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Verbatim Store 'n' Go Portable SSD User Manual

Model: 53230

INTRODUCTION

The Verbatim Store 'n' Go Portable SSD is a compact and reliable external storage solution designed for
users requiring fast and secure data expansion and backup. Its solid-state technology ensures high
reliability and silent operation, making it an ideal companion for both personal and professional use. This
manual provides essential information to help you set up, operate, and maintain your device effectively.

PackaGE CONTENTS

Please verify that all items listed below are included in your package:

o Verbatim Store 'n' Go Portable SSD

e USB-C to USB-A cable (includes USB-A to USB-C adapter)
o Nero Backup software (for Windows only)

o Quick Start Guide
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Image: The Verbatim Store 'n' Go Portable SSD, showcasing its compact black design with a textured top surface.

SETUP

To begin using your Verbatim Store 'n' Go Portable SSD, follow these steps:

1. System Requirements: Ensure your computer meets the minimum system requirements. The SSD
is compatible with USB 3.2 GEN 1 (also compatible with USB 2.0) and requires Windows 10, 8, 7, or
Mac OS X 10.4 or higher.

2. Connect the SSD: Use the provided USB-C to USB-A cable. If your computer has a USB-C port,
you can use the included USB-A to USB-C adapter. Connect the USB-C end to the SSD and the
other end to an available USB port on your computer.

3. Automatic Recognition: The SSD should be automatically recognized by your operating system. A
new drive letter or icon will appear in 'My Computer' (Windows) or 'Finder' (Mac).

4. Formatting (if necessary): While the drive typically comes pre-formatted, if it's not recognized or you

wish to change the file system, you may need to format it using your operating system's disk utility.
Note: Formatting will erase all data on the drive.



Image: A user connecting the USB cable to the Verbatim Store 'n' Go Portable SSD, demonstrating the connection

process.

OPERATING

Once connected, your Verbatim Store 'n' Go Portable SSD functions like any other external drive. You can
drag and drop files, copy and paste, or use backup software.

o Data Transfer: The USB 3.2 GEN 1 interface provides data transfer speeds up to 5 Gbps, allowing
for efficient transfer of even very large files.

o Backup Software: For Windows users, the included Nero Backup software can be installed to
facilitate automated backups of your important files. Please note that this software is not compatible
with Mac OS.

« Silent Operation: As an SSD, the device contains no moving parts, ensuring quiet operation during
use.

MAINTENANCE

To ensure the longevity and optimal performance of your Verbatim Store 'n' Go Portable SSD, consider the
following maintenance tips:



o Safe Removal: Always safely eject or unmount the SSD from your operating system before
physically disconnecting it. This prevents data corruption.

o Physical Care: Keep the device clean and free from dust. Avoid exposing it to extreme temperatures,
direct sunlight, or moisture. While durable, avoid dropping the device.

o Software Updates: Keep your operating system updated to ensure compatibility and optimal
performance with external storage devices.

TROUBLESHOOTING

If you encounter issues with your Verbatim Store 'n' Go Portable SSD, try the following troubleshooting
steps:

« Drive Not Recognized:

o Ensure the USB cable is securely connected to both the SSD and your computer.
o Try connecting the SSD to a different USB port on your computer.
o Test the SSD on another computer to rule out a computer-specific issue.

o Check your computer's Disk Management (Windows) or Disk Utility (Mac) to see if the drive is
detected but unformatted or unallocated.

o Slow Transfer Speeds:

o Ensure you are connected to a USB 3.0 (or higher) port on your computer. USB 2.0 ports will
result in significantly slower speeds.

o Verify that your computer's drivers for USB ports are up to date.

o Avoid running multiple demanding applications during large file transfers.
+ Nero Backup Software Issues:

o Ensure your operating system is Windows, as the software is not compatible with Mac OS.

o Reinstall the software if it is not functioning correctly.

If problems persist after attempting these steps, please refer to the Verbatim support website for further
assistance.

SPECIFICATIONS

Detailed technical specifications for the Verbatim Store 'n' Go Portable SSD:

Feature Detail

Model Number 53230

Capacity 1 TB (1000 GB)

Interface USB 3.2 GEN 1 (USB-C connector, compatible with USB 2.0)
Data Transfer Speed Up to 5 Gbps

Housing Material Plastic

Dimensions (L x W x H) 119 x 81 x 7 mm (4.69 x 3.19 x 0.28 inches)

Weight Approx. 98 g (3.53 ounces)



Power Source Bus powered via USB-cable

Operating System Compatibility Windows 10, 8, 7; Mac OS X 10.4 or higher

WARRANTY AND SUPPORT

For warranty information and technical support, please visit the official Verbatim website or contact their
customer service. Keep your proof of purchase for warranty claims.

Verbatim products are sold in over 120 countries and are known for their quality control and technology
leadership.
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