
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Empava /

›  Empava 72" x 48" Whirlpool Tub User Manual

Empava JT367

Empava 72" x 48" Whirlpool Tub User Manual
Model: JT367

Brand: Empava

1. INTRODUCTION

Welcome to your new Empava Whirlpool Tub. This manual provides essential information for the safe and efficient operation,
installation, and maintenance of your new bathtub. Please read thoroughly before use to ensure proper functionality and longevity
of your product.

2. IMPORTANT SAFETY INFORMATION

Your safety is paramount. Please adhere to all safety guidelines to prevent injury or damage to the product.

2.1 Electrical Requirements

Input voltage: 110V, Current: 10A, Power: 1125 W.

External circuitry must be equipped with a high-sensitive and fast-type leakage protection switch. (Induced current rating
below 15MA, trip time should be less than 0.1 second, rated current is above 30A.)

The product is ETL Certified, ensuring it meets safety and performance standards.

2.2 General Safety Guidelines

Always ensure the bathtub is properly grounded before use.

Do not operate the hydro massage jets without sufficient water level in the tub.

Keep children away from the tub unless supervised by a responsible adult.

Avoid using abrasive cleaners or harsh chemicals that may damage the acrylic surface.

Do not use electrical appliances near the tub.

3. PRODUCT OVERVIEW

The Empava 72" x 48" Whirlpool Tub is designed for a luxurious bathing experience, featuring advanced hydro massage and
chromatherapy.

3.1 Key Features
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1125W Whirlpool Tub with 10 Water Jets: Features adjustable direction and intensity, driven by a powerful 1.2HP motor.

Relaxing Hydro Massage: Designed to ease tense muscles and reduce stress, creating a serene home retreat.

Jetted Bathtub with Chromatherapy: Equipped with color-changing lights for an enhanced, soothing experience.

Two-Person Capacity: Spacious interior for comfortable bathing.

Durable Construction: Made from 100% high-quality acrylic, reinforced with fiberglass resin, and supported by a 304
stainless steel frame.

Pre-installed Accessories: Faucet, knobs, showerhead, and jets are pre-drilled and pre-installed for easy setup.

3.2 Product Dimensions and Components
Below are the detailed dimensions and a visual representation of the tub's components.

Image: Top-down view of the Empava Whirlpool Tub, highlighting the control knobs, jets, and headrests.



Image: Detailed diagram illustrating the exterior and interior dimensions of the Empava Whirlpool Tub.



Image: Side view diagram of the Empava Whirlpool Tub, revealing the internal plumbing and stainless steel support frame.

4. SETUP AND INSTALLATION

Proper installation is crucial for the performance and safety of your whirlpool tub. It is recommended to have installation performed
by a qualified professional.

4.1 Unboxing
Carefully remove the tub from its packaging. Inspect for any signs of damage during transit. Keep all packaging materials until
installation is complete and the tub is confirmed to be in working order.

4.2 Site Preparation

Ensure the installation area has a level and structurally sound floor capable of supporting the weight of the filled tub (110
gallons) and occupants.

Verify that all necessary plumbing and electrical connections are available and conform to local building codes.



4.3 Plumbing and Electrical Connections
The tub comes with pre-installed accessories for simplified connection. Refer to the following specifications:

Water inlet connection: 1/2" external thread cold/hot water hoses.

Drainage hole diameter: 1.97 inches (50mm).

Drain pipe length: 31 inches (800mm).

Shower head hose length: 59 inches (1500mm).

Power plug cord length: 70 inches (1800mm).

Image: View of the tub's underside, illustrating the pre-installed plumbing and electrical connections.

5. OPERATING INSTRUCTIONS

Follow these steps to enjoy the full features of your Empava Whirlpool Tub.

5.1 Filling the Tub



Ensure the drain is closed by rotating the drain cover.

Open the faucet to fill the tub with water. Do not exceed the overflow level.

Image: The Empava Whirlpool Tub filled with water, demonstrating the active hydro massage jets and chromatherapy lighting.

5.2 Hydro Massage and Chromatherapy Function
Activate the hydro massage and chromatherapy for a relaxing experience.

Press the hydro-massage on-off button. The jets will activate, and the changing color light function will turn on
simultaneously.

To adjust water intensity, rotate the hydro massage strength control knob clockwise for stronger flow, or counter-clockwise
for weaker flow.

The 6 small water jets have adjustable direction. The 4 big water jets have adjustable direction and intensity.

Video: This video demonstrates the hydro massage and chromatherapy features of the Empava 72" x 48" Whirlpool Tub, showcasing the
powerful jets and color-changing lights in action.



Image: A close-up view of the active hydro massage jets, showing the water streams.



Image: The tub's chromatherapy feature illuminating the water with a vibrant color, enhancing the bathing experience.

5.3 Handheld Shower
The tub includes a pull-out handheld shower for convenient rinsing.

6. MAINTENANCE AND CARE

Regular maintenance ensures the longevity and optimal performance of your whirlpool tub.

6.1 Cleaning the Tub

Clean the acrylic surface regularly with a soft cloth and a non-abrasive, non-corrosive cleaner.



Rinse the tub thoroughly with clean water after each cleaning.

6.2 Jet Maintenance

Periodically run the jets with a specialized tub cleaner solution to prevent mineral buildup and ensure hygienic operation.

6.3 Drainage

To drain the tub, simply rotate the drain cover to the open position.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your whirlpool tub.

7.1 Common Issues and Solutions

No Power: Check the electrical connections and the circuit breaker. Ensure the power plug is securely connected to a
properly rated outlet.

Jets Not Working: Verify that the water level in the tub is above the jets. Ensure the power is on and the hydro massage
button is pressed.

Leaks: Inspect all plumbing connections for tightness. If leaks persist after tightening, contact customer support.

7.2 Frequently Asked Questions (FAQ)
Q1: What are the electrical requirements?

A1: Input voltage: 110V, Current: 10A, Power: 1125 Watts. External circuitry needs to be equipped with a high-sensitive and
fast-type leakage protection switch. (Induced current rating below 15MA, trip time should be less than 0.1 second, rated current
is above 30A.)

Q2: What size is the water inlet connection? What is the length of the shower hose?
A2: Please reserve the connectors of 1/2" external thread cold/hot water hoses, which outstand the wall 1.18" (30mm). Please
reserve the drainage holes: Ø 1.97 inch (50mm). Shower head hose length: 59" (1500mm). Drain pipe length: 31" (800mm).
Power plug cord length: 70" (1800mm).

Q3: What are the dimensions and the soaking depth?
A3: Exterior dimensions: 72" L x 48" W x 24" H. Interior Size: 44" L x 32" W x 19" H. Depth to overflow drain: 15.9".

Q4: Is the faucet included?
A4: Yes. The tub includes faucets, drainer, handheld shower, headrest, and overflow.

Q5: Does this tub have an inline heater?
A5: This version does not come with an inline heater. However, Empava offers two heater-equipped options: the 59JT319LED
or the 87JT351LED.

8. SPECIFICATIONS

Attribute Value

Model Number JT367

Color White

Material Acrylic

Product Dimensions (L x W x H) 72" x 48" x 24"

Item Weight 180 Pounds



Capacity 110 Gallons

Voltage 110 Volts

Power 1125 Watts

Installation Type Back to Wall

Certifications ETL Certified, UL Certified Motor

UPC 850014138738

9. WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the official Empava website or contact their customer
service directly. Empava Appliances Inc. is committed to providing knowledgeable assistance for all product inquiries.
An official User Manual (PDF) is also available for download: Download PDF User Manual
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