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Verbatim 128GB USB 3.1 (Gen1) Slide USB
Memory Stick USBSLM128GPV1 Instruction

Manual
Model: USBSLM128GPV1 | Brand: Verbatim

INTRODUCTION

This manual provides instructions for the proper use and maintenance of your Verbatim 128GB USB 3.1
(Gen1) Slide USB Memory Stick, model USBSLM128GPV1. Please read this manual thoroughly before
using the product to ensure optimal performance and longevity.

PRODUCT FEATURES

Slide Mechanism: Features a retractable USB connector to protect it when not in use, eliminating
the need for a cap and preventing loss.

Strap Hole: Equipped with a large, easy-to-attach strap hole for convenient portability and to prevent
misplacement.

High-Speed Interface: Supports USB 3.2 Gen 1 (also known as USB 3.1 Gen 1 or USB 3.0) for fast
data transfer, and is backward compatible with USB 2.0.

Wide Compatibility: Compatible with Windows 10, 8.1, 8, 7, Mac OS 9.04 and later, and Mac OSX
10.2.8 and later.

Capacity: 128GB storage capacity.

SETUP

1. Unpacking: Carefully remove the USB memory stick from its packaging.

2. Connecting to a Computer:

Locate an available USB port on your computer. Gently slide the connector out from the memory
stick's casing. Insert the USB memory stick firmly into the USB port. Ensure it is fully inserted for
proper connection.
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Image: The Verbatim USB memory stick showing its slide mechanism. The connector slides out for use and retracts
for protection, preventing cap loss.

3. Driver Installation:

The Verbatim USB memory stick is plug-and-play. Your operating system (Windows or Mac) will
automatically detect the device and install the necessary drivers. No manual driver installation is
typically required.



Image: Two Verbatim USB memory sticks resting on a laptop keyboard, illustrating compatibility with both Mac and
Windows operating systems.

OPERATING INSTRUCTIONS

1. Accessing the Drive:

Once connected, the USB memory stick will appear as a removable drive in your computer's file
explorer (e.g., "This PC" on Windows, "Finder" on Mac). Double-click on the drive icon to open it.

2. Transferring Files:

To transfer files, drag and drop them into the USB drive's folder, or copy and paste them. For optimal
performance, use a USB 3.0 or higher port on your computer.



Image: A person holding a camera, with a laptop and coffee cup in the background, symbolizing the high-speed
transfer of videos and photos to or from the USB drive.



Image: A graphic illustrating the speed difference between USB 3.2 Gen 1 (5 Gbps) and USB 2.0 (0.48 Gbps),
highlighting the high-speed transfer capability of the product.

3. Safely Removing the Drive:

Always safely eject the USB memory stick before physically removing it from your computer. On
Windows, click the "Safely Remove Hardware and Eject Media" icon in the taskbar. On Mac, drag the
drive icon to the Trash or select "Eject" from the File menu.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the exterior of the USB memory stick. Avoid using liquid
cleaners or solvents.

Storage: When not in use, retract the USB connector into the casing to protect it from dust and
damage. Store the device in a cool, dry place, away from direct sunlight and extreme temperatures.

Data Backup: Regularly back up important data stored on the USB memory stick to another storage
device to prevent data loss.

Strap Attachment: Utilize the integrated strap hole for attaching a lanyard or keychain, enhancing
portability and reducing the risk of loss.



Image: A close-up view of the Verbatim USB memory stick, highlighting the large, easy-to-attach strap hole for
secure carrying.

TROUBLESHOOTING

Device not recognized:

Ensure the USB memory stick is fully inserted into the USB port.

Try connecting to a different USB port on your computer.

Test the device on another computer to determine if the issue is with the drive or the computer's
port.

Restart your computer.

Slow data transfer speeds:

Ensure you are using a USB 3.0 or USB 3.1/3.2 Gen 1 compatible port on your computer. USB 2.0
ports will result in slower speeds.

Avoid transferring many small files simultaneously; compressing them into a single archive can
sometimes improve speed.

Check for other USB devices that might be consuming bandwidth on the same USB controller.

Cannot write files to the drive:

Check if the drive is full. Delete unnecessary files or transfer them to another storage location.



Check if the drive is full. Delete unnecessary files or transfer them to another storage location.

Verify that the files or folders you are trying to write do not have read-only permissions.

Ensure the drive is not write-protected (though this model does not feature a physical write-protect
switch).

If the drive is formatted as FAT32, individual files larger than 4GB cannot be stored. Consider
reformatting to exFAT or NTFS if larger files need to be stored (note: reformatting will erase all
data).

SPECIFICATIONS

Brand Verbatim

Model Number USBSLM128GPV1

Storage Capacity 128 GB

Interface USB 3.2 Gen 1 / USB 3.1 Gen 1 / USB 3.0 / USB 2.0

Max Transfer Speed (USB
3.x)

Up to 5 Gbps

Operating System
Compatibility

Windows 10, 8.1, 8, 7; Mac OS 9.04+; Mac OSX 10.2.8+

Features Slide mechanism, Integrated strap hole, Lightweight

Color Pink

WARRANTY AND SUPPORT

This Verbatim USB Memory Stick comes with a 1-year warranty from the date of purchase.
For technical support, warranty claims, or further assistance, please visit the official Verbatim website or
contact their customer service department. Keep your proof of purchase for warranty validation.
Official Verbatim Website: www.verbatim.com

© 2024 Verbatim. All rights reserved.
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