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NPET WF050 Cat Water Fountain Instruction Manual

Model: WFO50TP

1. INTRODUCTION

Thank you for choosing the NPET WF050 Cat Water Fountain. This automatic pet drinking fountain is
designed to provide your beloved pets with a continuous supply of fresh, filtered water, encouraging
healthy hydration habits. Its super quiet operation and thoughtful design ensure a comfortable environment
for both you and your pets. Please read this manual thoroughly before use to ensure proper operation and
maintenance.

2. IMPORTANT SAFETY INSTRUCTIONS

o This appliance is intended forindoor use only. Do not use outdoors.

o Always unplug the fountain from the power outlet before cleaning or performing any maintenance.

o Do not allow children to play with or around the fountain. Supervise children when near the fountain.
o Ensure the power cord is placed where it cannot be tripped over or damaged.

o Use only the provided power adapter. If the adapter or cord is damaged, do not use the fountain.

« Do not immerse the power adapter or plug in water or other liquids.

o Do not operate the fountain if it has a damaged cord or plug, or if it is malfunctioning or has been
dropped or damaged in any manner.

o Keep the fountain away from heat sources and direct sunlight.

o Ensure the water level is always above the minimum mark to prevent the pump from running dry.

3. PAackAGE CONTENTS

Please check the package to ensure all components are present and in good condition:

o 1 x NPET WF050 Pet Water Fountain Unit

o 1 x Filter (pre-installed or separate)
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1 x Faucet Kit

1 x Water Pump with USB cable

1 x Instruction Manual (this document)

1 x Power Adapter (for models with adapter)

1 x Cleaning Brush
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Image: All components of the NPET WF050 Cat Water Fountain, including the main transparent reservoir, the top drinking platform with faucet,
the internal pump, a filter, a power adapter, and a cleaning brush.

4. ProbucT FEATURES

« 1.5L / 500z Capacity: Sufficient water storage for multiple pets or extended periods, lasting up to one
week for a single pet.

o 5-Layer Filtration System: Equipped with a high-density and high-content activated carbon filter to
effectively maintain water quality and increase oxygen content, providing clean and healthy water.

o Ultra-Quiet Operation: Designed with a low-noise pump, operating at approximately 40dB, ensuring a



peaceful environment.

o Transparent Design: The visible fully transparent water tank allows for easy monitoring of water levels
and cleanliness, indicating when to refill or clean.

o Faucet and Spring Surge Modes: Offers different water flow options to match the natural drinking
habits of cats and dogs, encouraging increased water intake.

+ Emergency Water Storage: The design includes a reservoir that holds water even during power
outages, ensuring your pets have access to water.

o Easy to Clean: Component structure allows for easy disassembly and cleaning of most parts under
water.
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5-layer Filtration System

Provide clean water for your pets, and keep
them far away from diseases




Image: A diagram illustrating the water flow and the 5-layer filtration process within the NPET WFO050 fountain, highlighting how water is
cleaned as it circulates.

Image: The NPET WF050 fountain demonstrating its two drinking modes, a calm surface flow and a dynamic faucet stream, designed to cater
to different pet preferences.
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Image: The NPET WF050 pet water fountain positioned on a floor, with a cat nearby. The image highlights the fountain's transparent design
and its ability to store water for emergency use during power outages.
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Image: A sleeping kitten resting peacefully next to the NPET WF050 pet water fountain, illustrating the product's ultra-quiet operation. A
graphic indicates the fountain's noise level is approximately 40dB, comparable to a whisper.



500z/1.5L Capacn._

Suitable for one adult cat for 5 days water lntake

Image: The NPET WFO050 pet water fountain with its dimensions (17.3cm/6.8 inches height, 16.5cm/6.5 inches width) and 1.5L capacity clearly
marked, demonstrating its compact size and ample water storage.



Hand Washable

Easy to disassemble and clean most parts under water

Image: An exploded view of the NPET WF050 pet water fountain, showing its main components (reservoir, top cover, pump, filter, faucet) being
easily disassembled and cleaned under running water, emphasizing its hand-washable design.




Healthy Drinking Habit

Automatic water outlet when cat close to NPET pe

Image: A cat approaching the NPET WFO050 pet water fountain, which features an automatic water outlet when the pet is near, promoting a
healthy drinking habit. Note: This feature may vary by model variant (e.g., with sensor).

5. ASSEMBLY AND SETUP

Before first use, please clean all components thoroughly with water (except the pump and adapter). Ensure
all parts are dry before assembly.

