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1. INTRODUCTION

The Verbatim Store 'n' Go Portable SSD offers a fast and reliable solution for expanding your storage and backing up
important files. Designed for users on the move, this external solid-state drive features a USB 3.2 Gen 1 interface for high-
speed data transfers and includes versatile connectivity options for various devices.

This manual provides essential information on setting up, operating, and maintaining your Verbatim Store 'n' Go Portable
SSD, along with troubleshooting tips and product specifications.

Image: The Verbatim Store 'n' Go Portable SSD, showcasing its compact, black design with a textured surface.
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2. WHAT'S IN THE BOX

Please verify that all items are present in the package:

256GB External Solid State Drive

USB-C to USB-A Cable

USB-A to USB-C Adapter

Quick Start Guide and User Manual

Image: The Verbatim Store 'n' Go Portable SSD next to its retail packaging, illustrating the included cables and adapter.

3. PRODUCT OVERVIEW

The Store 'n' Go Portable SSD is engineered for durability and performance. Its solid-state design means no moving parts,
contributing to high reliability and silent operation. The compact and slim form factor makes it easy to carry, fitting into
pockets or bags for seamless storage on the go.



Image: Two Verbatim Portable SSDs resting on a wooden surface, emphasizing their silent operation and high reliability due to the absence
of moving parts.

This SSD is compatible with a wide range of devices, including Windows and macOS laptops, USB-C smartphones and
tablets, production gear, gaming consoles, and Smart TVs.



Image: A person holding the Verbatim SSD near a laptop outdoors, with icons indicating compatibility with Windows & macOS laptops,
USB-C smartphones & tablets, production gear & gaming consoles, and Smart TVs.

4. SETUP

1. Connect the SSD: Use the included USB-C to USB-A cable to connect the SSD to a standard USB-A port on your
computer. If your device only has USB-C ports, use the provided USB-A to USB-C adapter with the cable. For
optimal performance, ensure the drive is connected to a USB 3.2 Gen 1 host controller.

2. Initial Recognition: Your operating system (Windows or macOS) should automatically detect the new drive. It may
appear as a new drive letter (e.g., 'E:') on Windows or as a mounted volume on macOS.

3. Formatting (Optional): The drive comes pre-formatted. If you need to reformat the drive for specific purposes or
operating systems, refer to your operating system's disk management tools. Warning: Formatting will erase all data
on the drive.



5. OPERATING INSTRUCTIONS

5.1. Data Transfer
To transfer files, simply drag and drop them to and from the Store 'n' Go Portable SSD. The USB 3.2 Gen 1 interface
supports data transfer speeds up to 5Gbps, making it efficient for large files, video editing, or maximizing gaming
performance.

Image: The Verbatim Portable SSD against a background of red light trails, visually representing its capability for fast data transfers.

5.2. Nero Backup Software (Windows OS Only)
The SSD includes Nero Backup software, which provides a solution for backing up files on compatible Windows PCs.
Follow the instructions provided with the software for installation and usage. This software is not compatible with macOS.



Image: A close-up of hands typing on a laptop keyboard, with a transparent file explorer window overlayed, symbolizing the process of
organizing and backing up digital files.

5.3. Capacity and Usage Examples
The 256GB capacity provides ample space for various digital content. For example, a 512GB drive can store
approximately 8,500 songs or 60 hours of HD video. The 256GB model offers half of these capacities.



Image: A woman smiling while holding two Verbatim SSDs, with graphics indicating that 512GB can store approximately 8,500 songs or 60
hours of HD video.

6. MAINTENANCE

Safe Removal: Always safely eject the SSD from your computer before disconnecting it. On Windows, use the
'Safely Remove Hardware' icon in the system tray. On macOS, drag the drive icon to the Trash or use the 'Eject'
option in Finder. This prevents data corruption.

Physical Care: Keep the SSD in a clean, dry environment. Avoid extreme temperatures, direct sunlight, and strong
magnetic fields. Do not drop the device or expose it to excessive shock.

Cleaning: Use a soft, dry cloth to clean the exterior of the SSD. Do not use liquid cleaners or solvents.

7. TROUBLESHOOTING



7. TROUBLESHOOTING

Drive Not Detected:

Ensure the USB cable is securely connected to both the SSD and the computer.

Try connecting to a different USB port on your computer.

Test with a different USB cable if available.

Check your computer's Disk Management (Windows) or Disk Utility (macOS) to see if the drive is recognized
but not assigned a drive letter or mounted.

Slow Transfer Speeds:

Ensure the SSD is connected to a USB 3.2 Gen 1 (or USB 3.0/3.1 Gen 1) port on your computer. Older USB
2.0 ports will result in significantly slower speeds.

Actual transfer speeds depend on file size, computer performance, and operating system. Transferring many
small files is typically slower than transferring a few large files.

Close other applications that might be using system resources.

Data Corruption:

Always safely eject the drive before disconnecting it.

If data corruption occurs frequently, consider checking the drive for errors using your operating system's built-
in tools (e.g., 'Error Checking' on Windows, 'First Aid' on macOS).

8. SPECIFICATIONS

Feature Detail

Digital Storage Capacity 256 GB

Hard Disk Interface USB 3.2 Gen 1

Connectivity Technology USB

Brand Verbatim

Special Feature Portable, Shock Resistant

Hard Disk Form Factor 2.5 Inches

Hard Disk Description Solid State Drive

Compatible Devices Desktop, Gaming Console, Laptop, Tablet

Installation Type External Hard Drive

Color Black

Item Model Number 53249

Item Weight 0.353 ounces

Product Dimensions 4.45 x 1.46 x 6.93 inches

Operating System Windows, Mac



9. WARRANTY AND SUPPORT

9.1. Limited Warranty
Verbatim's Store 'n' Go Portable SSDs are backed by a 2-year limited warranty. This warranty covers defects in
materials and workmanship under normal use. Please retain your proof of purchase for warranty claims.

9.2. Customer Support
For technical assistance, warranty information, or further inquiries, please visit the official Verbatim website or contact
their customer support services. You can find more information and products at the Verbatim Store on Amazon.

© 2023 Verbatim. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/Verbatim/page/2CA82963-D0E2-498A-8415-F3671686E111
http://127.0.0.1/privacy-policy
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