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Ms.W 3-in-1 Beauty Massager User Manual

MODEL: H309

Official instructions for your Ms.W Facial and Neck Massager

Product Overview

The Ms.W 3-in-1 Beauty Massager is designed for comprehensive facial and neck care. It integrates thermal, LED light,
and vibration massage functions to enhance skin appearance, reduce the look of fine lines, and promote a radiant
complexion. This device is suitable for various skin types and aims to improve the absorption of skincare products.
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Image: The Ms.W 3-in-1 Beauty Massager, featuring its distinctive curved head and sleek white and gold design.

Key Features

3-in-1 Functionality: Combines thermal heat, LED light therapy, and three-intensity vibration massage for a
comprehensive skincare experience.

Enhanced Skincare Absorption: Designed to maximize the absorption of your favorite essences, creams, and
moisturizers.

Ergonomic Design: Features an enlarged, streamlined massage head that glides smoothly over facial and neck
contours.

Portable & Rechargeable: Compact and fashionable design with USB charging for convenient use anywhere.

Multiple Modes: Offers different modes (Normal, Hot Mode with medium vibration, Hot Mode with strong vibration)



indicated by LED colors (blue, green, red).

Image: Visual representation of the three adjustable modes: Normal (blue light), Hot with medium vibration (green light), and Hot with
strong vibration (red light).

Getting Started: Setup

1. Unboxing: Carefully remove the Ms.W Beauty Massager, USB charging cable, user manual, and cleaning cloth from
the packaging.

2. Initial Charge: Before first use, fully charge the device using the provided USB cable. Connect the small end of the
USB cable to the charging port on the device and the larger end to a compatible USB power source (e.g., computer,
wall adapter). The indicator light will show charging status (specific light behavior not provided, assume standard
charging indicator).

3. Cleaning: Wipe the massage head with the provided clean cloth or a soft, dry cloth before initial use.



Image: Detail of the USB charging port on the device, illustrating how to connect the charging cable.

Operating Instructions

For optimal results, integrate the Ms.W Beauty Massager into your daily skincare routine. Use for 5-10 minutes per
session.

1. Prepare Skin: Cleanse your face and neck thoroughly before use. Ensure skin is dry.

2. Apply Skincare Product: Apply a small amount of your preferred essence, cream, or moisturizer to the treatment
area (face, neck, jawline).

3. Power On & Select Mode: Press and hold the power button to turn on the device. Short press the power button to
cycle through the three modes:

Blue Light (Normal Mode): Activates and massages the skin.

Green Light (Hot Mode with Medium Vibration): Heats to approximately 45°C with medium vibration.

Red Light (Hot Mode with Strong Vibration): Heats to approximately 45°C with strong vibration.

4. Massage Application: Gently glide the massager over your face, neck, and jawline in upward strokes. Avoid direct
contact with the eyes. The streamlined massage head is designed to conform to your contours.

5. Power Off: Press and hold the power button to turn off the device after use.



Image: Step-by-step guide demonstrating the usage of the massager, from skin preparation to application.



Image: Demonstrates the proper technique for using the massager on the neck area, emphasizing upward strokes.

Maintenance

Cleaning: After each use, wipe the massage head with a clean, dry cloth. Do not rinse the device under water or
immerse it in any liquid.

Storage: Store the device in a cool, dry place, away from direct sunlight and extreme temperatures. Keep it in its
original packaging or a protective pouch when not in use.

Battery Care: To prolong battery life, avoid completely draining the battery frequently. Charge the device regularly,
even if not used daily.

Troubleshooting

Problem Possible Cause Solution

Device
does not
turn on.

Battery is low or
depleted.

Charge the device fully using the provided USB cable.



No
vibration or
heat.

Incorrect mode
selected or device
malfunction.

Ensure the device is powered on and you have cycled through modes to
Green or Red light for heat/vibration. If issue persists, contact customer
support.

Device not
charging.

USB cable or power
source issue.

Ensure the USB cable is securely connected. Try a different USB port or
power adapter.

Problem Possible Cause Solution

Specifications

Model Number: H309

Brand: Ms.W

Color: White

Material: Metal

Item Weight: 0.35 Kilograms (12.35 ounces)

Package Dimensions: 6.89 x 6.3 x 3.31 inches

Battery: 1 Lithium Ion battery (included)

Bulb Voltage: 3 volts_of_direct_current

Important Safety Information

Please read and understand all safety warnings before using this product.

Do not use on broken, irritated, or infected skin.

Avoid direct contact with eyes.

Keep out of reach of children.

Consult a healthcare professional before use if you have any underlying skin conditions or medical concerns.

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose,
treat, cure, or prevent any disease or health condition.

Warranty and Support

The Ms.W 3-in-1 Beauty Massager comes with a standard manufacturer's warranty. For any questions regarding your
device, including operational issues, troubleshooting, or warranty claims, please contact Ms.W customer support. You can
typically find contact information on the product packaging or through the retailer where you purchased the device.
As per the product information, if you have any questions about the product, please send a message to the seller.

© 2024 Ms.W. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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