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INTRODUCTION

Thank you for choosing the ToLuLu 4K Webcam with Microphone. This manual provides essential information
for setting up, operating, and maintaining your webcam to ensure optimal performance. This 8MP USB
computer web camera is designed to deliver crisp images and clear videos for various applications, including
recording, video calls, online teaching, and streaming.
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Image: The ToLuLu 4K Webcam, showcasing its compact design and integrated stand.

SETUP

The ToLuLu 4K Webcam is designed for easy plug-and-play installation, requiring no additional drivers. It
comes with a mounting clip, a mini tripod, and a 6-foot long USB cable for versatile placement options.

Package Contents:

ToLuLu 4K Webcam

Mini Tripod

Privacy Cover

Integrated USB Cable (6 ft)

Installation Steps:

1. Connect the Webcam: Plug the USB cable of the webcam directly into an available USB port on your
computer (laptop, desktop, Mac, PC). No additional drivers are typically required.

2. Position the Webcam:



On a Monitor/Laptop: Use the adjustable universal clip to securely attach the webcam to the top
of your laptop screen or desktop monitor. The soft padding on the clip prevents scratches.

On a Tripod: For alternative placement, screw the webcam onto the included mini tripod. The
tripod allows for free-standing use on a desk or other flat surface.

3. Adjust the Angle: The webcam's clip and tripod allow for multi-angle adjustments to achieve your
desired view.

Image: The webcam connected via USB to a laptop, demonstrating its plug-and-play functionality and the included mini tripod.

OPERATING INSTRUCTIONS

Video Quality and Resolution:

The ToLuLu 4K Webcam features a 1/3.2 inch CMOS image sensor, providing a maximum 4K (3840 x 2558
pixels) resolution at 15 frames per second (fps) or 1080P at 30fps. This delivers crisp images and clear videos.
To experience full 4K resolution, ensure your software and display screen support 4K.



Image: A comparison demonstrating the superior clarity of the 4K Ultra HD webcam output versus standard resolution.

Integrated Dual Microphones:

Equipped with dual noise-reduction microphones, the webcam captures your voice clearly, even from a
distance of up to 12 feet, ensuring everyone hears you distinctly during calls or recordings.



Image: The webcam positioned above a laptop screen, highlighting its built-in dual stereo microphones with automatic noise
reduction for clear communication.

Unique Play/Pause Function:

A dedicated play/pause button located at the top of the webcam allows you to temporarily freeze your video
feed during a call. This feature provides privacy, enabling you to handle personal matters without being seen,
and you can resume your video at any time by pressing the play button.



Image: The webcam illustrating its privacy shutter and the freeze screen button, which allows users to pause their video feed
during calls.

Wide Compatibility:

The webcam is compatible with a broad range of operating systems and applications, including:

Operating Systems: Windows 2000, XP, 7, 8, 10 and above; Mac OS; Chrome OS; Smart TV; Android.

Applications: Skype, OBS, YouTube, Facebook, Twitch, FaceTime, Zoom, Xbox One, Hangouts, and
more.

Advanced facial enhancement technology and H.264 video compression optimize the image automatically,
ensuring you look your best in any video scenario.



Image: The webcam surrounded by logos of various compatible operating systems and video conferencing applications,
demonstrating its wide compatibility.

Image: A visual representation of the webcam's compatibility with Windows, Mac OS, Chrome OS, Android, and Linux, along
with popular video platforms.



Image: Various scenarios where the webcam can be used, including recording, online doctor visits, video calls, online yoga,
and gaming.

MAINTENANCE

Cleaning:

To maintain optimal video quality, gently clean the webcam lens with a soft, lint-free cloth. Avoid using harsh
chemicals or abrasive materials that could damage the lens.

Privacy Shutter:

Utilize the included privacy shutter to cover the lens when the webcam is not in use. This protects your privacy
and prevents unauthorized access to your camera feed.

TROUBLESHOOTING

No Video/Audio: Ensure the USB cable is securely plugged into your computer. Check your computer's
privacy settings to ensure camera and microphone access is granted to your applications.

Poor Video Quality: Verify that your software and display support 4K resolution if you are expecting 4K



output. Ensure adequate lighting in your environment.

Microphone Issues: Confirm that the webcam's microphone is selected as the input device in your
application's audio settings.

Connection Issues: If experiencing intermittent connection problems, try plugging the webcam into a
different USB port or directly into your computer if using a USB hub.

SPECIFICATIONS

Feature Detail

Brand ToLuLu

Model Number 709e3d2e-47f2-4d6f-bc00-48364cdc1141

Max Screen Resolution UHD (3840 x 2558 pixels)

Video Capture Resolution 4K (15fps), 1080p (30fps)

Photo Sensor Technology CMOS (1/3.2 inch)

Connectivity Technology USB

Microphone Dual Noise Reduction Microphone

Hardware Platform Mac, PC, Laptop, Smart TV

Operating System Windows, Mac OS, Chrome OS, Android

Item Weight 5.9 ounces

Product Dimensions (LxWxH) 3.8 x 3.1 x 2.5 inches

Color Black

WARRANTY AND SUPPORT

ToLuLu is committed to providing excellent customer service and product support.

Customer Service: Expect a quick reply within 24 hours for any inquiries.

Returns/Exchanges: Products are eligible for return or exchange within 30 days of purchase.

Technical Support: Benefit from lifetime professional technical team support.



Image: Information regarding ToLuLu's customer support, including 24-hour replies, 30-day returns, and lifetime technical
support.
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