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PRODUCT OVERVIEW

The Soundcore Life U2 Bluetooth Neckband Headphones are designed for extended listening with superior sound quality and
durability. Featuring a lightweight, comfortable design and advanced audio technology, they are perfect for daily use, workouts,
and calls.
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WHAT'S IN THE BOX

Soundcore Life U2 Neckband Bluetooth Headphones

XS/S/M/L/XL EarTips

S/M/L EarWings

USB-C Cable

Quick-Start Guide

SETUP

1. Charging Your Headphones

Before first use, fully charge your Soundcore Life U2 headphones. Connect the provided USB-C cable to the charging port on the
neckband and to a power source. A full charge takes approximately 2 hours. A quick 5-minute charge provides 2 hours of playtime.

Image: Close-up view of the internal components and USB-C charging port on the neckband.

2. Powering On/Off

Power On: Press and hold the multi-function button on the neckband until the LED indicator flashes blue.

Power Off: Press and hold the multi-function button until the LED indicator flashes red and then turns off.

3. Bluetooth Pairing

1. Ensure the headphones are powered off.

2. Press and hold the multi-function button for 3 seconds until the LED indicator flashes blue rapidly, indicating pairing mode.

3. On your device (smartphone, tablet, etc.), enable Bluetooth and search for "Soundcore Life U2".

4. Select "Soundcore Life U2" from the list of available devices to connect. The LED indicator will turn solid blue once connected.

4. Choosing the Right EarTips and EarWings

For optimal sound quality and comfort, select the EarTips and EarWings that best fit your ears. Experiment with different sizes
(XS/S/M/L/XL EarTips, S/M/L EarWings) to find the most secure and comfortable fit.



Image: A hand demonstrating the correct way to hold an eartip for fitting.

OPERATING INSTRUCTIONS

Music Playback

Function Operation

Play/Pause Press the multi-function button once.

Next Track Press and hold the Volume + button for 2 seconds.

Previous Track Press and hold the Volume - button for 2 seconds.

Volume Up Press the Volume + button.

Volume Down Press the Volume - button.



Call Management

Function Operation

Answer/End Call Press the multi-function button once.

Reject Call Press and hold the multi-function button for 2 seconds.

Activate Voice Assistant Double-press the multi-function button.

Dual-EQ Modes (Normal / BassUp)

The Soundcore Life U2 features two equalization modes for customized sound. Press the EQ button on the neckband to switch
between Normal mode and BassUp mode. BassUp mode enhances bass output for a richer audio experience.

Image: Visual representation of Normal and BassUp sound modes.

MAINTENANCE

Cleaning

Regularly clean your headphones, especially the eartips, to maintain hygiene and sound quality. Use a soft, dry cloth. For eartips,
you can gently wipe them with a damp cloth and mild soap, then dry thoroughly before reattaching.

Storage

When not in use, the earbuds feature built-in magnets that allow them to effortlessly clip together, preventing tangles and making
storage convenient. Store the headphones in a cool, dry place away from extreme temperatures.



Image: Soundcore Life U2 headphones with magnetic earbuds joined.

Water Resistance (IPX7)

The Soundcore Life U2 headphones are IPX7 waterproof, meaning they are protected against the effects of temporary immersion
in water (up to 1 meter for 30 minutes). This makes them suitable for workouts and use in light rain. Do not submerge them in
saltwater or use them for swimming.

TROUBLESHOOTING

No Sound or Intermittent Connection

Ensure the headphones are fully charged.

Check that Bluetooth is enabled on your device and the headphones are paired.

Move closer to your device; the wireless range is approximately 10 meters (33 feet).

Try unpairing and re-pairing the headphones with your device.

Restart both your headphones and your device.



Poor Call Quality

Ensure the microphone is not obstructed.

Move to a quieter environment if there is excessive background noise. The CVC 8.0 noise reduction technology helps, but
extreme noise can still affect clarity.

Check your device's call volume settings.

Headphones Not Charging

Verify the USB-C cable is securely connected to both the headphones and the power source.

Try a different USB-C cable or power adapter.

Ensure the charging port is clean and free of debris.

SPECIFICATIONS

Feature Detail

Model Number A3212

Drivers 10 mm x 2 Dynamic Drivers with Bio-cellulose Diaphragm

Playtime Up to 24 hours (single charge)

Charging Time 2 hours (USB-C)

Fast Charging 5-minute charge for 2 hours playtime

Waterproof Rating IPX7

Weight 32 g / 1.15 oz

Impedance 16 Ω

Frequency Response (Bluetooth) 20-20KHz

Bluetooth Version V5.0

Wireless Range 10 m / 33 ft

Microphone CVC 8.0 Noise Reduction Technology

Material Silicone, Titanium, Alloy Steel

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.
Video: Official product overview of the Soundcore Life U2 Neckband Headphones, highlighting key features and design.

WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the official Soundcore website or the Quick-Start Guide
included in your product packaging. You can also download the full user manual in PDF format:

Download User Manual
(PDF)

https://manuals.plus/m/9fa07ec81e36d7179db519387e4ae4ed80cdf7a766655e0f6b3111bea9fc5c4b


© 2024 Soundcore. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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