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1. INTRODUCTION

The Avolusion HD250U3 is a 2TB USB 3.0 portable external hard drive designed to expand the storage capacity of
your Xbox One console. This device features a durable aluminum chassis and is pre-formatted for immediate use
with Xbox One, Xbox One S, and Xbox One X models. This manual provides essential information for setup,
operation, maintenance, and troubleshooting.

2. PACKAGE CONTENTS

Please verify that all items are present in the package:

Avolusion HD250U3 2TB External Gaming Hard Drive

USB 3.0 Cable
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The Avolusion HD250U3 external hard drive shown with its USB 3.0 connection cable.

3. SETUP INSTRUCTIONS

Follow these steps to connect and prepare your Avolusion HD250U3 external hard drive for use with your Xbox One
console:

1. Connect the USB Cable: Plug one end of the included USB 3.0 cable into the Avolusion HD250U3 external
hard drive.

2. Connect to Xbox: Plug the other end of the USB 3.0 cable into an available USB port on your Xbox One
console. For optimal performance, use a USB 3.0 port.

3. Console Detection: Your Xbox console should automatically detect the new storage device.

4. Follow On-Screen Prompts: The Xbox will prompt you to format the drive for games and apps. Follow the
on-screen instructions to name the device and confirm its use as the default installation location for new
content. The drive is pre-formatted, but the Xbox will finalize its setup for console compatibility.



Illustration of the Avolusion HD250U3 external hard drive connected to an Xbox One console, demonstrating a typical setup.

Your browser does not support the video tag.

This video demonstrates the process of formatting an external USB hard drive for use with an Xbox console, including naming the
device and setting it as the default installation location.

4. OPERATING THE DEVICE

Once the Avolusion HD250U3 is successfully set up, it will function as an extended storage device for your Xbox
One console.

Game and App Installation: New games and applications can be installed directly to the external drive. You
can also move existing games and apps from your console's internal storage to the external drive to free up
space.

Managing Storage: To manage your storage, navigate to your Xbox console's system settings. Here you can
view both internal and external storage, move content between drives, and uninstall items.

Power Management: The drive is powered via the USB connection. It will power on and off with your Xbox
console.



The Avolusion HD250U3 external hard drive, showcasing its compact design.

5. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your Avolusion HD250U3 external hard drive, please observe
the following:

Environment: Keep the device in a cool, dry place, away from direct sunlight and heat sources.

Physical Handling: Avoid dropping the drive or subjecting it to strong impacts or vibrations.

Liquids: Do not expose the drive to water or other liquids.

Ventilation: Ensure adequate airflow around the drive to prevent overheating, especially during extended use.

Cleaning: Use a soft, dry cloth to clean the exterior of the drive. Do not use harsh chemicals or abrasive
materials.



The compact size of the Avolusion HD250U3 hard drive, easily held in one hand.

6. TROUBLESHOOTING

If you encounter issues with your Avolusion HD250U3, refer to the following common problems and solutions:

Drive Not Detected by Xbox:

Ensure the USB cable is securely connected to both the hard drive and an available USB port on your
Xbox console.

Try connecting the drive to a different USB port on your Xbox.

Restart your Xbox console.

Verify that the drive is powered on (if applicable, though this model is bus-powered).

Slow Transfer Speeds:

Confirm that the drive is connected to a USB 3.0 port on your Xbox. USB 2.0 ports will result in slower
speeds.

Avoid using unpowered USB hubs; connect the drive directly to the console if possible.

Ensure no other high-bandwidth USB devices are simultaneously using the same USB controller on the
Xbox.

Games Not Launching from External Drive:



Check your Xbox storage settings to confirm the external drive is recognized and properly formatted for
games and apps.

Ensure the game or app is fully installed on the external drive.

If the issue persists, try moving the game to the internal drive and then back to the external drive.

7. SPECIFICATIONS

Feature Detail

Model Name HD250U3

Digital Storage Capacity 2000 GB (2TB)

Hard Disk Interface USB 3.0

Connectivity Technology USB

Brand Avolusion

Special Feature Durable, Portable

Hard Disk Form Factor 2.5 inches

Compatible Devices Gaming Console (Microsoft Xbox One, Xbox One S, Xbox One X)

Installation Type External Hard Drive

Color Black

Enclosure Material Aluminum

Data Transfer Rate 5 gigabits per second

8. WARRANTY INFORMATION

This Avolusion HD250U3 external gaming hard drive comes with a 2-Year Warranty from the Reseller. Please
retain your proof of purchase for warranty claims. The warranty covers defects in materials and workmanship under
normal use.

9. CUSTOMER SUPPORT

For technical assistance, troubleshooting beyond this manual, or to inquire about warranty services, please contact
the reseller from whom you purchased this product. You may also visit the official Avolusion website for additional
resources and support information.
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