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1. INTRODUCTION

The Samsung Galaxy A31 is a feature-rich Android smartphone designed for an immersive mobile experience. It features
a large Super AMOLED display, a versatile quad-camera system, and a long-lasting battery, all housed within a slim and
ergonomic design.
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Figure 1.1: Front and back view of the Samsung Galaxy A31 smartphone.

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Galaxy A31
device.

2. SETUP

2.1 Unboxing and Initial Inspection

Upon opening the package, ensure all contents are present:

Samsung Galaxy A31 Smartphone

USB Type-C Cable



Quick Start Guide (if included)

Inspect the device for any physical damage before proceeding.

2.2 Inserting the SIM Card(s) and MicroSD Card

The Galaxy A31 supports Dual SIM functionality and a MicroSD card for expandable storage.

1. Locate the SIM tray on the side of the device.

2. Insert the SIM ejector tool (or a small paper clip) into the hole on the SIM tray and push gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or MicroSD card into the designated slots on the tray, ensuring proper orientation.

4. Gently push the tray back into the slot until it is flush with the device.

2.3 Charging the Battery

The device is equipped with a non-removable 5000 mAh battery. For optimal performance, fully charge the device before
first use.

1. Connect the USB Type-C cable to the charging port at the bottom of the phone.

2. Connect the other end of the cable to a compatible USB power adapter (not always included) and plug it into a
power outlet.

3. The charging indicator will appear on the screen. The device supports 15W Fast Charging.

2.4 Powering On/Off

To Power On: Press and hold the Power/Side key until the Samsung logo appears.

To Power Off: Press and hold the Power/Side key, then tap 'Power off' on the screen. Alternatively, swipe down
from the top of the screen to open the Quick Panel, then tap the Power icon and select 'Power off'.



Figure 2.1: Side view of the Samsung Galaxy A31, showing the power and volume buttons.

3. OPERATING YOUR DEVICE

3.1 Display and Navigation



The Galaxy A31 features a 6.4-inch Infinity-U Display with FHD+ Super AMOLED technology, offering vibrant colors and
deep blacks.

Touchscreen Gestures: Navigate the device using standard Android gestures such as tap, swipe, pinch-to-zoom,
and long press.

Home Screen: Customize your home screen with widgets, app shortcuts, and wallpapers.

Notifications Panel: Swipe down from the top of the screen to access notifications and quick settings.

Figure 3.1: Front view of the Samsung Galaxy A31, highlighting the Infinity-U Display.

3.2 Camera Features

The device is equipped with a versatile quad-camera system on the rear and a high-resolution front camera.

Main Camera: 48MP for crisp, clear photos in various lighting conditions.

Ultra Wide Camera: 8MP with a 123° field of view to capture more of the scene.

Macro Camera: 5MP for detailed close-up shots (40mm focal length).

Depth Camera: 5MP for applying Live Focus (bokeh) effects to portraits.



Front Camera: 20MP for high-resolution selfies with Live Focus capabilities.

To access the camera, tap the Camera app icon on your home screen or app drawer.

Figure 3.2: Rear view of the Samsung Galaxy A31, showing the quad-camera setup.



3.3 Performance and Storage

The Galaxy A31 is powered by an advanced Octa-core processor and 4GB of RAM, ensuring smooth and efficient
performance for daily tasks and gaming. It comes with 128GB of internal storage, expandable up to 512GB via a MicroSD
card.

Game Booster: Optimize gaming performance by cutting distractions and enhancing game settings.

Storage Management: Regularly check your storage usage in Settings > Device care > Storage to manage files
and free up space.

3.4 Battery Management

The 5000 mAh battery provides extended usage time. To maximize battery life:

Adjust screen brightness.

Enable Power saving mode in Settings > Device care > Battery.

Close unused apps running in the background.

Disable Wi-Fi, Bluetooth, and GPS when not in use.

4. MAINTENANCE

Proper care and maintenance will extend the life of your Samsung Galaxy A31.

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive materials or harsh chemicals.

Software Updates: Regularly check for and install software updates to ensure optimal performance and security.
Go to Settings > Software update.

Environmental Conditions: Avoid exposing the device to extreme temperatures, direct sunlight, or excessive
moisture.

Data Backup: Periodically back up your important data to a cloud service or computer to prevent data loss.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Galaxy A31.

5.1 Device Not Powering On

Ensure the battery is sufficiently charged. Connect the charger and wait a few minutes before attempting to power
on.

Perform a forced restart by pressing and holding the Volume Down key and the Power/Side key simultaneously for
more than 7 seconds.

5.2 Connectivity Issues (Wi-Fi/Cellular)

Wi-Fi: Ensure Wi-Fi is enabled and you are within range of a known network. Try forgetting the network and
reconnecting.

Cellular: Verify your SIM card is properly inserted. Check your network settings and ensure Airplane mode is off. If
issues persist, contact your mobile carrier.

5.3 Apps Crashing or Freezing

Close and reopen the app.

Clear the app's cache and data in Settings > Apps > [App Name] > Storage.



Ensure the app is updated to its latest version.

Restart the device.

5.4 Camera Issues (Blurry Images, App Not Opening)

Ensure the camera lens is clean and free of smudges or obstructions.

Check if the camera app is updated. Clear its cache and data if necessary.

Restart the device.

6. SPECIFICATIONS

Detailed technical specifications for the Samsung Galaxy A31.

Feature Specification

Display 6.4 inches Super AMOLED, 1080 x 2400 pixels (FHD+)

Processor Mediatek MT6768 Helio P65 Octa-core (2x2.0 GHz & 6x1.7 GHz)

Operating System Android 10.0

RAM 4GB

Internal Storage 128GB

Expandable Storage MicroSD up to 512GB

Rear Camera 48MP (Main) + 8MP (Ultra Wide) + 5MP (Macro) + 5MP (Depth)

Front Camera 20MP

Battery 5000 mAh (typical), 15W Fast Charging

Dimensions 6.27 x 2.88 x 0.34 inches (159.3 x 73.1 x 8.6 mm)

Weight 6.53 ounces (185 g)

Connectivity Wi-Fi, Bluetooth, GPS, USB Type-C, 3.5mm Audio Jack

Cellular Technology GSM, HSPA, LTE, HSDPA (Dual SIM)

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Samsung website or contact Samsung
customer service in your region. You can find more information and support resources by visiting the Samsung Store.

© 2025 Samsung. All rights reserved.
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