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Home Zone Security ES04128V Smart Wi-Fi Camera User
Manual

Model: ES04128V

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Home Zone Security
ES04128V Smart Wi-Fi 1080p Full HD Indoor Pan and Tilt Camera. This camera is designed to provide reliable indoor
surveillance with advanced features such as 1080p Full HD resolution, a 150-degree viewing angle, infrared night vision, two-way
audio communication, and smart motion detection. It operates via your home's 2.4 GHz Wi-Fi network and is controlled through
the Home Zone app, with compatibility for Alexa voice commands.

WHAT's IN THE Box
Verify that all components are present before proceeding with installation.

« Home Zone Security ES04128V Smart Wi-Fi Camera
« Power Adapter
o Mounting Accessories

o User Manual (this document)
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Image: The Home Zone Security ES04128V Smart Wi-Fi Camera, showing its compact dome design with the lens, speaker, and
microphone visible.

Setup GuIDE
1. Download the Home Zone App: Search for "Home Zone" in your smartphone's app store (iOS or Android) and download
the official application.

2. Power On the Camera: Connect the provided power adapter to the camera and plug it into a standard electrical outlet. The
camera will initiate its startup sequence, indicated by an LED light.

3. Prepare for Pairing: Ensure your smartphone is connected to a 2.4 GHz Wi-Fi network. The camera only supports 2.4 GHz
Wi-Fi.

4. Add Device in App: Open the Home Zone app, create an account or log in. Follow the in-app instructions to add a new
device. Select your camera model from the list.



5. Connect to Wi-Fi: The app will guide you through connecting the camera to your Wi-Fi network. This typically involves
scanning a QR code displayed on your phone with the camera's lens or entering Wi-Fi credentials.

6. Placement: Position the camera in your desired indoor location. It can be placed on a flat surface or mounted to a ceiling
using the included accessories. Ensure it has a clear line of sight to the area you wish to monitor.

OPERATING INSTRUCTIONS

Live View and Pan/Tilt Control

Once connected, access the live video feed through the Home Zone app. Use the on-screen controls to remotely pan (horizontal)
and tilt (vertical) the camera lens to adjust your viewing angle up to 150 degrees.

150°

o, EXTEND YOUR VIEW

Remotely adjust 150° camera view with pan/tilt controls

Image: An illustration demonstrating the 150-degree pan and tilt capability of the Home Zone Security camera, showing its wide range of
motion.

Two-Way Audio



The camera features a built-in microphone and speaker, enabling two-way audio communication. Tap the microphone icon in the
app to speak through the camera, and listen to audio from the camera's surroundings.

Built-in
speaker

Built-in
microphone

TWO WAY AUDIO

Listen and talk remotely through the app

Image: Close-up view of the Home Zone Security camera highlighting the built-in speaker and microphone for two-way audio
communication.
Motion Detection and Night Vision

Configure motion detection settings within the app to receive push notifications when activity is detected. The camera is equipped
with infrared night vision for clear monitoring in low-light or no-light conditions. It also features automatic motion tracking.



PERSONAL
PATROL GUARD

Equipped with automatic motion tracking
and night vision

Image: The Home Zone Security camera in a dark setting, with its infrared lights illuminated, demonstrating its night vision capability and
indicating its "Personal Patrol Guard" feature for motion tracking.

Recording and Storage
The camera supports local storage via a microSD card (not included). Insert a compatible microSD card to record video footage.
You can view and download recorded events directly from the app. No subscription is required for local storage.




NO SUBSCRIPTION
NEEDED

Save and download events frort
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Image: The Home Zone Security camera placed on a wooden surface next to a plant and books, illustrating its ability to save and download
events from local memory card storage without a subscription.

Alexa Integration

The Home Zone Security ES04128V camera is compatible with Amazon Alexa. Link your Home Zone account to Alexa through
the Alexa app to enable voice commands for viewing your camera feed on compatible Alexa-enabled devices.
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Image: A person in a kitchen, with a speech bubble indicating "Alexa, show my baby room camera.", demonstrating the camera's
compatibility with Amazon Alexa voice commands.

Staying Connected

The Home Zone app allows you to stay connected to your home from anywhere. Receive real-time push notifications for motion
and sound detection, ensuring you are always aware of activity in your monitored areas.



STAY
CONNECTED

Receive push notifications for motion
detection and sound detection

Image: A person viewing the Home Zone Security camera's live feed on a smartphone, with the app interface showing pan/tilt controls and
indicating push notifications for motion and sound detection.

MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the camera lens and body. Avoid using harsh chemicals or abrasive cleaners.

« Firmware Updates: Regularly check the Home Zone app for available firmware updates to ensure optimal performance and
security.

« Power Supply: Ensure the camera is connected to a stable power source.

« Network Stability: A stable 2.4 GHz Wi-Fi connection is crucial for consistent performance.

TROUBLESHOOTING

Problem Possible Cause / Solution



Problem

Camera offline / Cannot connect to Wi-Fi

Poor video quality

Motion detection not working

Two-way audio issues

SPECIFICATIONS

Feature

Model Number
Resolution

Viewing Angle
Connectivity
Indoor/Outdoor Usage
Special Features
Power Source
Dimensions (L x W x H)
Item Weight

Color

Storage

Control Method

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Home Zone Security website or contact their customer

Detail

ES04128V

1080p Full HD

150 Degrees (Pan/Tilt)
Wi-Fi (2.4 GHz only)

Indoor

Possible Cause / Solution

Ensure camera is powered on.

Verify your Wi-Fi network is 2.4 GHz.

Check Wi-Fi signal strength at camera location.
Restart your router and the camera.

Re-pair the camera with the app.

Check Wi-Fi signal strength.
Clean the camera lens.

Ensure adequate lighting (for non-night vision).

Verify motion detection is enabled in the app settings.
Adjust sensitivity settings.

Ensure camera has a clear view of the area.

Check volume settings on your phone and in the app.
Ensure microphone and speaker are not obstructed.

Verify network stability.

Motion Sensor, Night Vision, Two-Way Audio, Pan/Tilt, Alexa Compatible

AC/DC

12.2 x 8.7 x 8.7 inches

6.4 ounces

White

Supports MicroSD card (not included)

App, Voice (Alexa)

service directly. Keep your purchase receipt for warranty claims.

Visit the Home Zone Security Store for more products and information.


https://www.amazon.com/stores/HomeZoneSecurity/page/41E1997F-4BEF-41D1-B838-C1CAC70EC2CC
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Home Zone Security Smart Wireless Indoor Camera Quick Start Guide

Concise guide for setting up and using the Home Zone Security Smart Wireless Indoor Camera.
Covers unboxing, installation, network connection, app registration, functions, and troubleshooting
FAQs.
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Wyze Cam Pan v2 Quick Start Guide
This guide provides instructions for setting up and using the Wyze Cam Pan v2, including
configuration, light indicators, and FCC compliance information.

Laxihub P2F Smart Pan Tilt Wi-Fi Camera Quick Guide
A quick start guide for the Laxihub P2F Smart Pan Tilt Wi-Fi Camera, detailing setup, product
description, specifications, and support. Compatible with Amazon Alexa and Google Assistant.

Tapo €200 Pan/Tilt Home Security Wi-Fi Camera Datasheet
Datasheet for the Tapo C200 Pan/Tilt Home Security Wi-Fi Camera, featuring 1080p HD, night
vision, two-way audio, motion detection, and secure storage.

D-Link DCS-6501LH Compact Full HD Pan & Tilt Wi-Fi Camera User Manual

Q Comprehensive user manual for the D-Link DCS-6501LH Compact Full HD Pan & Tilt Wi-Fi
= Camera, detailing setup, installation, app integration, device settings, troubleshooting, technical
% specifications, and regulatory information.
SONOFF CAM-PT2 Wi-Fi Smart Security Camera User Manual

Comprehensive user manual for the SONOFF CAM-PT2 Wi-Fi Smart Security Camera, detailing its
features, specifications, installation, and compliance information. Includes 1080p HD, 360° view,
night vision, two-way audio, and motion detection.
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frequency and does not support 5GHz Please ensure router is set for band before connecting your to 7
About 20cm Step 3 Input WiFi password click Confirm Be sure chosen network Continue Face QR code in
front of the camera until you hear a IM homezonesecurity 2020 09
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Bracket Pin I/M 1 Status light Microphone Micro SD card slot Reset Power Speaker
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QUICK START GUIDE

Home Zone Security Smart Wireless Indoor Camera Quick Start Guide

Concise guide for setting up and using the Home Zone Security Smart Wireless
Indoor Camera. Covers unboxing, installation, network connection, app registration,
functions, and troubleshooting FAQs.
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