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TUG Upgraded Rechargeable Bark Collar TC-002B-BLK
User Manual

Model: TC-002B-BLK

INTRODUCTION

This manual provides instructions for the safe and effective use of your TUG Upgraded Rechargeable Bark Collar. This
device is designed to assist in training your dog to reduce excessive barking through humane and adjustable correction

modes.
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Image: The TUG Upgraded Rechargeable Bark Collar, showing its compact design and the main unit.

SAFETY INFORMATION



This collar is intended for training purposes only and should not be used as a primary restraint.
Do not leave the collar on your dog for more than 12 consecutive hours to prevent skin irritation.

Regularly check your dog's neck for any signs of irritation, redness, or sores. If irritation occurs, discontinue use until
the skin heals.

Ensure the collar is fitted correctly, snug enough for the contact points to touch the skin, but not so tight as to cause
discomfort or restrict breathing.

Not recommended for puppies under 6 months old or dogs weighing less than 11 Ibs.

Keep out of reach of children.

PackAaGe CONTENTS

Verify that all items are present in your package:

TUG Bark Collar Unit

Adjustable Nylon Collar Strap

USB Charging Cable

Long and Short Contact Points (pre-installed or separate)

User Manual (this document)

Probuct OVERVIEW

The TUG Bark Collar features an intelligent sensor and an exclusive easy-touch interface for convenient operation.

Key Features:

Intelligent Sensor: Utilizes a TUG-featured algorithm to accurately detect your dog's barking, minimizing false
triggers from other dogs or noises.

Adjustable Training Modes: Offers beeping, vibration, and static correction functions. These can be combined or
used individually.

7 Sensitivity Levels: Allows customization to suit your dog's barking habits and environment.

Easy-Touch Interface: Buttons located on the front of the device enable adjustments even while the collar is being
worn. Includes a lock feature to prevent accidental changes.

Large LED Screen: Displays current modes and battery levels clearly for day and night use.
IP67 Waterproof Rating: Suitable for indoor and outdoor use in various weather conditions, and easy to clean.

Adjustable Strap: Fits neck sizes from 6 to 22 inches, suitable for most dogs over 11 Ibs.

Components:



Haptic Touch Buttons
(Easy To Reach Even While Your Dog Is Wearing)

Image: Close-up view of the TUG Bark Collar showing the haptic touch buttons on the front surface, designed for easy adjustment.

Large Illuminated LED
For Day & Night Use

Image: The large illuminated LED screen of the TUG Bark Collar, displaying settings and battery levels for visibility in various lighting
conditions.
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Image: Underside of the TUG Bark Collar, highlighting the high sensitivity sound sensor and the two contact points for correction.
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Image: Various views of the TUG Bark Collar with measurements, showing its compact size and dimensions (approximately 2.8" length,
1.6" width, 1.5" height).

SETUP

1. Charging the Device



The TUG Bark Collar uses a rechargeable Lithium lon battery. Before first use, fully charge the device.

o Connect the USB charging cable to the charging port on the collar unit.
¢ Plug the other end of the USB cable into a standard USB power adapter (not included) or a computer USB port.
o The LED screen will indicate charging status. A full charge typically takes 2-3 hours.

¢ Once fully charged, disconnect the cable.

2. Attaching the Collar Strap

Thread the adjustable nylon strap through the slots on the bark collar unit.

3. Selecting Contact Points

The collar comes with contact points. Choose the appropriate length based on your dog's coat thickness. Shorter points
for short-haired dogs, longer points for long-haired dogs, ensuring they make proper skin contact.

4. Fitting the Collar on Your Dog

o Place the collar around your dog's neck so the unit is positioned centrally under their chin or on the side of their
neck.

o Adjust the strap to ensure a snug fit. You should be able to fit one finger comfortably between the strap and your
dog's neck.

o The contact points must touch your dog's skin to be effective. If necessary, trim some fur around the contact points
for better contact.

o Ensure the collar is not too tight, as this can cause discomfort or skin irritation.

