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1. INTRODUCTION

Thank you for choosing the SASWELL SASWG-04-RF-WIFI(TY) Smart TUYA Wi-Fi Gateway. This manual
provides detailed instructions for the installation, operation, and maintenance of your new gateway. Please
read this manual thoroughly before use to ensure proper functionality and to maximize the benefits of your
smart home system. Keep this manual for future reference.

2. ProbucTt OVERVIEW

The SASWELL SASWG-04-RF-WIFI(TY) is a smart Wi-Fi gateway designed to connect your compatible
SASWELL and Tuya-integrated RF devices to your home Wi-Fi network, enabling remote control and smart
automation via the Tuya app. It acts as a central hub for communication between your smart devices and the
internet.
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Figure 2.1: Front view of the SASWELL SASWG-04-RF-WIFI(TY) Smart TUYA Wi-Fi Gateway. The gateway is white with a
rectangular shape and perforated sides for ventilation. The front panel features three indicator lights for AP/WiFi, RF, and
Power, along with the SASWELL logo.
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The gateway must use combine with SEA801-DF1 ,
but does not include.
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Figure 2.2: Dimensions of the SASWELL SASWG-04-RF-WIFI(TY) Smart TUYA Wi-Fi Gateway. The gateway measures
approximately 125mm in width, 80mm in height, and 26mm in depth.

Indicator Lights:

o AP/WiFi Indicator: Shows the status of the Wi-Fi connection and Access Point mode.
« RF Indicator: Indicates the status of the Radio Frequency communication with connected devices.

o Power Indicator: llluminates when the device is powered on.

3. KEy FEATURES

Seamless integration with Tuya WiFi products.

Supports connection with up to ten SEA801-DF1 devices.
Operates on a WiFi frequency of 2.412 GHz-2.484 GHz.

Powered by a DC 5~12V 1A connection.

Enables remote control and scheduling of connected devices via the Tuya app.

4. COMPATIBILITY

This gateway is designed to work exclusively with Tuya WiFi integrated products. Specifically, it is compatible
with the SASWELL SEA801-DF1 thermostat. Please ensure that any devices you intend to connect are
compatible with the Tuya platform and the gateway's RF communication protocol.
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Figure 4.1: The SASWELL Gateway (left) shown in conjunction with the SEA801-DF1 thermostat (right). The image indicates
that the gateway must be used with the SEA801-DF1, which is sold separately.

5. SETuP GUIDE

5.1 Package Contents

Before proceeding with the setup, please verify that your package contains the following items:

e SASWELL SASWG-04-RF-WIFI(TY) Smart TUYA Wi-Fi Gateway
o Power Adapter (UK standard)

o User Manual (this document)

5.2 Initial Connection

1. Power On: Connect the provided power adapter to the gateway's power input port and then plug it into a
standard electrical outlet. The Power indicator light should illuminate.

2. Network Connection: Ensure your Wi-Fi router is powered on and broadcasting a 2.4GHz network. The
gateway will automatically attempt to connect to a configured network or enter pairing mode.
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Figure 5.1: Network connection diagram illustrating how the gateway connects to your home network. A smartphone connects

to the cloud via Wi-Fi and a router, which then communicates with the gateway. The gateway subsequently controls up to ten

connected devices.

5.3 Pairing with Tuya App

To control your gateway and connected devices, you will need the Tuya Smart or Smart Life app (available on
iOS and Android app stores).

1.

o

Download App: Download and install the Tuya Smart or Smart Life app on your smartphone.

2. Register/Login: Open the app and register a new account or log in with an existing one.
3.
4

Add Device: Tap the '+' icon in the top right corner of the app to add a new device.

. Select Device Type: Choose 'Gateway' or 'Other' and follow the on-screen instructions to select your

specific gateway model.

Enter Wi-Fi Details: When prompted, enter your 2.4GHz Wi-Fi network name and password.

