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VANMASS Universal Car Phone Mount - Instruction Manual
Model: CTEZ11 | Brand: VANMASS

INTRODUCTION

The VANMASS Universal Car Phone Mount is designed to provide a secure and versatile solution for holding your
mobile device in various environments. This manual provides comprehensive instructions for setup, operation, and
maintenance to ensure optimal performance and longevity of your device.

PRODUCT OVERVIEW

The VANMASS Pro Version car phone mount is engineered for safety, stability, and durability, offering compatibility
with a wide range of smartphones and cases. It features a robust suction cup and a steel-cored vent clip for multi-
scene adaptability.

What's in the Box

VANMASS Phone Holder Unit

Rotary Mighty Suction Cup (Pre-attached to arm)

Steel-cored Air Vent Clip

User Manual (PDF available online)

Cleaning Wipes (Wet & Dry)
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Figure 1: Package Contents. The image displays the main phone holder, the suction cup arm, the air vent clip, and the user manual,
along with cleaning wipes.

SETUP AND INSTALLATION

Your VANMASS car phone mount offers multiple installation options for optimal viewing and accessibility.

Option 1: Dashboard/Windshield Installation (Suction Cup)

1. Clean the Surface: Use the provided wet and dry wipes to thoroughly clean the desired flat surface on your



dashboard or windshield. Ensure the surface is free of dust and grease for maximum adhesion.

2. Attach the Suction Cup: Remove the protective film from the suction cup. Place the suction cup firmly onto
the cleaned surface.

3. Activate Suction: Rotate the lock knob on the suction cup base clockwise until it is fully tightened and the
suction is activated.

4. Wait for Adhesion: For best results and strongest adhesion, allow the suction cup to cure for at least 15
minutes before attaching the phone holder or placing a device.

5. Attach Phone Holder: Loosen the threading on the back of the phone holder. Align the ball joint of the suction
cup arm with the socket on the back of the phone holder. Push the holder onto the ball joint until it snaps into
place.

6. Secure Phone Holder: Tighten the threading to secure the phone holder in your desired orientation (portrait or
landscape).



Figure 2: Suction Cup Features. The image highlights the suction cup's ability to withstand extreme temperatures (-40°F to 194°F)
and its strong 85LB suction power.



Figure 3: Versatile Mounting Options. This image illustrates the three primary ways to mount the phone holder: on the dashboard,
windshield, or air vent.

Option 2: Air Vent Installation

1. Attach Air Vent Clip: Loosen the threading on the back of the phone holder. Align the ball joint of the air vent
clip with the socket on the back of the phone holder. Push the holder onto the ball joint until it snaps into place.

2. Secure Phone Holder: Tighten the threading to secure the phone holder.

3. Mount to Vent: Slide the air vent clip onto a horizontal or vertical air vent blade. Push the clip firmly until it is
securely attached.



4. Adjust Angle: The phone holder can rotate 360 degrees on the ball joint, allowing you to adjust the viewing
angle as needed.

Figure 4: Air Vent Clip Design. This image details the steel-cored air vent clip, emphasizing its improved high-precision 39-step
manufacturing process and 360-degree protection.

OPERATING INSTRUCTIONS

Using your VANMASS car phone mount is simple and intuitive.



1. Open Clamping Arms: Press the release button located on the side of the phone holder to automatically
open the clamping arms.

2. Place Phone: Gently place your smartphone into the holder. The clamping arms will automatically close and
secure your device. The bottom tray is adjustable (0.65 inches) to accommodate various phone sizes and
cases.

3. Adjust Viewing Angle: Utilize the 360-degree swivel ball head and the 270-degree rotatable telescopic arm
(5.2in-9.8in) to achieve your preferred viewing angle.

4. Remove Phone: Press the release button again to open the clamping arms and retrieve your phone.

Figure 5: Phone Holder in Use. The image shows the phone mount securely holding a smartphone, demonstrating its stable and
hands-free operation.



Figure 6: Phone Compatibility. This image illustrates the "1S Release" mechanism and the holder's compatibility with 4-7 inch cell
phones and most phone cases (silicone, clear, rubber, leather), excluding ring phone cases.

MAINTENANCE

To maintain the performance and longevity of your VANMASS car phone mount, follow these simple maintenance
tips:

Clean Suction Cup: If the suction cup loses its stickiness, rinse it with warm water and let it air dry. This will
restore its adhesive properties.



Wipe Down: Regularly wipe down the phone holder and mounting surfaces with a damp cloth to remove dust
and debris.

Avoid Extreme Temperatures: While the suction cup is designed for extreme temperatures (-40°F to 194°F),
prolonged exposure to direct sunlight or excessive heat can affect its lifespan.

TROUBLESHOOTING

If you encounter any issues with your VANMASS car phone mount, try the following solutions:

Suction Cup Not Sticking:

Ensure the mounting surface is clean, flat, and smooth.

Re-clean the suction cup and the mounting surface.

Ensure the lock knob is fully tightened after placement.

Phone Not Secure:

Verify that the clamping arms are fully closed around your phone.

Check if your phone case is too thick (max 0.6 inches) or if it's a ring phone case, which may affect grip.

Mount Wobbles:

Ensure all adjustable nuts and joints are securely tightened.

For dashboard mounts, ensure the surface is flat and the suction cup is fully engaged.

SPECIFICATIONS

Feature Detail

Brand VANMASS

Model Number CTEZ11

Item Weight 9.1 ounces

Color Black

Mounting Type Dashboard, Windshield, Air Vent

Compatible Devices Smartphones (4-7 inches, most cases up to 0.6 inches thick)

Temperature Resistance -40°F to 194°F

Suction Power 85LB (50% higher than traditional)

WARRANTY AND SUPPORT

VANMASS offers a 36-month hassle-free warranty for this product, ensuring long-term satisfaction and support.
For further assistance, please refer to the official User Guide (PDF) available online or contact VANMASS customer
support.

User Guide (PDF): Download User Guide

https://manuals.plus/m/ecda6cf325ebfe629850583170252d6bb19b2fe07b46ebaf356e051c2a8290ac


Customer Support: Visit the VANMASS Store on Amazon for contact information and additional resources.

Related Documents - CTEZ11

VANMASS User Manual: Car Phone Holder Installation and Usage Guide
Comprehensive user manual for the VANMASS car phone holder, detailing installation, adjustment,
and usage instructions. Includes FAQs and warranty information.

VANMASS Car Phone Mount User Manual and Installation Guide
Comprehensive user manual and installation guide for the VANMASS car phone mount, including
assembly, air vent mounting, usage, and FAQs. Learn how to securely install and use your phone
holder.

Vicseed Easy Clip Car Mount: Installation and Usage Guide
Comprehensive guide for the Vicseed Easy Clip Car Mount (Model CTEZ11), detailing
specifications, installation methods for windshield, dashboard, and air vent, usage instructions, and
customer support information.

https://www.amazon.com/stores/VANMASS/page/ED9A171D-8879-4836-B648-2563B46062C4
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