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INTRODUCTION

The Poly Savi 7210 Office is a DECT wireless headset designed for seamless communication in office
environments. It offers extended wireless range, long talk time, and compatibility with a wide range of desk
phones, enhancing productivity and flexibility for users.

WHAT'S IN THE BOX

Headset

Base

Power Adapter

SETUP

1. Connect the Base
Connect the base unit to your desk phone and power source. Ensure all cables are securely plugged in.
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Image: Poly Savi 7210 Office headset resting on its charging base, connected to power and a desk phone (not fully visible).

2. Initial Headset Pairing
The headset and base are typically pre-paired. If pairing is lost or you are pairing a new headset, follow
these steps:

1. Place the headset into the charging cradle on the base.

2. The headset should automatically begin the pairing process. The indicator light on the base will turn
solid green when successfully paired.

3. Alternative Pairing Methods
If initial pairing fails, try these methods:

Method A: Power Cycle the Base

1. Remove the power cable from the charging base.

2. Wait for approximately 5-30 seconds for the power to fully discharge.

3. Plug the power cable back into the base.

4. Wait until the base indicator light turns solid.

5. Place the headset into the charging cradle.

6. Press the Call Control button on the headset until the desk phone icon on the base lights up green.



Method B: Over-the-Air Pairing (Subscription)

1. Ensure the headset is off and removed from the cradle.

2. Press and hold the Volume Up button on the headset until the green LED lights on the side of the
headset turn on.

3. Press the Link button on the back of the charging base. The link icon on the base display will flash for
about 3 seconds.

4. Once the link icon on the base turns solid, the headset is paired.

Video: Plantronics Savi 7220 Office Headset Pairing Guide
This video demonstrates the pairing process for the Plantronics Savi 7220 Office headset, including initial pairing and troubleshooting

steps for re-establishing connection with the charging base.

OPERATING THE HEADSET

Wearing Styles
The Savi 7210 headset offers multiple wearing styles for comfort and preference:

Over-the-Head: The standard headband style provides stability and comfort for extended use.

Over-the-Ear: An earloop option allows the headset to be worn over a single ear.

Behind-the-Neck: A neckband accessory provides an alternative wearing style.

The microphone boom is flexible and can be adjusted to either the left or right side, ensuring optimal voice
pickup.

Call Controls
The headset features intuitive controls for managing calls:

Answer/End Call: Press the dedicated button on the headset to answer or end a call.

Volume Control: Use the volume dial or buttons to adjust the listening volume.

Mute/Unmute: Press the mute button to temporarily silence your microphone.

Wireless Range and Battery Life

Wireless Range: Enjoy freedom of movement with a wireless range of up to 400 feet (120 meters) from
the base in direct line of sight. In a typical office environment, the range is approximately 180-250 feet.

Battery Life: The headset provides up to 12 hours of talk time on a single charge, ensuring full-day
communication without interruption.

MAINTENANCE

Charging
Place the headset in the charging cradle when not in use to ensure it is always ready. A full charge
provides up to 12 hours of talk time.

Cleaning
Regularly clean the headset and base with a soft, dry cloth. Avoid using harsh chemicals or abrasive
materials.

Battery Care



To prolong battery life, avoid fully discharging the headset frequently. Charge it regularly, especially
overnight, to maintain optimal performance.

TROUBLESHOOTING

No Audio or Microphone Not Working

Ensure the headset is powered on and properly paired with the base.

Check the volume settings on both the headset and your desk phone.

Verify that the microphone is not muted.

Confirm that the base is correctly connected to your desk phone.

Poor Sound Quality

Adjust the wideband/narrowband settings on the base (refer to the base's physical controls, typically on
the underside). Wideband offers higher clarity but may consume more battery.

Ensure the headset is within the optimal wireless range of the base.

Check for potential interference from other wireless devices.

SPECIFICATIONS

Feature Detail

Model Name Savi 7210 Office

Brand POLY

Connectivity Technology RF

Wireless Communication Technology DECT

Noise Control Active Noise Cancellation

Microphone Noise-canceling with flexible boom

Battery Life (Talk Time) Up to 12 Hours

Wireless Range Up to 400 feet (120 meters)

Compatible Devices Deskphones (over 800 analog and IP models)

Item Weight 8 Ounces

Product Dimensions 6 x 6 x 1 inches

Included Components Base, Headset, Power Adapter

WARRANTY AND SUPPORT

Your Poly Savi 7210 Office headset is covered by a manufacturer's warranty. For detailed warranty
information, technical support, or service inquiries, please refer to the official Poly website or contact their
customer support directly. Keep your purchase receipt for warranty claims.
Online resources and FAQs may also be available on the Poly support portal.
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