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PRODUCT OVERVIEW

The CINCOM Hand Massager is a cordless device designed to provide relief from hand pain, arthritis, and
carpal tunnel syndrome through a combination of heat and compression massage. It features multiple
massage modes, intensity levels, and heat settings for a customizable and soothing experience.
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Image Description: A white CINCOM hand massager with a hand inserted, showing the top control panel with power,
intensity, mode, and heat buttons.

SAFETY INFORMATION

Important Safety Precautions:

Do not use the massager on areas of the hand with open wounds, bruises, or swollen/inflamed skin.

Consult a healthcare professional before use if you have any pre-existing medical conditions.

Keep out of reach of children.

Do not disassemble or attempt to repair the device yourself.

Use only the provided charging cable.

WHAT'S IN THE BOX

Your CINCOM Hand Massager package includes the following items:

Image Description: An illustration showing the contents of the product box: 1. CINCOM Hand Massager, 2. Product Box, 3.
Power Adapter, 4. USB-C Charging Cable, 5. User Manual.

1 x CINCOM Hand Massager

1 x USB-C Charging Cable

1 x Power Adapter

1 x User Manual

SETUP AND CHARGING

Initial Charge: Before first use, fully charge the hand massager.

1. Connect the provided USB-C charging cable to the charging port located at the back of the device.

2. Plug the other end of the USB-C cable into the power adapter, and then into a standard wall outlet.

3. The indicator light will show charging status (e.g., blinking while charging, solid when full).

4. A full charge typically takes 4-5 hours and provides 4-5 hours of use.



Image Description: A close-up view of the USB-C charging port located on the back of the hand massager.

OPERATING INSTRUCTIONS

The CINCOM Hand Massager is designed for ease of use with intuitive controls.

Control Panel Overview



Image Description: A top-down view of the hand massager's control panel, highlighting the Power, Intensity, Mode, and
Heat buttons.

Power Button (U): Press and hold for 3 seconds to turn the device ON or OFF.

Intensity Button (|||): Cycles through 3 intensity levels (Low, Medium, High) for air compression.

Mode Button (m): Cycles through 3 massage modes (Soothing, Vitality, Relaxation).

Heat Button (Heat): Toggles between 2 heat settings (Low, High) or turns heat OFF.

Using the Massager

1. Insert Hand: Place your hand into the massager, ensuring your fingers are comfortably positioned.
The design allows for both left and right hand use, with thumb openings on either side.

2. Power On: Press and hold the Power button for 3 seconds.



3. Select Mode: Press the Mode button to choose your desired massage program.

4. Adjust Intensity: Press the Intensity button to select your preferred compression strength.

5. Activate Heat: Press the Heat button to turn on the warming function and cycle through heat levels.

6. Enjoy: The massager will automatically shut off after 15 minutes for safety and optimal session
duration.

Image Description: An illustration showing the internal air compression and heat elements targeting different parts of the
hand.



Image Description: An illustration demonstrating how the massager's internal structure optimizes massage for different
hand positions and pressure points.



Image Description: A visual representation of the two heat levels (Low ~107°F, High ~122°F) and their effect on blood
circulation, with a user happily using the device.

MAINTENANCE AND CARE

Cleaning: Wipe the exterior of the massager with a soft, damp cloth. Do not use abrasive cleaners or
immerse the device in water.

Storage: Store the massager in a cool, dry place away from direct sunlight and extreme
temperatures. Use the provided storage bag for protection.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the device
regularly, even if not in use for extended periods.

TROUBLESHOOTING



Problem Possible Cause Solution

Device does not
turn on

Low battery; Power button not
pressed correctly

Charge the device fully. Press and hold the Power
button for 3 seconds.

Weak
compression

Intensity level too low
Increase the intensity level using the Intensity
button.

No heat
Heat function is off or set to
low

Press the Heat button to cycle through heat levels
(Low, High).

Device stops
unexpectedly

Automatic shut-off activated
(15-minute timer)

This is normal operation. Restart the device if you
wish to continue the massage.

SPECIFICATIONS

Feature Detail

Model Number CM-026H

Product Dimensions 7.8 x 4.5 x 3.1 inches

Item Weight 1.5 Pounds

Power Source Battery Powered (Built-in 2500mAh Lithium Battery)

Heat Settings 2 levels (95 - 104 °F / 35 - 40 °C)

Massage Modes 3 selectable modes

Intensity Levels 3 selectable strengths

Automatic Timer 15 minutes

Material Plastic

Manufacturer CINCOM

WARRANTY AND SUPPORT

CINCOM Healthcare products are known for their quality and excellent customer service.

Warranty Information: Please refer to the product packaging or the official CINCOM website for
detailed warranty terms and conditions.

Customer Support: If you encounter any problems while using the hand massager, or have any
questions, please contact CINCOM customer support. Contact details can typically be found in the
user manual or on the manufacturer's website.

FSA/HSA Eligibility: This product may be eligible for reimbursement through Flexible Spending
Accounts (FSA) or Health Savings Accounts (HSA). Consult your plan administrator for details.
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