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Brookstone PhotoShare 10.1" Smart Digital Picture Frame
Instruction Manual

Model: PhotoShare 10.1" Smart Digital Picture Frame
Brand: Brookstone

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Brookstone PhotoShare 10.1" Smart
Digital Picture Frame. This device allows you to easily share and display photos and videos from your smartphone or other
sources directly to the frame via Wi-Fi. Please read this manual thoroughly before using your new digital picture frame.
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Image 1.1: Brookstone PhotoShare 10.1" Smart Digital Picture Frame.

2. PACKAGE CONTENTS

Please check the package contents to ensure all items are present:

Brookstone PhotoShare 10.1" Smart Digital Picture Frame

Power Adapter

Detachable Stand

Quick Start Guide (refer to this manual for full instructions)

3. PRODUCT OVERVIEW

3.1 Front View

The front of the frame features a 10.1-inch HD touchscreen display, which is the primary interface for viewing photos and
navigating settings.

3.2 Rear and Side Views (Ports and Controls)

The rear and side of the frame house various ports and controls for connectivity and power. Refer to the image below for port
identification.



Image 3.1: Side view with labeled ports. This image illustrates the SD Card port, USB Port, Micro USB Port, DC Power Port, and the
detachable Stand.

SD Card Port: For inserting an SD memory card to expand storage or transfer photos.

USB Port: For connecting USB devices, such as a USB flash drive, to transfer photos.

Micro USB Port: For connecting to a computer for data transfer or specific maintenance tasks.

DC Power Port: Connect the provided power adapter here.

Stand: Detachable stand for positioning the frame horizontally or vertically.



Image 3.2: Rear view of the frame with stand. This image shows the back panel of the frame, including the attached stand and the location
of the power button and various ports.

4. SETUP

4.1 Attaching the Stand

Carefully attach the provided stand to the back of the frame. Ensure it is securely fastened to provide stable support for the frame
in your desired orientation (landscape or portrait).

4.2 Powering On the Frame

1. Connect the power adapter to the DC Power Port on the frame.

2. Plug the power adapter into a standard electrical outlet.

3. The frame will automatically power on. If not, press the power button located on the back of the frame.

4.3 Initial Wi-Fi and App Setup

1. Connect to Wi-Fi: Follow the on-screen prompts to select your Wi-Fi network and enter the password. A stable internet
connection is required for sending and receiving photos.

2. Download the PhotoShare Frame App: On your smartphone (iOS or Android), download the free "PhotoShare Frame" app
from your device's app store.

3. Create an Account: Open the app and follow the instructions to create a new user account.

4. Pair Your Frame: The app will guide you through the process of pairing your smartphone with your digital picture frame.
This typically involves entering a unique frame ID displayed on your frame's screen into the app.



Image 4.1: PhotoShare App workflow. This image demonstrates the process of taking a photo, selecting it in the app, and sending it to one
or more PhotoShare frames.

5. OPERATING INSTRUCTIONS

5.1 Sending Photos and Videos to Your Frame

Via PhotoShare Frame App:

1. Open the PhotoShare Frame app on your smartphone.

2. Select the photos or short video clips you wish to send.

3. Choose the destination frame(s) and tap "Send." You can send up to 50 items at a time.

Via Email: Each frame has a unique email address. You can send photos as attachments to this email address, and they
will appear on the frame.

Via PC: Use the PhotoShare website or desktop application to upload photos from your computer.

Via Google Photos: Link your Google Photos account through the PhotoShare app or website to easily import albums.

Via Facebook: Share photos directly from your linked Facebook account.

Via SD Card/USB Drive: Insert an SD card or USB drive containing photos/videos into the respective port on the frame.



The frame's interface will guide you to import the media.

5.2 Managing Frame Settings

Access the frame's settings via the touchscreen interface to customize various options:

Slideshow Settings: Adjust transition effects, display duration, and order of photos.

Display Settings: Brightness, sleep mode, and aspect ratio.

Wi-Fi Settings: Change or reconnect to a Wi-Fi network.

Storage Management: View available storage and manage stored media. Note: Deleting individual photos directly from the
frame or app can be complex; consider managing albums or contacting support for specific deletion instructions if needed.

Inviting Others: Share your frame's unique ID with family and friends so they can send photos to your frame using their own
PhotoShare app.

6. MAINTENANCE

Cleaning: Use a soft, dry, lint-free cloth to clean the screen and frame. Do not use liquid cleaners or abrasive materials.

Software Updates: The frame may periodically receive software updates to improve performance and add features. Ensure
your frame is connected to Wi-Fi to receive these updates. Follow any on-screen prompts for installation.

Storage: While the frame has 8GB of internal storage, regularly review your content. If you experience performance issues,
consider deleting older or less frequently viewed photos/videos.

7. TROUBLESHOOTING

Problem Possible Solution

Frame does not
power on.

Ensure the power adapter is securely connected to both the frame and a working electrical outlet. Try a
different outlet.

Cannot connect to
Wi-Fi.

Verify your Wi-Fi password. Ensure the frame is within range of your router. Restart your router and the
frame.

Photos are not
appearing on the
frame.

Check your internet connection. Ensure photos were sent successfully via the app or other methods.
Verify the frame is paired correctly with your app. Check the frame's storage.

Slideshow freezes or
frame becomes
unresponsive.

Unplug the power adapter, wait 10 seconds, then plug it back in to restart the frame. Ensure the frame's
software is up to date.

Difficulty deleting
specific photos.

The PhotoShare system is designed for easy sharing. For detailed photo management, including
specific deletion, refer to the PhotoShare app's help section or contact customer support. Deleting entire
albums is generally more straightforward.

8. SPECIFICATIONS

Feature Detail

Screen Size 10.1 Inches

Resolution 1280 x 800



Product Dimensions 9 x 12 x 0.99 inches

Item Weight 3.32 pounds

Internal Storage 8 GB (holds 5,000+ pictures)

Connectivity Wi-Fi

Compatible Devices iPhone, Android (via PhotoShare Frame App)

Manufacturer Brookstone

Feature Detail

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase or visit the official Brookstone website.
For technical support, assistance with the PhotoShare app, or further inquiries, please contact Brookstone customer service.
An official User Guide (PDF) is also available for download: Brookstone PhotoShare User Guide PDF

© 2025 Brookstone. All rights reserved.
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