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INTRODUCTION

The Harman Kardon Citation Surround is a next-generation wireless surround sound speaker designed to provide an
immersive audio experience. This manual provides essential information for setting up, operating, and maintaining your
Citation Surround speakers.

For optimal performance, it is recommended to pair these speakers with a Harman Kardon Citation Bar, Citation Sub,
and/or Citation Tower to achieve a full 5.1 home theater surround sound experience.

PACKAGE CONTENTS

Upon opening the package, verify that all the following components are present:

2 x Harman Kardon Citation Surround Speakers

2 x Wall Mount Brackets

1 x Quick-start Guide

1 x Warranty Sheet

1 x Safety Sheet

2 x Power Cables (1.8m each)
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Image: Two Harman Kardon Citation Surround speakers, shown side-by-side, illustrating the pair included in the package.

SETUP

Speaker Placement

For optimal surround sound, position the Citation Surround speakers behind or to the sides of your primary listening area.
Ensure they are equidistant from the listening position and at ear level when seated.



Image: Harman Kardon Citation Surround speakers shown on optional floor stands, demonstrating a typical placement setup.



Power Connection

1. Connect one end of the provided power cable to the power input port on the back of each Citation Surround speaker.

2. Plug the other end of the power cable into a functional wall outlet.

3. The speakers will automatically power on and enter pairing mode.

Wireless Pairing

The Citation Surround speakers are designed for wireless connectivity. To integrate them into your home theater system:

Ensure your Harman Kardon Citation Bar or Citation Tower is powered on and in pairing mode.

Follow the instructions in the Quick-start Guide or the main system's manual to wirelessly connect the Citation
Surround speakers.

A successful connection will be indicated by a specific light pattern on the speakers (refer to the Quick-start Guide for
details).

OPERATING INSTRUCTIONS

Audio Playback

Once paired with a compatible Harman Kardon Citation soundbar or tower, the Citation Surround speakers will
automatically function as part of your 5.1 surround sound system. Audio will be distributed to the speakers as intended by
the source material.

Volume Control

Volume for the Citation Surround speakers is controlled through the main Citation system (e.g., Citation Bar or Citation
Tower) they are paired with. There are no independent volume controls on the surround speakers themselves.

Automatic Software Updates

The Citation Surround speakers receive automatic software updates to ensure optimal performance and access to the
latest features. Ensure the speakers are connected to power and your home network (via the main Citation system) for
updates to be applied.

MAINTENANCE

Cleaning

Disconnect the speakers from power before cleaning.

Use a soft, dry cloth to wipe down the speaker surfaces.

Do not use liquid cleaners, aerosols, or abrasive cleaning agents, as these may damage the finish or internal
components.

Storage

If storing the speakers for an extended period, disconnect them from power and store them in a cool, dry place, away from
direct sunlight and extreme temperatures.

TROUBLESHOOTING

Problem Possible Cause Solution



No sound
from
speakers.

Speakers not powered on
or not paired.

Ensure power cables are securely connected. Verify speakers are paired
with the main Citation system. Refer to the Quick-start Guide for pairing
instructions.

Sound is
intermittent or
distorted.

Wireless interference or
speakers too far from main
system.

Reduce distance between speakers and main Citation system. Move
speakers away from other wireless devices (e.g., Wi-Fi routers, cordless
phones).

Speakers not
responding.

Temporary software glitch.
Disconnect power from the speakers for 30 seconds, then reconnect.
This may reset the internal system.

Problem Possible Cause Solution

If the issue persists after attempting these solutions, please refer to the comprehensive troubleshooting section in the
main Citation system's user manual or contact customer support.

SPECIFICATIONS



Image: A single Harman Kardon Citation Surround speaker with its dimensions (height, width, depth) clearly indicated.

Model Name: Citation Surround

Model Number: 028292283802

Product Dimensions (H x W x D): 27.3 cm x 10.5 cm x 8.6 cm (10.75 in x 4.13 in x 3.39 in)

Weight: Approximately 2.03 kg (4.48 lbs) per speaker

Speaker Type: Wireless Surround Sound Speaker

Audio Output Mode: Surround

Surround Sound Channel Configuration: 5.1 (when paired with compatible Citation system)



Connectivity Technology: Wireless

Speaker Amplification Type: Passive (receives signal wirelessly from main system)

Nominal Output Power: 100 Watts (total system power, specific to surround speakers not detailed)

Signal-to-noise ratio (dB): 80 dB

Power Source Type: AC Power (via included power cable)

Mounting Type: Tabletop / Wall Mountable

Compatible Devices: Harman Kardon Citation Bar, Citation Tower, Citation Sub

Special Features: Automatic Software Updates

WARRANTY INFORMATION

The Harman Kardon Citation Surround speakers come with a Limited Warranty. Please refer to the Warranty Sheet
included in your package for detailed terms and conditions, including coverage period, exclusions, and how to make a
claim.

Retain your proof of purchase for warranty validation.

CUSTOMER SUPPORT

For further assistance, technical support, or service inquiries, please refer to the official Harman Kardon website or
contact their customer service department. Contact information can typically be found on the Warranty Sheet or Quick-
start Guide provided with your product.

You may also find additional resources and FAQs on the Harman Kardon support portal online.

© 2023 Harman Kardon. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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