Confirm Pairing Mode: Ensure the gateway's AP/WiFi indicator is blinking rapidly (or as indicated by the
app for pairing mode).

Complete Pairing: Follow the remaining steps in the app to complete the pairing process. Once
successful, you can add compatible RF devices (like the SEA801-DF1) to the gateway within the app.



6. OPERATING INSTRUCTIONS

Once the gateway is successfully paired with the Tuya app and your compatible devices are added, you can
begin controlling them remotely.

+ Remote Control: Use the Tuya app to adjust settings, schedules, and modes for your connected
thermostats or other RF devices from anywhere with an internet connection.

o Automation: Create smart scenes and automations within the Tuya app to have your devices respond to
specific conditions (e.g., turn on heating when temperature drops).

+ Device Management: The app allows you to view the status of all connected devices, add new ones, or
remove existing ones.
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Figure 6.1: lllustration demonstrating the capability of one SASWELL gateway to control up to ten individual valve devices,
such as smart radiator thermostats, within a home environment.

7. MAINTENANCE

To ensure the longevity and optimal performance of your SASWELL Wi-Fi Gateway, follow these simple
maintenance guidelines:



o Cleaning: Gently wipe the device with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

o Placement: Place the gateway in a dry, well-ventilated area, away from direct sunlight, heat sources,
and excessive moisture. Avoid placing it near large metal objects that could interfere with wireless
signals.

o Firmware Updates: Regularly check the Tuya app for any available firmware updates for the gateway.
Keeping the firmware updated ensures the best performance and security.

o Power Supply: Always use the original power adapter provided with the device.

8. TROUBLESHOOTING

If you encounter issues with your SASWELL Wi-Fi Gateway, refer to the following common problems and
solutions:

o Gateway not powering on:

o Ensure the power adapter is securely connected to both the gateway and a working electrical
outlet.

o Verify the power outlet is functional by plugging in another device.
o Gateway not connecting to Wi-Fi:

o Confirm your Wi-Fi network is 2.4GHz. The gateway does not support 5GHz networks.
o Check that your Wi-Fi password is entered correctly in the Tuya app.
o Ensure the gateway is within range of your Wi-Fi router.

o Restart your Wi-Fi router and the gateway, then attempt pairing again.
« Connected devices not responding:

o Verify the gateway is online and connected to Wi-Fi (check AP/WiFi indicator).
o Ensure the connected device (e.g., SEA801-DF1) is powered on and within range of the gateway.
o Check the device's battery level if applicable.

o Re-pair the device with the gateway if necessary.
o App cannot find the gateway during pairing:

o Make sure the gateway is in pairing mode (AP/WiFi indicator blinking as per app instructions).
o Temporarily disable 5GHz Wi-Fi on your router during pairing if you have a dual-band router.

o Ensure your smartphone is connected to the same 2.4GHz Wi-Fi network you are trying to connect
the gateway to.

9. TECHNICAL SPECIFICATIONS

Specification Detail

Model SASWG-04-RF-WIFI(TY)

Manufacturer SASWELL

Dimensions (L x W x H) 125 x 80 x 26 mm (4.92 x 3.15 x 1.02 inches)

Weight 240 grams



Color White

Power Source DC 5~12V 1A (via power adapter)

Wi-Fi Frequency 2.412 GHz - 2.484 GHz

Compatibility Tuya WiFi integrated products, specifically SASWELL SEA801-DF1
Max Connected Devices Up to 10 SEA801-DF1 thermostats

Batteries Required No

10. WARRANTY AND SUPPORT

SASWELL products are manufactured to high-quality standards. For information regarding warranty coverage,
please refer to the warranty card included with your product or visit the official SASWELL website. If you
require technical assistance or have questions not covered in this manual, please contact SASWELL customer
support through their official channels. Please have your product model number and purchase details ready
when contacting support.

© 2023 SASWELL. All rights reserved.
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