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INTRODUCTION

Thank you for choosing the DEWINNER Kitchen Faucet. This manual provides essential information for the
safe and efficient installation, operation, and maintenance of your new faucet. Please read these instructions
carefully before beginning installation and retain them for future reference.

This faucet features a durable chrome brass construction, designed for longevity and ease of use. It includes
two independent water outlets, a 360° swivel spring mixer, and is suitable for both hot and cold water supply.
The materials used are lead-free and nickel-free, adhering to health and safety standards.

SETUP AND INSTALLATION

The DEWINNER Kitchen Faucet is designed for straightforward installation, even for users without
professional plumbing experience. No specialized plumber is required for basic setup.

Required Tools (Not Included):

Adjustable wrench

Screwdriver

Sealant tape (Teflon tape)

Bucket or towel for spills

Installation Steps:

1. Preparation: Turn off the main water supply to your kitchen sink. Clear the area under the sink.

2. Remove Old Faucet: Disconnect the hot and cold water lines from your old faucet and remove the
mounting hardware. Lift the old faucet from the sink.

3. Mounting Hole: Ensure your sink has a suitable mounting hole with a diameter between 32-35mm.

4. Install New Faucet: Insert the new faucet into the mounting hole. Secure it from underneath the sink
using the provided mounting hardware (washers, nuts).
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5. Connect Water Lines: Attach the hot and cold water supply lines to the corresponding inlets on the
faucet. Use sealant tape on threaded connections to prevent leaks. The PEX inner tube ensures
hygienic water delivery.

6. Test: Slowly turn on the main water supply and check for any leaks. Run both hot and cold water
through the faucet to flush out any debris.

Figure 1: All components of the DEWINNER Kitchen Faucet laid out, including the main faucet body, pull-down sprayer, hot
and cold water lines, and mounting hardware. This image assists in identifying parts during installation.



Figure 2: A detailed diagram showing the dimensions of the DEWINNER Kitchen Faucet, including height, spout reach, and
handle clearance. This helps in planning the installation space.

OPERATING INSTRUCTIONS

Your DEWINNER Kitchen Faucet offers versatile functionality for various kitchen tasks.

Water Flow Control:

The single lever handle controls both water temperature and flow volume.

Move the handle up to increase flow and down to decrease/turn off.

Move the handle left for hot water and right for cold water.

Dual Water Outlets and Spray Modes:
The faucet features two independent water outlets: a main spout and a pull-down spray head. Both can be
used simultaneously for enhanced cleaning efficiency.



Main Spout: Provides a steady stream of water for general use.

Pull-Down Spray Head: The unique spring design allows for 360-degree rotation and easy
maneuverability. Pull down the spray head for precise rinsing of vegetables or cleaning dishes.

Spray Modes: The spray head offers two distinct modes: an aerated stream for filling and a powerful
spray for rinsing. Switch between modes using the button on the spray head.

Figure 3: The DEWINNER Kitchen Faucet in operation, demonstrating the use of the pull-down spray head for targeted water
delivery. The main spout is also active, showing dual water output.



Figure 4: A close-up view illustrating the two distinct spray modes available from the DEWINNER Kitchen Faucet's pull-down
sprayer: a focused spray and a wider aerated stream.

MAINTENANCE

Proper maintenance will ensure the longevity and optimal performance of your DEWINNER Kitchen Faucet.

Cleaning:

Clean the faucet regularly with a soft cloth and mild soap.

Avoid abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the polished chrome
finish.

The special plating process helps prevent discoloration and corrosion, but gentle cleaning is still
recommended.

Internal Components:

The faucet is equipped with a high-quality, anti-splash, silent ceramic cartridge for reliable operation and
drip-free performance.

The ABS aerator helps save up to 30% water. Periodically unscrew and clean the aerator to remove



mineral buildup and maintain optimal flow.

The superior PEX inner tube is designed for environmental friendliness and hygiene, requiring no special
maintenance.

Figure 5: Close-up views of various parts of the DEWINNER Kitchen Faucet, including the spray head nozzle, the spring
hose, and the base connections, highlighting the quality of construction.

TROUBLESHOOTING

If you encounter any issues with your DEWINNER Kitchen Faucet, please refer to the common problems and
solutions below. If the problem persists, contact customer support.

Problem Possible Cause Solution

Low
Water
Flow

Clogged aerator;
partially closed
shut-off valve;
kinked supply line.

Clean the aerator; ensure shut-off valves are fully open; check supply
lines for kinks.



Leaks
from
Faucet
Base

Loose mounting
nut; worn O-rings;
improper
installation.

Tighten mounting nut; inspect and replace O-rings if necessary; re-
install following instructions.

Dripping
from
Spout

Worn ceramic
cartridge.

Replace the ceramic cartridge.

No Hot or
Cold
Water

Supply line shut-off
valve closed; water
heater issue (for
hot water).

Ensure supply line shut-off valves are open; check water heater
functionality.

Hose/Pipe
Damage

Wear and tear;
improper
installation causing
stress.

Immediately turn off water supply. Inspect all connections and hoses
for damage. Replace any damaged parts with genuine DEWINNER
components. Ensure hoses are not kinked or under excessive tension
during installation.

Problem Possible Cause Solution

SPECIFICATIONS

Brand DEWINNER

Model Number 733424977596

Color Silver

Style Modern

Finish Polished

Material Copper, Chrome (Faucet Body); Brass Chrome (Handle)

Installation Method Deck Mounted

Number of Holes 3

Handle Location Center

Number of Handles 1

Special Features Lead-free

Components Included Instruction Manual

Package Dimensions 53.2 x 27.1 x 7.5 cm

Item Weight 2.21 Kilograms



WARRANTY INFORMATION

Specific warranty details for the DEWINNER Kitchen Faucet are not provided in the product information.
Please refer to your purchase documentation or contact the seller directly for warranty terms and conditions.

CUSTOMER SUPPORT

DEWINNER is committed to providing responsive customer service. If you encounter any problems during the
installation or use of your kitchen faucet, please do not hesitate to contact us.

For assistance, please reach out to the seller or DEWINNER customer support through the platform where
you purchased the product. We are always here to help you.

© 2023 DEWINNER. All rights reserved.
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