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1. INTRODUCTION

This manual provides comprehensive instructions for the assembly, operation, maintenance, and troubleshooting of your
Allewie Queen Size Platform Bed Frame. Designed for comfort and durability, this bed frame features a stylish wingback
design with a fabric upholstered headboard and robust wooden slat support. Please read this manual thoroughly before
beginning assembly or use to ensure proper setup and longevity of your product.
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Figure 1: Allewie Queen Size Platform Bed Frame (Dark Grey)

2. SAFETY INFORMATION

Adherence to safety guidelines is crucial for preventing injury and damage to the product. Please observe the following:

Weight Limit: Always adhere to the maximum weight limit of 1000 lbs for this bed frame. Exceeding this limit can
compromise structural integrity and lead to collapse.

Mattress Use: Do not use the bed frame without appropriate bedding materials, such as a mattress, to prevent
entrapment risks and ensure proper support.

Assembly: Ensure all components are correctly assembled and tightened before use. Periodically check and re-
tighten all connections.

Children and Pets: Keep small parts and packaging materials away from children and pets during assembly to
prevent choking hazards.

Placement: Place the bed frame on a flat, stable surface to prevent wobbling or tipping.



3. SETUP & ASSEMBLY

The Allewie Queen Size Platform Bed Frame is designed for easy and quick assembly, typically completed within 30
minutes. All necessary hardware is included and conveniently packaged within one carton.

3.1. Unpacking and Component Identification

Carefully unpack all components from the carton. Lay them out on a clean, soft surface (like a carpet) to prevent
scratches. Verify that all parts listed in the included instruction sheet are present. Refer to the diagrams below for
component identification.

Figure 2: Exploded View of Bed Frame Components



Figure 3: Detailed Parts and Hardware Diagram

3.2. Assembly Steps (General Guidance)

1. Frame Assembly: Connect the side rails and footboard to the headboard using the provided hardware. Ensure all
connections are secure but do not fully tighten until all major components are aligned.

2. Center Support Installation: Attach the center support beam(s) and legs to the frame. These are crucial for
mattress stability and weight distribution.

3. Slat Installation: Position the wooden slats across the frame. The slats are designed with Velcro fixation for quick
installation and to prevent noise. Ensure each slat is firmly attached to the Velcro strips on the frame.

4. Final Tightening: Once all components are in place and aligned, fully tighten all screws and bolts. Do not
overtighten.



Figure 4: Key Features: Premium Fabric, Stable Construction, and Powerful Velcro for Slats

4. USAGE

Your Allewie Queen Size Platform Bed Frame is designed for optimal comfort and support. Follow these guidelines for
proper use:

Mattress Compatibility: This platform bed frame is suitable for all types of mattresses, including spring, memory
foam, latex, and hybrid mattresses. A box spring is optional and not required for proper support.

Mattress Height: The frame accommodates mattresses with a recommended height of 10-14 inches for optimal
aesthetic and functional integration with the headboard. If using a mattress and box spring combination, the total
height should also be within this range.

Weight Distribution: Ensure weight is distributed evenly across the bed frame. Avoid concentrating heavy loads in
one small area.



Figure 5: Recommended Mattress Heights

5. MAINTENANCE

Regular maintenance will help preserve the appearance and structural integrity of your bed frame:

Cleaning: Wipe the upholstered fabric surfaces with a dry cloth to remove dust and light debris. For spills, blot
immediately with a clean, dry cloth. Avoid using harsh chemicals or abrasive cleaners.

Hardware Check: Periodically (e.g., every 3-6 months) inspect all bolts and screws to ensure they remain tight. Re-
tighten any loose connections to maintain stability and prevent squeaks.

Slat Inspection: Check the wooden slats for any signs of damage or displacement. Ensure the Velcro fixation
remains secure to prevent movement and noise.

6. TROUBLESHOOTING

If you encounter issues with your bed frame, refer to the following common problems and solutions:



Problem Possible Cause Solution

Bed frame is
wobbly or
unstable.

Loose hardware
connections. Uneven
floor surface.

Ensure all bolts and screws are fully tightened. If the floor is uneven, use
furniture pads or shims under the legs to level the frame.

Squeaking
noises from
the frame.

Loose slats or frame
connections. Friction
between components.

Check that all wooden slats are properly seated and the Velcro is securely
attached. Re-tighten all frame bolts. Apply a small amount of lubricant (e.g.,
silicone spray) to points of friction if necessary.

Mattress
sagging or
not fully
supported.

Damaged or displaced
slats. Exceeded weight
limit.

Inspect all slats for damage and ensure they are correctly positioned and
secured. Verify that the combined weight on the bed does not exceed the
1000 lbs limit.

7. SPECIFICATIONS

Key specifications for the Allewie Queen Size Platform Bed Frame:

Feature Detail

Size Queen

Color Dark Grey

Special Feature No Box Spring Needed

Upholstery Fabric Type Polyester

Product Dimensions (L x W x H) 83.1" x 62.6" x 43.3"

Brand Allewie

Included Components Bed frame, Hardware, Headboard, Slats

Weight Limit 1000 Pounds

Item Weight 65 Pounds

Furniture Finish Alloy Steel (Frame)

Assembly Required Yes

Ground To Item Distance 4.3 Inches

Model Number AK-1524DGQ

UPC 767289089125



Figure 6: Product Dimensions

8. WARRANTY INFORMATION

This Allewie Queen Size Platform Bed Frame comes with a Limited Warranty. For specific details regarding the terms,
conditions, and duration of the warranty, please refer to the warranty card included with your product packaging or contact
Allewie customer support directly. Keep your proof of purchase for warranty claims.

9. CUSTOMER SUPPORT

For any questions, concerns, or assistance with your Allewie product, please contact our customer support team. We are
committed to providing excellent service.

Brand: Allewie

Online Store: Visit the Allewie Store on Amazon

General Inquiries: Refer to the contact information provided in your product packaging or on the official Allewie website.

https://www.amazon.com/stores/Allewie/page/5FB468EC-0C6A-42E4-B06B-BF3A5ECD960D
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