OPERATING INSTRUCTIONS

1. Powering On/Off

Press and hold the power button (usually indicated by a power symbol) for a few seconds to turn the collar on or off. The
LED screen will illuminate upon activation.

2. Adjusting Sensitivity Levels

The collar has 7 sensitivity levels to detect barking. A higher sensitivity level means the collar will trigger more easily.
Adjust this based on your dog's barking volume and the surrounding environment.

o Use the '+ and '-' buttons on the front of the device to increase or decrease the sensitivity level.

o Start with a lower sensitivity and gradually increase it if the collar is not consistently triggering when your dog barks.

3. Selecting Training Modes

The TUG Bark Collar offers beeping, vibration, and static correction modes. You can combine or remove vibration or static
correction.

o Press the mode button (often indicated by an 'M' or a waveform symbol) to cycle through the available modes.
o The LED screen will display the active mode (e.g., 'B' for beep, 'V' for vibration, 'S' for static, or combinations).
o Adjust the intensity of vibration or static correction using the '+' and '-' buttons if applicable for the selected mode.

o Itis recommended to start with beep and vibration modes before introducing static correction, and always begin with
the lowest static level.

4. Lock Feature



To prevent accidental setting changes while the collar is being worn, activate the lock feature. Refer to the device's
specific button combination (e.g., press and hold two buttons simultaneously) to engage and disengage the lock.

5. Training Tips

o Introduce the collar gradually. Let your dog wear it for short periods without activation first.

« Observe your dog's reaction to the corrections. The goal is to interrupt barking, not to cause distress.

o Combine collar use with positive reinforcement when your dog is quiet.

o Consistency is key for effective training.

MAINTENANCE

o Cleaning: The IP67 waterproof rating allows for easy cleaning. Wipe the collar unit and strap with a damp cloth.
Ensure the charging port cover is securely closed before cleaning or exposure to water.

o Contact Points: Periodically clean the contact points to ensure proper conductivity.

o Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Recharge when the battery level
is low. If storing for an extended period, charge the battery to about 50% and store in a cool, dry place.

o Strap Inspection: Regularly inspect the collar strap for wear and tear. Replace if damaged.

TROUBLESHOOTING

Problem

Collar not activating when dog barks.

Collar activating without dog barking
(false triggers).

No correction felt/observed.

Battery not holding charge.

SPECIFICATIONS

Possible Cause

Low battery.
Sensitivity level too low.
Contact points not touching skin.

Collar unit positioned incorrectly.

Sensitivity level too high.

External noises (other dogs, loud
sounds).

Collar unit rubbing against
surfaces.

Correction level too low (for
vibration/static).

Contact points not making proper
contact.

Collar not powered on.

Battery degradation over time.

Faulty charging cable or adapter.

Solution

Recharge the collar.
Increase sensitivity level.

Adjust collar fit or use longer contact
points.

Reposition the collar unit on the dog's
neck.

Decrease sensitivity level.
Test in a quieter environment.

Ensure proper fit to prevent
movement.

Increase vibration/static correction
level.

Adjust collar fit or use longer contact
points.

Ensure the collar is powered on.

Contact customer support if the
device is new.

Try a different USB charging cable
and adapter.



Brand TUG

Model Number TC-002B-BLK
Manufacturer TUG Pet Products
Battery Type Lithium lon (1 included)
Waterproof Rating P67

Adjustable Strap Size 6" - 22"
Recommended Dog Weight Over 11 Ibs

Package Dimensions 10.41 x7.87 x 6.1 cm
Item Weight 90g

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided with your purchase or contact
TUG Pet Products directly through their official website or customer service channels.
Keep your purchase receipt as proof of purchase for any warranty claims.

© 2026 TUG Pet Products. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details


http://127.0.0.1/privacy-policy

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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