1. Clean Components: Wash the water tank, drinking tray, and faucet kit with mild soap and water. Rinse
thoroughly.



Install Pump: Place the water pump into the designated slot at the bottom of the water tank. Ensure the
silicone hose attached to the pump is securely connected to the outlet pipe on the top cover. Do not
remove the silicone hose from the pump.

Insert Filter: Rinse the filter under running water for a few minutes to remove any loose carbon dust.
Place the filter into the filter tray on the top cover.

. Assemble Top Cover: Carefully place the top cover onto the water tank, ensuring it is seated correctly

and the pump's outlet aligns with the water flow channel.
Install Faucet (Optional): If desired, insert the faucet into the designated opening on the top cover.
Fill Water: Fill the water tank with clean water up to the MAX line. Do not overfill.

Connect Power: Connect the USB cable from the pump to the provided power adapter, then plug the
adapter into a standard electrical outlet.

Operation Check: The fountain should start operating, and water should begin flowing. If not, check
connections and water level.

6. OPERATING INSTRUCTIONS

Once assembled and powered on, the NPET WF050 Cat Water Fountain will continuously circulate and
filter water for your pets. The transparent design allows you to easily monitor the water level. Ensure the
water level remains above the MIN mark to protect the pump from damage due to dry running. Refill water
as needed by slowly pouring fresh water into the top basin.

7. CLEANING AND MAINTENANCE

Regular cleaning and maintenance are crucial for the longevity of your fountain and the health of your pets.
It is recommended to clean the fountain at least once every two weeks, or more frequently if you have

multiple pets or if the water appears dirty.

1.

2.

Unplug: Always unplug the fountain from the power outlet before cleaning.
Disassemble: Remove the top cover, filter, and pump from the water tank.

Clean Components: Wash the water tank, top cover, and faucet kit with mild soap and water. Use the
provided cleaning brush to clean the pump and its components, especially the impeller and intake area,
to prevent mineral buildup and debris accumulation. Rinse all parts thoroughly to remove any soap
residue.

Filter Replacement: Replace the filter every 2-4 weeks, depending on the number of pets and water
quality. Rinse the new filter before placing it in the filter tray.

Reassemble: Reassemble all components as described in the "Assembly and Setup" section.

Refill: Fill the fountain with fresh, clean water.



Hand Washable

Easy to disassemble and clean most parts under water

Image: The fountain's components disassembled for cleaning, demonstrating the ease of maintenance.

8. TROUBLESHOOTING GUIDE

If you encounter any issues with your NPET WF050 Cat Water Fountain, please refer to the table below for
common problems and their solutions.

Problem Possible Cause Solution



Problem Possible Cause Solution

> No power supply o Check power connection and outlet.

> Water level oo low o Add water to the MAX level.

Fountain not working /No o Pump clogged with

o Clean the pump and impeller thoroughly.
water flow debris/hair

o Ensure the silicone hose is securely

o Pump impeller dirty or attached to the pump.

stuck

Water level too low
° o Add water to the MAX level.

o Pump is dirty or has

o . , ) o Clean the pump and impeller.
Fountain is noisy mineral buildup

) o Place the fountain on a stable, level
o Fountain not placed on a

flat surface

surface.

) o Replace the filter.
Water appears dirty or o Filter needs replacement

o Perform a thorough cleaning of all fountain
has odor o Fountain needs cleaning g g

components.

9. PrRoDUCT SPECIFICATIONS

Specification Detail

Model Name WFO050TP

Brand NPET

Capacity 1.5 Liters (50 ounces)

Product Dimensions (L x W
roduct Dimensions (LxWx ¢ o . 677" x 6.5 (17.30m x 17.20m x 16.56m)

H)

Item Weight 1.1 pounds (0.5 Kilograms)
Material Durable, transparent plastic
Power Source Corded Electric (USB powered)

Durable, Easy to Clean, Easy to Use, Quiet Operation, 5-Layer

Special Features o
Filtration, Emergency Water Storage

Target Audience Cats, Dogs, Multiple Pet Households

10. WARRANTY AND CUSTOMER SUPPORT

The NPET WF050 Cat Water Fountain comes with a1-year warranty from the date of purchase. This
warranty covers manufacturing defects and issues arising from normal use.

For any questions, concerns, or warranty claims, please contact NPET customer support. You can find
more information and contact details on the official NPET store page:

Visit the NPET Store


https://www.amazon.com/stores/NPET/page/5E5ED0E0-D7AB-4171-8122-B662DDEC521C

We are committed to providing high-quality pet products and ensuring your pets lead a healthier, happier
life.

© 2024 NPET. All rights reserved.
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