triathlon Wireless Mouse:

Feature Detail
Brand Logitech
Model M720 Triathlon (910-006036)

Connectivity Technology  Bluetooth, USB (Unifying Receiver)

Movement Detection

Optical
Technology

Programmable Buttons 6

Battery Type 2 AA batteries (included)



Average Battery Life 24 months
Item Weight 4.8 ounces (135g)

Product Dimensi
roduct imensions 4.5x 2.9 x 1.65 inches (114.3 x 73.7 x 41.9 mm)

(LxWxH)

Color Black

Hardware Platform PC, Linux, Mac

Operating System Windows 10, 11 or later, Linux, Chrome OS, macOS 10.5 or later, iPadOS 13.4 or
Compatibility later, Android 5.0 or later

Country of Origin Vietnam

Image: A visual representation of the M720 mouse's dimensions and weight.

6. WARRANTY AND SUPPORT



Logitech products are designed for durability and performance. The Logitech M720 Triathlon Wireless Mouse
typically comes with a manufacturer's warranty. For specific warranty terms, duration, and to initiate a warranty
claim, please refer to the documentation included with your product or visit the official Logitech support website.

For further assistance, troubleshooting guides, software downloads, and frequently asked questions, please visit the
Logitech support page for the M720 Triathlon mouse. You can also find contact information for customer service

there.

© 2025 Logitech. All rights reserved.
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Logitech M720 Triathlon Mouse Setup and Features Guide
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Logitech Marathon Mouse M705: Getting Started Guide & Features
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Logitech G402 Hyperion Fury Gaming Mouse Setup Guide
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